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Stellar Toolkit for Outlook

User Guide for Version 11.1



Overview

Stellar Toolkit for Outlook is a collection of following softwares:

Stellar Repair for Outlook — Technician

Stellar Converter for OST — Technician

Stellar Merge Mailbox for Outlook

Stellar Undelete Email for OQutlook
Stellar Splitter for Outlook

Stellar Compactor for Outlook

Stellar Deduplicator for OQutlook
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Stellar Password Recovery for Outlook




System Requirements

Before installing the software, ensure that your system meets the minimum system requirements.
Minimum System Requirements:

e Processor: Intel-compatible (x86, x64)

e Operating System: Window 10 / Windows 8.1 / Windows 8 / Windows 7
e Memory: 8 GB (recommended) 4 GB (minimum)

e Hard Disk: 250 MB for installation files

e MS Outlook: Office 365 /2019 /2016 /2013 /2010 / 2007

Note: MS Outlook version depends on the respective software of Stellar Toolkit for Outlook that

you are using.

Note: For large files, it is recommended to have 64 bit Windows, 64 bit MS Outlook and 8 GB
RAM.



Installation Procedure

To install the software, follow these steps:

1. Double-click StellarToolkitforOutlook.exe setup installer to start the installation. Select Setup
Language dialog box appears.

2. From the drop-down list, select your language and click OK. Setup - Stellar Toolkit for Outlook
window appears.

3. Click Next. License Agreement dialog box appears.

4. Choose | accept the agreement option. Next button will be enabled. Click Next. Select
Destination Location dialog box appears.

5. Click Browse to select the destination path where the setup files are stored. Click Next. Select
Start Menu Folder dialog box appears.

6. Click Browse to provide a path for the program's shortcuts. Click Next. Select Additional
Tasks dialog box appears.

7. Select checkboxes as per your choice. Click Next. Ready to Install dialog box appears.

8. Review your selections. Click Back if you want to change them. Click Install to start the
installation. The Installing window shows the installation process.

9. On completion of the installation process, Completing the Stellar Toolkit for Outlook Setup

Wizard window appears. Click Finish.

Note: Clear Launch Stellar Toolkit for Outlook check box to prevent the software from launching

automatically.

Note: If you have Stellar Toolkit for Outlook application installed in your system and you have to
reinstall MS Outlook/Office for any reason, in that case you need to reinstall the Stellar Toolkit for
Outlook as well.



User Interface

After launching the software, the main user interface appears as shown below:
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Ordering the Software

To know more about Stellar Toolkit for Outlook, visit https://www.stellarinfo.com/email-

tools/outlook-toolkit.php

To purchase the software online, please visit https://www.stellarinfo.com/email-tools/outlook-

toolkit/buy-now.php

Alternatively, click on Buy Online icon in menu bar to purchase the software online.

Select either of the methods given above to purchase the software.

Once the order is confirmed, you will receive an activation key through email. You require this key

to activate the software.


https://www.stellarinfo.com/email-tools/outlook-toolkit.php
https://www.stellarinfo.com/email-tools/outlook-toolkit.php
https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php
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Activating the Software

The demo version is just for evaluation purpose and must be eventually activated to use the full
functionality of the software. An 'Activation Key' is required to activate your copy of the software

and save data. You will receive an activation key through email after purchasing the software.
Note: Make sure that you have an active Internet connection.
Steps to activate the software:

1. Run Stellar Toolkit for Outlook.

2. Click the Activation button on the Buy Now ribbon. A window, as displayed below, pops up

on the screen.

Activation

Enter activation key to activate the product
® Activale
The activation key vl be in your Emal Canesl

| danl have an Activation Hey

Note:

« If you don't have the activation key, click Get it now button in the window to go online

and purchase the product.
e Once the order is confirmed, an Activation Key is provided.
3. Enter the Activation Key and click Activate button.

Activation

Enter activation key to activate the product
@ BN BB <N B <R Activale
The activation key will be in your Emal

Canesl

| dan} have an Activation Key

4. The software is activated after successful verification of the activation key you have entered.

5. 'Activation Completed Successfully' message is displayed after the process is completed
successfully. Click OK to use all the options of the software that have been unlocked after

the activation.



Updating the Software

Stellar releases updates for Stellar Toolkit for Outlook. You can update the software to keep it up-
to-date. These updates can add new functionality, feature, service, or any other information that can
improve the working of the software. The update option of the software is capable of checking for
the latest updates. This will check for both latest, minor and major versions available online. While

updating the software, it is recommended to close all the running programs.
To update Stellar Toolkit for Outlook:
Automatic Update:

1. Run Stellar Toolkit for Outlook.

2. If an update is available, Update Wizard window appears along with the main user
interface.

3. Click Next to start downloading the update files from the server. After the completion of the
process, the software is updated to the latest version.

4. Click Finish to close the Update Wizard.

Manual Update:

1. Run Stellar Toolkit for Outlook.

2. Select Update from Tools ribbon. Update Wizard window pops up.

3. The wizard will start searching for the latest updates:
i. Ifthe new version is found a window will pop up indicating the availability of an update.
ii.  If no update is available then it indicates that the software is up-to-date.

4. If the update is available, click Next and the software will start downloading and installing

update files from the server.
5. When the process is completed, the software is updated to the latest version. Click Finish.

Note: To disable automatic update when you launch the Stellar Toolkit for Outlook uncheck

the checkbox 'Check updates at startup'.

Live Update may not happen due to following reasons:
« Internet connection failure.
o Updates are not available.
e Unable to download configuration files
e Unable to locate updated files or version

e Unable to locate executable file



Stellar Support

Our Technical Support professionals will give solutions for all your queries related to Stellar

products.

e You can either call us or go online to our support section at http://stellarinfo.com/support/

e For price details and to place the order, click https://www.stellarinfo.com/email-

tools/outlook-toolkit/buy-now.php

e Chat Live with an Online technician at http://stellarinfo.com/support/

e Search in our extensive Knowledgebase at

https://www.stellarinfo.com/support/kb/index.php/category/outlook-manager

e Submit enquiry at http://www.stellarinfo.com/support/enquiry.php

e Send e-mail to Stellar Support at support@stellarinfo.com



http://stellarinfo.com/support/
https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php
https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php
http://stellarinfo.com/support/
https://www.stellarinfo.com/support/kb/index.php/category/outlook-manager
http://www.stellarinfo.com/support/enquiry.php
mailto:support@stellarinfo.com
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Stellar Repair for Outlook — Technician

User Guide 11.0



1. About Stellar Repair for Outlook - Technician

Stellar Repair for Outlook - Technician offers a complete solution to repair damaged Microsoft
Outlook Personal Storage (PST) files.

The software repairs corrupt PST files and restores all its content such as e-mails, attachments,
contacts, calendars, tasks, journals and also repair accidently deleted or lost Mailbox items . This
minimizes the loss from the PST corruption. Stellar Repair for Outlook - Technician scans and
extracts data from a damaged PST file, repairs it and then saves it as a new usable PST file. To

view repaired items, you need to import the new PST file into MS Outlook.

Stellar Repair for Outlook - Technician also ensures recovery of accidentally deleted e-mails that
you have emptied from the deleted items folder. After recovering the PST file, the software shows
its original content. All folders from the original PST file get displayed along with their content in a

three-pane structure.

Key features:

e Supported Output Formats: Repair and export PST files to Microsoft Office 365, Existing
Outlook Profile or save in PST, MSG, EML, RTF, PDF, HTML, DBX and MBOX format.

e Encrypted Files Support - Supports repair of encrypted PST files.

e Recover Deleted E-mails - Supports recovery of deleted items. The application also
provides preview of the deleted items marked with red color.

e Preview Option: Provides preview of mails and items such as - Attachments, Calendar,
Contacts, Tasks, Notes, and Journal.

e Compress and Split PST files - Option to compress or split the files and save in PST file
format.

e Quick Save Option - Right-click and save individual mails in MSG, EML, RTF, HTML, and
PDF from preview section.

e Selective Repair - Provides option to only save selected mailbox folders as per requirement.

e Find Option - Provides search option to find emails faster.

e Resume Function - Option to save scanned information to resume the process at a later
stage.

e Source PST File Support - Repairs corrupt MS Outlook 98 / 2000 / 2002 / 2003 / 2007 /
2010/ 2013/ 2016 / 2019 PST files.

e MS Office Support - Supports MS Office 365, 2019, 2016, 2013, 2010 and 2007.

e Operating System - Compatible with Windows 10, Windows 8.1, Windows 8 and Windows
7.



2. User Interface

Stellar Repair for Outlook - Technician has a simple and easy to use Graphical User Interface
(GUI). The GUI of the software resembles the GUI of MS Office 2016.

After launching the software, the main user interface appears as shown below:

Select PST File for Repair

Browse or Find Qutlook PST File & then Click Repair

The user interface contains Ribbons and Buttons, Preview Tabs that allow you access various

features of the software with ease.



2.1 Ribbons and Buttons

1. File Menu
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'0 Select Outlook PST

X | Exit

The File ribbon contains the following buttons :

e Select Outlook PST: Use this option to select/search for PST file.
e Save Repaired File: Use this option to save the repaired PST file at your specified location.

e Exit: Use this option to close the application.

2. Home Ribbon
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The Home ribbon contains the following buttons :

e Select Outlook PST: Use this option to select/search for PST file.

e Save Repaired File: Use this option to save the repaired PST file at your specified location.

e Find Message: Use this option to search for specific emails and messages from the list of
the scanned emails.

e Save Scan: Use this option to save the scanned information of files.

e Load Scan: Use this option to load the saved scan file.

3. View Ribbon
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The View ribbon contains the following buttons :

e Switch Reading Pane: Use this option to switch between horizontal and vertical views of the
reading pane.

e Log Report: Use this option to view the log report.



4. Tools Ribbon

Cal endiar Activation Help Bury Mo
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Relink Update
altachments Wizard
Tools

The Tools ribbon contains the following buttons :

e Relink Attachments: Use this button to relink the attachment folder

e Update Wizard: Use this option update your software.

5. Calendar Ribbon

The Calender ribbon contains the following buttons :

e Day: Use this option to list all the entries of a particular day from the calendar.

e Work Week: Use this option to list all the entries of a work week (from Monday to Friday).
e Week: Use this option to list all the entries of a week (from Monday to Sunday).

e Month: Use this option to list all the entries of a particular month.

e GoTo: Use this option to list all the entries of the current date or any particular date.

6. Activation Ribbon

The Activation ribbon contains the following buttons :

e Activation: Use this option to activate the software after purchasing the software.

7. Help Ribbon

The Help ribbon contains the following buttons :

e Help Topics: Use this option to open the help manual of the software.

e Knowledgebase: Use this option to visit the Knowledgebase articles of stellarinfo.com.

e Support: Use this option to visit the support page of stellarinfo.com.



http://www.stellarinfo.com/support/kb/
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e About: Use this option to read information about the software.

8. Buy Now Ribbon

The Buy Now ribbon contains the following buttons :
e Buy Online: Use this option to buy Stellar Toolkit for Outlook.

9. Language Button

Language T Style T

* English
French
German
ltalian

Spanish

e Language: Use this option to change the language of the application. In the drop-down
menu you will find the following language options: English, French, German, Italian and

Spanish.

10. Style Button

~ Shyle ~
& (Office 2016 Colorful Theme

Office 2016 White Theme

e Style: Use this option to switch between various themes for the software, as per your
choice. Stellar Repair for Outlook - Technician offers the following themes: Office 2016
Colorful Theme, Office 2016 White Theme.


https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php

2.2. Preview Tabs

Stellar Repair for Outlook - Technician provides options to navigate between Mails, Calendar,
Contacts, Tasks, Journal and Notes views at the bottom of the left pane. It also allows to

reset/modify the Navigation Pane Options.

s K WM OB e

e Click on Mail & icon to view the mails of the scanned mailbox.
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e Click on Calendar icon to view the Calendar functions scanned mailbox. It displays the

schedules in an organized and efficient manner.
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Calendar function also allows to efficiently display the schedule for a day, work week, week, or

month.



H
1 Click this button to list all the entries of one particular day from the calendar.
Day
i
Work Click this button to list all the entries of a work week (from Monday to Friday).
Week
0
I Click this button to list all the entries of a week (from Monday to Sunday).
Week
31 Click this button to list all the entries of a particular month.
Maonth
G Click this button to list all the entries of the current date, or of a particular day (any
Today single day except the current date).
Go to Date...

. ]
e Click on Contacts &e icon to view the contacts of the scanned mailbox.
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icon to view the tasks of the scanned mailbox.

e Click on Tasks
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e Click on Journal icon to view the created journal entries of the scanned mailbox.
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e Click on Notes icon to view the notes of the scanned mailbox.
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e Click on and select Navigation Pane Options. This will open the Navigation Pane

Options window.

To modify/reset the navigation pane options:

Mavigation Pane Options

Dizplay buttons in this order

Move Up
Calendar (2)

Contacts [4) tovve Do
Tasks (17]

Mates (6] Beset

Jnurnal 7

Carca

e Check/ uncheck the preview tab that you want to add/ remove from the list.

e Click Move Up/ Move Down button to modify the order of the preview tabs. Move Up
button will shift the desired tab upwards and Move Down button will shift the desired tab
downwards in the list.

o Click Reset to go back to the default list of preview tabs.

e Click OK to save the changes.



3. Working with the Software

3.1.
3.2.
3.3.
3.4.
3.5.
3.6.
3.7.
3.8.
3.9.

Select and Repair PST File

Preview Repaired PST File

Find, View and Save a Single Message
Save Repaired PST File

Relink Attachment Folder

Save Log Report

Save and Load Scan Information
Import PST file in Microsoft Outlook

Changing the Software Language



3.1. Select and Repair PST File

If you know the location of PST files, then you can directly specify the location and start repairing e-
mails from that file. If you do not know the location, then you can search the required PST file by

using the search functionality of Stellar Repair for Outlook - Technician software.
Steps to select and repair PST file:
1. Run Stellar Repair for Outlook - Technician.

2. Select PST File for Repair window appears when the application opens. Alternatively, you can

also open Select PST File for Repair window from File menu or Home ribbon.

Select PST File for Repair *

Browse or Find Outlook PST File & then Click Repair

Browse

Fimd

3. There are two options to select PST file: Browse and Find:
(i) Browse: Use Browse button if you exactly know the location of the PST file on your system.
a) Click Browse. Locate and select the PST file and click Open.

b) Once the PST file is selected, click Repair to start the repairing process.

Repairing Selected Outlook PST File
This may take a while

Selected PST Fil - F\Paul PUBLIC s oot peoar most

Repaing Fle

Oversl Repasiong Proggess

c) Once the process is completed a Repair Complete dialog box appears with a message,
"Selected PST file repaired".

d) Click OK.



(i) Find: Using Find button you can search for PST files on your system's drives, folders, and sub

folders.

Find PST File X

Selact Location To Find PST Fie
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a) Click Find, Find PST File window appears.

b) Select the drive from the drop down list you want to search for PST file. However, you can

only select one drive at a time.
c) If you want to select a folder from a particular drive, Click Look in and select the folder.

d) If you want to include sub folders of the selected drive/folder in your search, select Search

Subfolders checkbox.
e) Click Find button to start the search process.
f) If you wish to stop the search process, click Stop.

g) After the search is finished, Find Complete dialog box appears with the number of PST
files found. Click OK.

h) The list of PST files found in the selected drive/folder is displayed in the Results section.

Select the file you want to repair, only one file can be selected at a time.
Note: If you want to clear the search result, click Clear List.
i) Click Repair button to start the repairing process.

J) Once the process is completed a Repair Complete dialog box appears with a message,
"Selected PST file repaired”.

k) Click OK.

After the repair process is complete, the application provides preview of the repaired PST files. See

Preview Repaired PST Files, for more details.



3.2. Preview Repaired PST File

Stellar Repair for Outlook - Technician shows the preview once the PST file is repaired. The
preview of the mailbox data is available in a three pane structure containing: Left pane, Middle

pane and Right pane, which are explained below with details:
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« The left pane provides the navigation tree, displaying the files with its mailboxes, folders
and sub-folders. Select the desired mailbox/folder/sub-folder from this pane.
e The middle pane provides a list of mailbox items, in a tabular format, of the selected

mailbox/folder/sub-folder. The pane contains the following columns:
o Deleted icon: It shows the deleted mails of the selected mailbox, in red color.
o Importance icon: It signifies that the particular mail is sent with high importance.
o Type: It shows the type of mail item it has.

o Attachments: Shows an attachment icon if the particular mail item contains an

attachment.
o From: Shows the e-mail address of the sender.
o To: Shows the e-mail address of the receiver.
o Subject: Shows the e-mail subject.
o Date: Shows the date and time when the e-mail was sent.

Tip: You can change the order of the above given columns as per your requirement. Click and

hold on the column name and drag the column to the desired location to change it.

e The right pane provides the preview of the mail item that you select from the middle pane. It

shows the following information:

o Subject: Shows the subject of the e-mail.



o From: Shows the e-mail address of the sender.

o To: Shows the e-mail address of the receiver.

o Attachments: Shows the attachments of the selected mailbox item.
o Body: Shows the preview of body of the selected mail item.

Note: To switch between vertical and horizontal reading panes, click Switch Reading Pane icon in

View ribbon.
Additional Options:

e Quick search: The software provides quick search options for Mails. In the middle pane
below the table headings, type the keywords in the search bar of a particular column. The

columns that support quick search are From, To, Subject, and Date.
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e Sorting columns: You can sort the mails and media items using the table headers in the
middle pane. Click on the column heading to sort the column in ascending order. Click on the
same heading again to change the sorting order from ascending to descending and vice

vVersa.
@ From » To Subject Sert Date
,-':Z' ,-':Z' ,-‘:Z' ,-':II
Paul Maorphine Paul Morphine; samtaylor@stell...  HOW TO ADD A LOGO TO YO... | 1502-2019 16:15
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Paul Marphine Paul Morphine; jesseryder@stell... | Ordering the Software- Richtx 1802-2019 0917
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B  Marco Jesse Ryder Selon sa famille - Link on Signat ... | 27-01-2020 05:25
B  Marco Jesse Ryder Selon za famile - Link on Signat... | 27-01-2020 09:29

Alternatively, you can right click on the column and arrange it accordingly by using Arrange By
option. It can be arranged by Date, From, To, Subject, Type, Attachment, Deleted,

Importance or Show in Groups option.
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3.3. Find, View and Save a Single Message

Stellar Repair for Outlook - Technician allows you to find and repair a particular message from
the PST file. The software offers a Find Message feature, which helps you narrow the search using
various search options. You can save a message directly from the search result in MSG, EML, RTF,
HTML, PDF format.

To find messages:

1. Click Find Message in Home ribbon. Find Message window opens.
2. Specify the search criteria in Find Message window:

e In To field, specify all or few characters of email ids of recipients. Keywords should get
separated by a semicolon (;).

e In From field, specify all or few characters of email ids of senders. Keywords should get
separated by a semicolon (;).

e In Subject field, specify the subject that you need to search.

o If you want to search for emails sent or received on a particular date, select Select Date

Field checkbox, and select date from Date drop box.

3. Click Find Now button to start the search.
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To view messages:

1. After the search is complete, a list of emails that match the search criteria gets displayed.

2. Double-click on an email to open it in a new window.



To save messages:

To save any message from the search result list, right-click on it and:

Select Save as MSG to save the message in MSG format.
Select Save as EML to save the message in EML format.
Select Save as RTF to save the message in RTF format.
Select Save as HTML to save the message in HTML format.

Select Save as PDF to save the message in PDF format.



3.4. Save Repaired PST File

There are many options to save repaired file. Refer to the following topics as per your

requirement:

3.4.1. Save as PST Format

3.4.2. Export to Office365

3.4.3. Export to Existing Outlook Profile

3.4.4. Save as MSG, EML, RTF, HTML, PDF, DBX or MBOX format



3.4.1. Save as PST Format

Stellar Repair for Outlook - Technician allows you to save the repaired mails to a new PST file.

The application provides options to compress, split and filter PST file before saving.
Here are the steps to save as PST format:

1. Run Stellar Repair for Outlook - Technician.
2. See Select and Repair PST File, to know how to select and repair the corrupt file.

3. Click Save Repaired File from Home ribbon to open a Save As window.

Save Oplions
= [Hew PST] Existing Profile Office 365 M5G EML
RTF HTML PDF DEx MBOX
Advance Options

# Save PST Nomnally
Compact and Save PST

Splt/Fiter and Save P5T

Do not recover Deleted Rems
Destination Path

C:sersPaul Morphine \Desktop', Browse

4. Select New PST from the Save Options.
There are three advance options to save repaired file:

i) Save PST Normally - This option is selected by default. Use this option to save repaired

file to a new PST file without any additional changes.

i) Compact and Save PST - Use this option to compress the PST file and decrease the

size acquired by the file on the disk.

iii) Split/Filter and Save PST - Use this option to split/filter the repaired PST file as per

your requirement.
5. Click Browse to browse and select the destination path to save the repaired file. Click OK.

6. Click OK on the Save As window to start the saving process.



7. Once the process is completed, Saving Complete dialog box appears. It shows the path where
the PST repaired file is saved and the size of the repaired file.

8. To know how to import the new PST file in MS Outlook, click 'How to import PST file?'
9. Click OK.

Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from the

repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.1.1. Compact and Save PST File

Stellar Repair for Outlook - Technician, compact and save PST file feature compresses the PST
file and decrease the size acquired by them in the disk. This enhances the greater use of memory

and also saves PST file from being corrupted.

There are four options to compact and save PST file. Refer to the following options as per

requirement:
1. Compress all attachments in new PST
2. Extract and save attachments to a folder (No interlinking is lost)
3. Extract, compress and save attachments to a folder (No interlinking is lost)

4. Remove all attachments to new PST



3.4.1.1.1. Compress all attachments in new PST

You can use this option to compress all the attachments of the emails in the new repaired PST file.

The compressed attachments remain in the repaired PST file.
Here are the steps to compress all attachments in a new PST file:
1. Run Stellar Repair for Outlook - Technician.
2. See Select and Repair PST File, to know how to select and repair the corrupt file.
3. Click Save Repaired File from Home ribbon to open a Save As window.
4. Select New PST from the Save Options.
5. From Advance Options section, choose Compact and Save PST option.

6. Compact PST window opens, from Compact Options section, select Compress all

attachments in new PST.

Lompact Oplions
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7. From Other Options section of the window, select

e Empty 'Deleted Items' folder checkbox - If you want to delete all the emails

permanently from the Deleted Items folder.

« Empty 'Junk E-mail' folder checkbox - If you want to delete all the emails

permanently from the Junk E-mail folder.
8. Click OK, and you will go back to Save As window.
9. Click Browse to browse and select the destination path to save the repaired file. Click OK.
10.Click OK on the Save As window to start the saving process.

11.0nce the process is completed, Saving Complete dialog box appears. It shows the path

where the PST repaired file is saved and the size of the repaired file.



12.To know how to import the new PST file in MS Outlook, click 'How to import PST file?'

13.Click OK.

Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from

the repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.1.1.2. Extract and save attachments to a folder (No

interlinking is lost)

You can use this option to extract attachments from the PST file and then save them in a new folder

in their original form. A shortcut to the extracted attachments remain in the repaired PST file. This

option will extract attachments to a new folder without making any changes to the content or the

attachments of the original PST file.

Here are the steps to extract and save attachments of a PST file to a folder (No interlinking is lost):

1.
2.
3.

7.

Run Stellar Repair for Outlook - Technician.
See Select and Repair PST File, to know how to select and repair the corrupt file.

Click Save Repaired File from Home ribbon to open a Save As window.
Select New PST from the Save Options.
From Advance Options section, choose Compact and Save PST option.

Compact PST window opens, from Compact Options section of the window, select Extract

and save attachments to a folder (No interlinking is lost).

Compact Oplions
Compress ol stachments in new PST @
#|Extract and save attachments 1o a folder (Mo interinking is lost)| @
Exdract, compress and save aitachments to a folder (Mo interdinking is lost) 'E'
Remove all attachments in new P5T ':D
Other Opbions
lgnore Dieleted Bems' folder

Ignore Junk E-mal folder

How o rebeik attachment folder? 'o<|

From Other Options section of the window, select

« Empty 'Deleted Items' folder checkbox - If you want to delete all the emails
permanently from the Deleted Items folder.

e Empty 'Junk E-mail' folder checkbox - If you want to delete all the emails

permanently from the Junk E-mail folder.

8. Click OK, and you will go back to Save As window.

9. Click Browse to browse and select the destination path to save the repaired file. Click OK.



10.Click OK on the Save As window to start the saving process.

11.0nce the process is completed, Saving Complete dialog box appears. It shows the path
where the PST repaired file is saved and the size of the repaired file.

12.To know how to import the new PST file in MS Outlook, click 'How to import PST file?’
13.Click OK.
Note: If you want to know how to relink attachments, click '"How to relink attachment folder?'

Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from

the repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.1.1.3. Extract, compress and save attachments to a folder

(No interlinking is lost)

You can use this option to extract attachments from the PST file, compress them and then save
them in a new folder in a compressed format. A shortcut to the extracted attachments remain in
repaired PST file.

Here are the steps to extract, compress and save attachments of a PST file to a folder (No

interlinking is lost):
1. Run Stellar Repair for Outlook - Technician.
2. See Select and Repair PST File, to know how to select and repair the corrupt file.
3. Click Save Repaired File from Home ribbon to open a Save As window.
4. Select New PST from the Save Options.

5. From Advance Options section, choose Compact and Save PST option.

o

Compact PST window will open, from Compact Options section of the window, select

Extract, compress and save attachments to a folder (No interlinking is lost) option.

Compact Oplions
Compress all sttachments in new PST @
Exdract and save attachments 1o a folder (Mo interinking is lost) @
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7. From Other Options section of the window, select

« Empty 'Deleted Items' folder checkbox - If you want to delete all the emails

permanently from the Deleted Items folder.

e Empty 'Junk E-mail' folder checkbox - If you want to delete all the emails

permanently from the Junk E-mail folder.
8. Click OK, and you will go back to Save As window.

9. Click Browse to browse and select the destination path to save the repaired file. Click OK.



10.Click OK on the Save As window to start the saving process.

11.0nce the process is completed, Saving Complete dialog box appears. It shows the path
where the PST repaired file is saved and the size of the repaired file.

12.To know how to import the new PST file in MS Outlook, click 'How to import PST file?’
13.Click OK.

Note: If you want to know how to relink attachments, click ‘How to relink attachment folder?'

Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from

the repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.1.1.4. Remove all attachments in new PST

You can use this option to remove all the attachments in repaired PST file. This option retains only

the mail but not any of its attachments. No changes are made to the original PST file.
Here are the steps to compact a PST file:
1. Run Stellar Repair for Outlook - Technician.
2. See Select and Repair PST File, to know how to select and repair the corrupt file.
3. Click Save Repaired File from Home ribbon to open a Save As window.
4. Select New PST from the Save Options.

5. From Advance Options section, choose Compact and Save PST option.

»

. Compact PST window will open, from Compact Options section of the window, select

Remove all attachments in new PST option.

Compact Oplions
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7. From Other Options section of the window, select

« Empty 'Deleted Items' folder checkbox - If you want to delete all the emails
permanently from the Deleted Items folder.

« Empty 'Junk E-mail' folder checkbox - If you want to delete all the emails

permanently from the Junk E-mail folder.
8. Click OK, and you will go back to Save As window.
9. Click Browse to browse and select the destination path to save the repaired file. Click OK.
10.Click OK on the Save As window to start the saving process.

11.0nce the process is completed, Saving Complete dialog box appears. It shows the path

where the PST repaired file is saved and the size of the repaired file.

12.To know how to import the new PST file in MS Outlook, click 'How to import PST file?'



13.Click OK.

Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from

the repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.1.2. Split/Filter and Save PST File

Stellar Repair for Outlook - Technician allows you to split/ filter the repaired PST file as per

some requirements.

There are three options to split/filter and save PST file. Refer to the following options as per

requirement:
1. Filter by Mail ID
2. Filter by Date Range
3. Split by Size



3.4.1.2.1. Filter by Mail ID

Stellar Repair for Outlook - Technician allows you the feature to split/filter the files by Mail ID.

To Filter By Mail ID, you must always select at least one mail Id for filtering the PST file.

Here are the steps to filter a PST file by Mail ID:

1.
2.
3.

Run Stellar Repair for Outlook - Technician.

See Select and Repair PST File, to know how to select and repair the corrupt file.
Click Save Repaired File from Home ribbon to open a Save As window.

Select New PST from the Save Options.

From Advance Options section, choose Split/Filter and Save PST. Split & Filter PST

window appears.
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o In Filter By Mail ID section, select e-mail ids under Mail ID scroll box to filter the PST
file according to e-mail ids. Alternatively, you can also use the Select All / Unselect
All buttons to select/unselect all the email ids. All selected email ids will be stored in

the repaired PST file, and no change is needed to be done in the source PST file.

6. Click Apply Settings, and you will go back to Save As window.

7. Click Browse to browse and select the destination path to save the repaired file. Click OK.

8. Click OK on the Save As window to start the saving process.



9. Once the process is completed, Saving Complete dialog box appears. It shows the path

where the PST repaired file is saved and the size of the repaired file.

10.To know how to import the new PST file in MS Outlook, click 'How to import PST file?’

11.Click OK.

Note: In case you select all the three split/filter options checkboxes (By Mail Id, By Date
Range, and By Size), the application will queue them and will split/filter PST files using all the

three methods.
Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from
the repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.1.2.2. Filter by Date Range

Stellar Repair for Outlook - Technician allows you the feature to Filter the file by Date Range.

Filtering a PST file according to date range will create a single PST file which will have data as per

the criteria selected by you.

Here are the steps to filter a PST file by Date:

1.
2.
3.

Run Stellar Repair for Outlook - Technician.

See Select and Repair PST File, to know how to select and repair the corrupt file.
Click Save Repaired File from Home ribbon to open a Save As window.

Select New PST from the Save Options.

From Advance Options section, choose Split/Filter and Save PST. Split & Filter PST

window appears.
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« In Filter By Date Range section, select Filter By Date Range checkbox and then select

either of the two options:

o Selectin the last radio option if you want to split the PST file according to months. All
e-mails that are sent and received in the specified months will get stored in the repaired
PST file.



o Select between radio option if you want to split the PST file according to a specific
period. All e-mails from the specific period will get stored in the repaired PST file.

Select the start and end date from the list boxes.
6. Click Apply Settings, and you will go back to Save As window.

7. Click Browse to browse and select the destination path to save the repaired file. Click OK.
8. Click OK on the Save As window to start the saving process.

9. Once the process is completed, Saving Complete dialog box appears. It shows the path

where the PST repaired file is saved and the size of the repaired file.
10.To know how to import the new PST file in MS Outlook, click 'How to import PST file?'
11.Click OK.

Note: In case you select all the three split/filter option checkboxes (By Mail Id, By Date Range,

and By Size), the application will queue them and will split PST files using all the three methods.

Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from

the repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.1.2.3. Split by Size

Stellar Repair for Outlook - Technician allows you the feature to split PST file by size. Splitting a

PST file by size means that you can split a PST file into many PST files to the maximum size of 50

GB.

Here are the steps to Split a PST file by size:

1.

2.

3.

Run Stellar Repair for Outlook - Technician.

See Select and Repair PST File, to know how to select and repair the corrupt file.
Click Save Repaired File from Home ribbon to open a Save As window.

Select New PST from the Save Options.

From Advance Options section, choose Split/Filter and Save PST. Split & Filter PST

window appears.
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e In Split By Size section, select Split By Size checkbox. You can split the PST file to a
maximum size of 50 GB. Either enter the digit or using upward or downward arrow set the

number as per your requirement. With this option you will get multiple split PST files.

Note: For large files, Stellar Repair for Outlook - Technician automatically splits the new PST

file in small sizes. The size of the split files will depend on the version of Outlook installed on

your computer:



o If you have Outlook 2007 installed, the new PST will be splitted at approximately 18
GB size.
o If you have Outlook 2010 or above installed, the new PST will be splitted at
approximately 45 GB to 48 GB of size.
6. Click Apply Settings, and you will go back to Save As window.
7. Click Browse to browse and select the destination path to save the repaired file. Click OK.
8. Click OK on the Save As window to start the saving process.

9. Once the process is completed, Saving Complete dialog box appears. It shows the path

where the PST repaired file is saved and the size of the repaired file.
10.To know how to import the new PST file in MS Outlook, click 'How to import PST file?'

11.Click OK.

Note: In case you select all the three split/filter option checkboxes (By Mail Id, By Date Range,
and By Size), the application will queue them and will split PST files using all the three methods.

Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from

the repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.2. Export to Office365

Stellar Repair for Outlook - Technician also allows you a feature to save repaired file as
Office365 format.

Here are the steps to save file as Office365 format:

1. Run Stellar Repair for Outlook - Technician.
2. See Select and Repair PST File, to know how to select and repair the corrupt file.

3. Click Save Repaired File from Home ribbon to open a Save As window.

Save Options
MNew PST Existing Profile = Office 365 MSG EML
RTF HTML PDF DBXx MBOX
Advance Options

Do not recover Deleted kems
Destination Path:
C:UsersPaul Morphine \Desktop, Browse

4. Select Office365 from Save Options section and click OK. An Office 365 Login Details

window appears.
5. Enter Mail ID and Password in Office 365 Login Details.

6. Click OK to continue and it starts the saving process.

Office 365 Login Details

Erter Mail ID:-

Enter Password:-

OK




Note:

You need to have a Microsoft Office 365 user account for exporting data to Office 365

format.

To save mailbox data in Office 365 format, you need to install Office 2019 or Office
2016 or Office 2013 or Office 2010 with service pack?2.

For Domain systems, you cannot export offline data to Office 365.

Online mailbox data cannot get exported to Office 365. You can only export your offline
mailbox data to Office 365.

Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from
the repaired file.

Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.3. Export to Existing Outlook Profile

Here are the steps to export PST file to Existing Outlook profile:

=

Run Stellar Repair for Outlook - Technician.

2. See Select and Repair PST File, to know how to select and repair the corrupt file.
3. Click Save Repaired File from Home ribbon to open a Save As window.
4

. From Save Options section, choose Existing Profile.

Save Optionz
New PST # Basting Profie Office 365 M5G EML
RTF HTML PDF Dax MBOX
Advance Options

Do not recover Deleted Rems
Destination Path:

C:\Users'Paul Morphine \Desktop) Browse

5. Select Outlook Profile window is displayed. Select an Outlook profile from the list of MS

Outlook profiles shown.

®
Select Qutlook Profile

Select MS Outlook Profile from the list below and click 0K

Profile Mame Frofile Path

Outiook C:\Wsers\qqeq49qageqeq \Documents \Outieok Files \Qutiook pst

Outiook C:lUsers\aqaqsaqaanan\Deskiopispopr \bug\bug \deleted items. pst

Cutiock C:\Wsers\qgaq4gaqagaq'Desktopipst result 13-apriNew folder\deleted

£ >
6. Click OK.

7. If the Outlook profile is password protected, Enter Password window will appear. Enter the
password and click OK.



8. This will take you back to the Save As window, click OK to start the saving process.

Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from

the repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.4.4. Save as MSG, EML, RTF, HTML, PDF, DBX and MBOX

format

Stellar Repair for Outlook - Technician allows you to save the repaired file in MSG, EML, RTF,
HTML, PDF, DBX and MBOX formats. The mail items can be saved with specific names such as
subject of the email, date of the email and sender, using the Naming Convention option provided
by the software. Naming Convention is only applicable to MSG, EML, RTF, HTML and PDF

formats.
Note: Your repaired PST file can only be saved in DBX format if you are using Windows XP and
have Outlook Express installed in your system.

Here are the steps to save the repaired file:

1. Run Stellar Repair for Outlook - Technician.
2. See Select and Repair PST File, to know how to select and repair the corrupt file.
3. Click Save Repaired File from Home ribbon to open a Save As window.

4. From Save Options select any one of the formats: MSG, EML, RTF, HTML, PDF, DBX or
MBOX.

5. If you select MSG, EML, RTF, HTML or PDF, Naming Convention section appears:

Save Oplions
Mew PST Existing Profile Office 365 #(M5G] EML
RTF HTML POF DB MBOX
MNaming Convention
* Subjact Date{DD-MM-YYYY) + From + Subject
Subject + Date(DD-MM-YYYY) Date(rrYY-MM-DD) + From + Subject
Date{YYYY-MM-DD) + Subject Date(MM-DD-YYY) + Subject = From

From + Sublect + Date " Y-MM-D0)

Do mot recover Deleted Rems
Destination Path

C:\UisersPaul Morphine \Desictop', Bravwse

« From Naming Convention section, select any one from the following options:



9.

o Subject - The repaired file will be saved with the name as the respective email
message's subject.

o Subject + Date(DD-MM-YYYY) - The repaired file will get saved with the name as

the respective email message's subject, and date.

o Date(YYYY-MM-DD) + Subject - The repaired file will get saved with the name as
the respective email message's date, and subject.

o From + Subject + Date(YYYY-MM-DD) - The repaired file will get saved with the

name as the respective email message's sender, subject, and date.

o Date(DD-MM-YYYY) + From + Subject - The repaired file will get saved with the
name as the respective email message's date, sender, and subject.

o Date(YYYY-MM-DD) + From + Subject - The repaired file will get saved with the

name as the respective email message's date, sender and, subject.

o Date(MM-DD-YYYY) + Subject + From - The repaired file will get saved with the

name as the respective email message's date, subject, and sender.
Select a Destination Path using Browse button to specify where to save the repaired file.
Click OK. A window appears and shows the status of Saving in progress.

After successful saving completion a Saving Complete dialog box appears with a message,

"Selected messages saved successfully".
Click on 'Open containing folder' link to view the saved messages.

Note: Select the checkbox "Do not recover Deleted Items" to exclude the deleted items from

the repaired file.

Note: Close Microsoft Outlook, if open, before saving the repaired PST file.



3.5. Relink Attachment Folder

You need to relink the attachment folder when you move it after using Extract and save
attachments to a folder (No interlinking is lost) or Extract compress and save attachments to

a folder (No interlinking is lost) option.
To do this:

1. Click Relink Attachments from Tools ribbon.

x
Relink Attachments

To relink attachments, select the source ST and the folder containing all the attachments of the
selected source PST file,

Click " Relink " button to refresh all the inks of mails with their respective attachments.

Select Source PST:
Select PST

Select Attachment Folder

Select Folder

2. Click on Select PST and Select Folder button to browse to and select the repaired PST file,

and its attachment folder.
3. Click on Relink button to relink the attachments to the emails.

Note: You can move the attachments folder to a different location on the same local machine,
or you can move both the repaired PST file and the attachments folder to another machine.



3.6. Save Log Report

With Stellar Repair for Outlook - Technician, you can save the Log Report to analyze the

repairing process at a later stage.
Here are the steps to save log report:

1. From View ribbon, select Log Report.

2. In Log Report window, click Save Log.

Log Report X

Rem Type Attachments Description Statis -

Stellar Repair for Outiook L.

Source file location C:Wsers'\Pau Morphine\Des. ,

Source fie size 124.74M8

Scan start tme Friday, August 24, 2018 13....

Folder SPAM Search Folder 2 Repared

Folder Top of Outiook data fe Repared

Foider Deleted items Repared

Mescage (Mad item) 21 Repared

Message (Mad item) 21 Repared

Folder Inbox Repared

Meszage (Mal item) 30 Testing Mad Repared

Message (Mal item) 0 Testing Mal Repared

Message (Mad itam) 2 gighhhhhhhhhhhhhhhhhhh,..  Repared

Message (Mad item) 20 gighhhhhhhhhhhhhhhhhhh...  Repared

Message (Mad item) 1 testing expert Repared

Meszage (Mai itam) 1 testing expert Repared

Message (Mad item) 9 dhaka Repared

Message (Mal item) 9 dhaka Repared

Message (Mad item) 40 Testing Mad 663 Repared

Message (Mad item) ¥ Testing Mad 6563 Repared

Message (Mad (tem) 7% Testing Mad 1362, Repared =
Save Log

3.

In Save As window, specify the location where you want to save the log file. Click Save.




3.7. Save and Load Scan Information

This option allows you to save the scanned information of files using "Save Scan Info" option and
later load the saved scan ( .DAT) file using "Load Scan Info" option. This saves time in restoring

data as we do not need to scan the corrupt PST file again.
Here are the steps to save scan information from the corrupt PST file:

1. From the Home ribbon, select Save Scan Info.

Save Scan Information

Select destination to save scan information

Browse

2. Save Scan Information window will open. Browse to the folder where you want to save the

scan information and click OK. The information will get saved in .DAT file format.

3. A message box appears, click OK.

Load Scan Information
This option is used to start repairing procedure from saved scan information or.DAT file.
Here are the steps to load scan information of the corrupt PST file:

1. To load the scan information click on Load Scan Info option from the Home ribbon.

Load Scan Ed

Load Saved Scan

Stellar Rapair for Outhook can load your previously saved scan,
To kad the scan. chocse the approprate file below and click the "Load Scan’ button

B} <OPR Scan_Friday, August 24, 2018 13_38_20.DAT
[ sPOPR Scan_Friday, August 24, 2018 13_38_15.0AT
[ sPOPR Scan_Friday, August 24, 2018 11_327_S3.0AT

Scan Infamation of : CUisers ' Paul Morphine ' Desktop”files kacper pat
Scan Date - Friday. August 24, 2018 13_38_20

2. Load Scan window will appear. It displays a list of saved scan information file existing in the

system.
3. In case the file you desire is not in the list, click Add button and select the desired DAT file.

4. Click Open.



. The file you added is displayed in the load scan window. Click Remove button if you want to
remove the save scan (.DAT) file.

. Click Reset button to reset the load scanned list.
. Click Load Scan button.
. A message box appears, click OK.

Note: You can select only one file at a time to start the process of scanning.



3.8. Import PST file in Microsoft Outlook

To import PST file in Microsoft Outlook 2019 /2016 / 2013:

1.

2.

3.

Open Microsoft Outlook. From File Menu, select Open & Export.
Select Import / Export option from the right pane.

From Import and Export Wizard window, select Import from another program or file, click
Next.

In Import a File dialog box, select Outlook Data File (.pst), click Next.

Click Browse to locate the PST file that needs to get imported. In the options box, select an

appropriate option. Click Next.

In Import Outlook Data File dialog box, select the folders that should get imported in
Microsoft Outlook. Click Finish.

To import PST file in Microsoft Outlook 2010:

1.

2.

Open Microsoft Outlook. From the File Menu, select Open -> Import.

From Import and Export Wizard window, select Import from another program or file, click
Next.

In Import a File dialog box, select Outlook Data File (.pst), click Next.

Click Browse to locate the PST file that needs to get imported. In the options box, select an

appropriate option. Click Next.

In Import Outlook Data File dialog box, select the folders that should get imported in
Microsoft Outlook. Click Finish.

To import PST file in Microsoft Outlook 2007 :

1.

2.

Open Microsoft Outlook. From the File menu, select Import and Export.

From Import and Export Wizard window, select Import from another program or file, click
Next.



. In Import a File dialog box, select Personal Folder File (PST), click Next.

. Click Browse to locate the PST file that needs to get imported. In the options box, select an

appropriate option. Click Next.

. In Import Personal Folders dialog box, select the folders that should get imported in
Microsoft Outlook. Click Finish.



3.9. Changing the Software Language

In order to use Stellar Repair for Outlook - Technician software in your preferred language, the
application provides an option to select any of the desired language. Using the Languages button,
you can change the entire application to a different language at any time/instance without having
to re-install the application.

Here are the steps to change language of the application:

1. Run Stellar Repair for Outlook - Technician.
2. Click Language button located at the top right corner.
3. A dropdown list appears with the following languages:

e English

French

German

Italian

Spanish

4. Select the desired language. The application language will be changed accordingly.



4. Frequently Asked Questions (FAQS)

1. What does Stellar Repair for Outlook - Technician do?

The software repairs corrupt PST files and restores all its data such as e-mails, attachments,
contacts, calendars, notes, tasks and journals. Stellar Repair for Outlook - Technician provides
the preview all scanned data and gives options to export data to Existing Outlook Profile,
Office365 or save in PST, MSG, EML, RTF, HTML, PDF, DBX and MBOX format.

2. | have forgotten the path of my PST file. Can this application search it for me?

Yes, the application can look for PST file on your system and find it for you easily. There is a
dedicated Find option in the application through which you can locate a particular PST and run a

repair on it.

3. I had run the demo and can see preview correctly in PST Repair software window. Do |

need to rescan the corrupted file?

Not at all, through the Demo version, you can preview repaired file after scanning. This special
feature has been included in the tool to make sure that you can first preview the repair results on
your damaged PST file and only after you are satisfied with the results, you should decide on

making the purchase and saving your repaired files.

4. | want to recover permanently deleted emails from my Outlook. Will your PST Repair

software help?

Yes, the software scans and recover your permanently deleted emails from Outlook. You can
preview the deleted items before saving as well. These deleted items will be shown in red color

while previewing.
5. Can we exclude the deleted items from the recovered mailbox while saving?

Yes, select the checkbox "Do not recover Deleted Iltems" to exclude the deleted items from
the repaired file.

6. How much time will the Outlook PST Repair software take to repair a PST file?

The scanning time depends upon the corruption level, size of PST file and also on the number of
mailbox items in the mailbox. If the process is running, that means that software is still scanning
the corrupted file and you have to wait for this scanning process to complete. Once scanning gets

completed, you will be able to save the repaired file at the desired location.

7. lgot an error "Invalid PST file" while scanning. What could be the reason?



There could be the following reasons for this error message:
e The PST file is severely corrupted or is not in a repairable state.
e The PST file is not a valid file.
e The file could not be accessed.

8. | have repaired my corrupt PST file. But I’'m unable to find my contacts. How can | find

them?
You can easily locate and access your contacts by following these simple steps:
e Import your repaired PST file into MS Outlook.
e Open MS Outlook.
e Then press "Ctrl+Shift+F".

« "Find Message / Advanced Find" window will open. Please select "Contacts" under
"Look For" tab.

e Click on the "Browse" button and select the imported PST file.
e Then, click "Find Now."

« Now you will be able to see all the contacts that you were able to preview with software’s
Demo Version. You may select the entire contacts listed and drag it to your original

contacts list, so that you may use it further.
9. Can I repair a corrupt PST file of size more than 2 GB?

Absolutely yes, this tool is capable of repairing PST files that are more than 2 GB. Please
download the demo version and scan your PST file. You can preview all emails and other mailbox

items which can get recovered through this tool.
10.1 want to analyze the repair process. Can | see the log report at a later stage?

Certainly. The application gives you an option to save and view log reports at any point in time.

To view and save log reports follow the following steps:
e On View ribbon, select 'Log Report.’

« In Stellar Repair for Outlook - Technician window, click 'Save Log' and save it at the

desired location for viewing at any time. To know more refer to Log Report.



11.Should Microsoft Outlook be installed in my system while I repair my PST file and it works

well with which version?

Microsoft Outlook is not required while repairing and previewing PST file, but must be installed in
your system to use the saving options. The software is compatible with the following versions:

Microsoft Outlook: Office 365 /2019 /2016 / 2013/ 2010 / 2007.
12.What does the compact feature of Stellar Repair for Outlook - Technician do?

As the name suggests, the compact feature of Stellar Repair for Outlook - Technician
application helps in reducing the size of PST files and attachments on MS Exchange Server. It

has various options for attachments of emails that can get selected for compaction and extraction.
13.Why do | need to compact PST files?

MS Outlook stores all data like e-mails, personal data, calendar, tasks, etc. in a PST file.
Eventually, the file becomes oversized. Such PST files are prone to corruption, so you need to
compact them. Stellar Repair for Outlook - Technician has a compaction feature using which

you can compact the PST file.
14.Can | extract all my attachments in a separate folder while compacting the PST file?

Yes, you can extract the attachments in a separate folder. To do this, choose the Extract
attachments and leave shortcuts in emails in Compacting Option before starting the compact

process. The attachments are left as shortcut links in the mails.
15.Can I restore the links to attachments to the PST file?

Yes, you can restore the links by using the Relink Attachment Folder. You need to relink the
attachment folder when you move it after using Extract and save attachments to a folder (No
interlinking is lost) or Extract, compress and save attachments to a folder (No interlinking

is lost) option.

16.1 want to run the software on select folders of the PST file. Can | choose some selected

mailbox folders in the application?

Yes, you can apply extraction and compaction settings on only the selected folders of the PST

file.

17.1repaired my PST file, but I'm unable to open my Outlook after repair. How can I solve this

problem?

That can happen, but we are sure if you follow the steps below you can easily resolve this:



Open Windows -> Control Panel.

Double-click Mail. In Mail Setup window, select E-mail Accounts to configure your email

account.
After configuring, close the window and open MS Outlook.

To view the repaired PST file, you can either select Open -> Outlook Data File from File
ribbon or, Import the PST file in MS Outlook.

18.In how many ways can | split a PST file using Stellar Repair for Outlook - Technician

software?

There are three ways in which you can split a PST file using Stellar Repair for Outlook -

Technician software. They are as follows:

o

By Mail 1d - You can select e-mail ids under Mail Ids scroll box to split the PST file
according to e-mail ids. Alternatively, you can also use the Select All/Unselect All
buttons to select/unselect all the email ids. All selected email ids will be stored in the
repaired PST file, and no change is made to the source PST file. To know more refer to
Filter by Mail ID

By Date Range - You can select Split By Date Range checkbox and then select either
of the two options:

o Select the last radio option if you want to split the PST file according to months.
All e-mails that are sent and received in the specified months will get stored in the
repaired PST file.

o Select between radio option if you want to split the PST file according to a specific
period. All e-mails from the specific period will get stored in the repaired PST file.
Select the start and end date from the list boxes. To know more refer to Filter by

Date Range

By Size - You can select Split by Size checkbox and then split the PST file to a maximum
size of 50 GB. Either enter the digit or using upward or downward arrow set the number
as per your requirement. With this option, you will get multiple split PST files. To know

more refer to Split by Size

Note: In case you select all the three split option checkboxes (By Mail Id, By Date Range and

By Size), the application will queue them, and will split PST files using all the three methods.



19.1 have a PST file exceeding 50 GB of size, does the new PST file generated will have same

size as that of source PST file?

For large files, Stellar Repair for Outlook - Technician automatically splits the new PST file in
small sizes. The size of the split files will depend on the version of Outlook installed on your
computer:

If you have Outlook 2007 installed, the new PST will be splitted at approximately 18 GB size.
If you have Outlook 2010 or above installed, the new PST will be splitted at approximately 45 GB
to 48 GB of size.

20.When | enter the Mail ID and Password to export data to Office365, the system shows an

error. What can | do?
The application shows error because of the following reasons:
o If the credentials (Admin ID and Password) you have entered are incorrect.

e The Admin credentials you have entered do not have required permissions to export data
to Office365.

e There is a connection failure with internet. In that case, check your network connection
and try again. If your internet is working, check your firewall and anti-virus software

settings for any blockage.

¢ There is a server issue because of which server is not able to create a connection with
Office 365. Check if you are able to connect to Office 365 outside the Stellar Repair for
Outlook - Technician application and try again.

21.After saving my repaired mailbox in PST format. How to view and access the mailbox

items?

After you have saved the repaired mailbox in PST format, you can import the PST file in MS
Outlook. See Importing PST file in MS Outlook, to know how to import PST file.
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1. About Stellar Converter for OST - Technician

Stellar Converter for OST - Technician, offers a complete solution to convert OST file to multiple

formats including all contents such as e-mails, attachments, contacts, calendars, tasks, notes and

journals. The software also provides the option to split and compress mailbox while saving OST file
to PST format.

After OST file conversion, the software previews the original OST file mailbox items along with their

content in a three-pane structure.

Key features:

Supported Output Formats - Provides options to export OST file to Live Exchange Server,
Office 365, Outlook Profile and PST formats. Also supports DBX, MBOX, MSG, EML, RTF,
HTML and PDF formats.

Batch Conversion - Provides an option to convert multiple OST files to PST files in a single

conversion cycle.

Selective Conversion - Provides options to only save selected emails as per requirement.
Encrypted Files Support - Supports the conversion of encrypted OST files.

Recover Deleted E-mails - Supports preview and conversion of deleted items.

Find Option - Provides an option to find emails faster.

Resume Function - Provides an option to resume the process at a later stage by saving a

scan information file.

Compress and Split PST files - Provides an option to split or compress mailbox while saving

the output in PST format.

Preview Before Saving - Provides a preview of converted mail items in a three-pane

structure.
Save Contacts - Provides an option to save all contacts in CSV file format.

Quick Save Option - Provides an option to right-click on emails listed on the preview section
to save them in MSG, EML, RTF, HTML and PDF formats.

Source OST File Support - Supports MS Outlook 2019, 2016, 2013, 2010 and 2007 OST

files.
MS Outlook Support - Supports MS Office 365, 2019, 2016, 2013, 2010 and 2007.

Operating System - Compatible with Windows 10, Windows 8.1, Windows 8 and Windows
7.



2. User Interface

Stellar Converter for OST - Technician has a simple and easy to use Graphical User Interface

(GUI). The GUI of Stellar Converter for OST - Technician resembles the GUI of MS Office.

After launching the software, the main user interface appears as shown below:

Stellar Corwerter for OST - Technician e

A Langusge * Style

l View  Tools  Calendar  Actation  Melp  BuyNow
TEEE
] BEm Us
Select Save Find Save  Load Eatch
Outloak O5T Comverted File Metsage  5@n S0 Comverion
Home Sean Infe Eateh File
Mail
& [ [} 0 Fem Te S Date
Select OST File far Cormersion
Browse or Find OST file & dick ‘Convert’
Erowse
Find
= & B

The user interface contains ribbons, buttons and preview tabs that allow you to access various

features of the software with ease.



2.1. Ribbons

1. File Ribbon

[ .
m Select Qutlook OST

> | Exit

e Select Outlook OST: Use this option to select/search for the OST file.

e Save Converted File: Use this option to save the converted OST file at your specified

location.

« Exit: Use this option to close the software.

2. Home Ribbon

Stellar Convertes for OST

Tools Calendar Activation Help Suy Now

' Y [ 5
E = i Lo Ca Lo

Find Save Lload Batch
Outlook OST Converted File Message Scan Saan Conwersion

e Select Outlook OST: Use this option to select/search for the OST file.

e« Save Converted File: Use this option to save the converted OST file at your specified

location.

o Find Message: Use this option to search for specific emails and messages from the list of

the scanned emails.
e Save Scan: Use this option to save the scanned information of the file.
e Load Scan: Use this option to load the saved scan file.

e Batch Conversion: Use this option to convert multiple OST files to PST files.



3. View Ribbon

Shellar Comeerber for G5T

Calendar Activation Help By Now

Log
Reading Pane Report

Wigw

e Switch Reading Pane: Use this option to switch between horizontal and vertical views of the

reading pane.

e Log Report: Use this option to view the log report.

4. Tools Ribbon

HEsg

ey Tesry

& Q

e Save All Contacts as CSV: Use this option to save all contacts in CSV file format.
e Relink Attachments: Use this button to relink the attachment folder.

e Update Wizard: Use this option to update the software.

5. Calendar Ribbon

Stellar Correerter for OrST

Activation Help Buy Mo

Wiew Taal

Day ‘Work Week Monthl GoTo
Week <

Calendar

« Day: Use this option to list all the entries of a particular day from the list of the scanned

emails.
e« Work Week: Use this option to list all the entries of a workweek.
e Week: Use this option to list all the entries of a week.
e Month: Use this option to list all the entries for a particular month.

e« GoTo: Use this option to list all the entries of the current date or any particular date.



6. Activation Ribbon

ellar Cormerter for OIST

Calendar Help Buy Now

Actrration

Activation

e Activation: Use this option to activate the software after purchasing.

7. Help Ribbon

Calendar Activation

Fale Wiew s
= .
D |\ O

Help  Enowledgebase Support About
Topics

Help

e Help Topics: Use this option to open the help manual of the software.

« Knowledgebase: Use this option to visit the Knowledgebase articles of stellarinfo.com.

e Support: Use this option to visit the support page of stellarinfo.com.

e About: Use this option to read information about the software.

8. Buy Now Ribbon

Stellar Conwverted for O5T - Techmician

Actvation

Help

Tools Calendar

Online

Bury Mo

e Buy Online: Use this option to buy Stellar Toolkit for Outlook.

9. Language Menu

Language ~ Style ~

* English
French
German
ltalian

Spanish


http://www.stellarinfo.com/support/kb/
http://www.stellarinfo.com/
http://www.stellarinfo.com/support/
http://www.stellarinfo.com/
https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php

e Language: Use this option to change the language of the software. In the drop-down
menu, you will find the following language options: English, French, German, Italian and

Spanish.

10.Style Ribbon

& (Office 2016 Colorful Theme
Office 2016 White Theme

o Style: Use this option to switch between various themes for the software, as per your
choice. Stellar Converter for OST - Technician offers the following themes: Office 2016
Colorful Theme and Office 2016 White Theme.



2.2. Buttons

Stellar Converter for OST - Technician toolbar has following buttons/options:

e
Select
Qutlook O5ST

=

Save
Converted File

1]

Find
Message

Save
Scan

Batch
Conversion

Click this button to open Select OST File for Conversion window.

Click this button to save the converted file to a location of your choice.

Click this button to open Find Message dialog box, using which you can search
for specific emails using the sender's email, recipient's email, subject, or date.

Click this button to save scanned information of files.

Click this button to load the saved scan files.

Click this button to go to the Batch Conversion Module.



Switch
Reading Pane

Log
Report

4

Save All
Contacts as C5V

EZ?

Relink
Attachments

Q)

Update
Wizard

Day

5 H
Waork
Week

Click this button to switch between horizontal and vertical views of the reading
pane. When you click on a folder in the left-pane, by default, the right pane shows
the details in the horizontal columns position. You can click Switch Reading

Pane icon to change the position to vertical columns.

Click this button to view the log report, which contains the details of the

conversion process.

Click this button to save all contacts in CSV file format.

Use this button to relink the attachment folder.

Click this button to update your software. Use this option to check for both, major

and minor versions of the software.

Click this button to list all the entries of one particular day from the calendar.

Click this button to list all the entries of a workweek.



?":I:l

Week

3

Month

GoTo

GoTo

Goto Date

®

Activation

Help
Topics

o
Fka

Knowledgebase

Click this button to list all the entries of a week.

Click this button to list all the entries for a particular month.

Click this button to list all the entries of the current date.

Click this button to list all the entries on a particular day (any single day except

the current date).

Click this button to activate the software.

Click this button to open the help manual for Stellar Converter for OST -

Technician.

Click this button to visit the knowledgebase articles of stellarinfo.com



o

Support Click this button to open stellarinfo.com online support website.

Click this button to read more information about the software.
About

AW

:uf Click this button to purchase the software.

Online



2.3. Preview Tabs

Stellar Converter for OST - Technician provides options to navigate between Mails, Calendar,
Contacts, Tasks, Notes and Journal views at the bottom of the left pane. It also allows you to

reset/modify the Navigation Pane Options.

EH o= & K W @B e

e Click Mail - icon to preview all the emails saved in the selected mailbox.
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e Click Calendar ™ icon to preview the calendar saved in the selected mailbox. It displays

the schedule in an organized and efficient manner.
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Calendar window displays the schedule created in the selected mailbox.



4k Click this button to list all the entries of one particular day from
Day the calendar.
B
Work Click this button to list all the entries of a workweek.
Week
ik ) . . .
Click this button to list all the entries of a week.
Week
ﬁ Click this button to list all the entries of a particular month.
Month
e Click this button to list all the entries of the current date, or a
Today particular day (any single day except the current date).
Go to Date...

i
. Click Contacts =* icon to preview all the contacts saved in the selected mailbox.

Steltar Converter for OST - Technician

Admation  HMelp  BuyNow

m o= S g 8@ &8 -
[ save Conventea Fite



[

e Click Tasks icon to preview all the tasks saved in the selected mailbox.
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e Click Notes - icon to preview all the notes saved in the selected mailbox.
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Click Journal icon to preview all the created journal entries saved in the selected

mailbox.

Journal (7)
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Click and select Navigation Pane Options. This will open the Navigation Pane

Options window.

To modify/reset the navigation pane options:

Mavigation Pane Options

Digplay buttans in this arder

Move Up
Calendar (2)

Contacts [4) Move Down
Tasks [17]

Motes (8] Beszet

Journal [7]

Cancel

e Check/ uncheck the preview tab that you want to add/ remove from the list.

e Click Move Up/ Move Down button to modify the order of the preview tabs. Move
Up button will shift the desired tab upwards and Move Down button will shift the

desired tab downwards in the list.
o Click Reset to go back to the default list of preview tabs.

e Click OK to save the changes.



3. Working with the Software

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

Select and Convert OST File

Preview Converted OST File

Find, View and Save a Single Message
Save Converted OST File

Relink Attachment Folder

Save All Contacts as CSV

Save Log Report

Save and Load Scan Information

Changing the Software Language



3.1. Select and Convert OST File

If you know the location of OST files, then you can directly specify the location and start the
conversion of the selected file. If you do not know the location, then you can search the required

OST file, using the find functionality of Stellar Converter for OST - Technician.
Steps to select and convert OST file:
1. Run Stellar Converter for OST - Technician.

2. Select OST File for Conversion window appears when the software opens. Alternatively, you

can open Select OST File for Conversion window from File menu or Home ribbon.

Select QST File for Conversion

Browse or Find QST file & dlick '‘Convert’

Browse

Find

3. There are two options to select OST file: Browse and Find:
(i) Browse: Use Browse button if you exactly know the location of the OST file on your system.
a) Click Browse. Locate and select the OST file and click Open.

b) Click Convert to start the conversion process.

Converting selected Outlook OST file
This may take a while

Sebected OST Fle -+ C:\lsers\000040000999 " Desklop i kacpers o

B om & ] e



c) After the process is completed a Conversion Complete dialog box appears with a
message, "Conversion of selected OST file completed".

d) Click OK.

(if) Find: Using the Find button you can search for OST files on your system's drives, folders,
and subfolders.

Find O5T File %

Select a location to find Q5T file

C:WUsers\ggqg4qqqqqgq'\Desktopifie E Find

v| Search Subfolders Loak in

Results: Total 3 Outlook OST Files Found.

Mame Size Created
C:\Users\gqgg4gggagag\Desktopifleld backu... 396,47 MB Fri Jul 3 15:2¢
C:\Users\gqgg4gggagag\Desktopifle'Backup2... 298,39 MB Tue Jul 7062
C:\Users\gqqg4qqqaqaq\Desktopifile\kacper—... 124.74 MB Fri Jun 26 15:¢
4 3
Clear List

a) Click Find, Find OST File window appears.

b) Select the drive from the drop-down list you want to search for OST file. However, you
can only select one drive at a time.

c) If you want to select a folder from a particular drive, Click Look in and select the folder.

d) If you want to include sub folders of the selected drive/folder in your search, select
Search Subfolders checkbox.

e) Click Find button to start the search process.
f) If you want to stop the search process, click Stop.

g) After the search is finished, Find Complete dialog box appears with the number of
OST files found. Click OK.



h) The list of OST files found in the selected drive/folder is displayed in the Results
section. Select the file you want to convert, only one file can be selected at a time.

Note: If you want to clear the search result, click Clear List.
i) Click Convert to start the conversion process.

]) After the process is completed a Conversion Complete dialog box appears with a

message, "Conversion of selected OST file completed".
k) Click OK.

After the conversion is complete, the software provides a preview of the converted OST file. See

Preview Converted OST File, for more details.



3.2. Preview Converted OST File

Stellar Converter for OST - Technician shows the preview after the OST file is converted. The

preview of the mailbox data is available in a three-pane structure containing: Left pane, Middle

pane and Right pane, which are explained below in detail:
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e The left pane provides the navigation tree, displaying the files with its mailboxes, folders

and sub-folders. Select the desired mailbox/folder/sub-folder from this pane.

« The middle pane provides a list of mailbox items, in a tabular format, of the selected

mailbox/folder/sub-folder. The pane contains the following columns:
o Deleted icon: Shows the deleted emails of the selected mailbox, in red color.
o Importance icon: Signifies that the particular mail is sent with high importance.
o Type: Shows the type of mail item it has.

o Attachments: Shows an attachment icon if the particular mail item contains an

attachment.
o From: Shows the email address of the sender.
o To: Shows the email address of the receiver.
o Subject: Shows the email subject.
o Date: Shows the date and time when the email was sent.

Tip: You can change the order of the above-given columns as per your requirement. Click

and hold on the column name and drag the column to the desired location to change it.

e The right pane provides the preview of the mail item that you select from the middle pane. It

shows the following information:



o Subject: Shows the subject of the email.

o From: Shows the email address of the sender.

o To: Shows the email address of the receiver.

o Attachments: Shows the attachments of the selected mailbox item.
o Body: Shows the preview of the body of the selected mail item.

Note: To switch between vertical and horizontal reading panes, click Switch Reading Pane icon in

View ribbon.

Additional Options:

e Quick search: The software provides quick search options for Mails. In the middle pane
below the table headings, type the keywords in the search bar of a particular column. The

columns that support quick search are From, To, Subject, and Date.

[T} H (k] 8 From To Subject Date

Lobo Y| <Searc L <Searc L <Searc jo

(@) 8 Lobo Mathur Auser FW: ancther one test madtobcand d 12/12/2012 10:28 AM

hd 8 Lobo Mathur Auser FW: information 12/12/2012 10:28 AM

! N Lobo Mathur Auser FW: with my new signature 12/12/2012 10:29 AM

®) 8 Lobo Mathur Duser FW: ancther one test maitobcand d 12/12/2012 10:23 AM

ol 8 Lobo Mathur Duser FW: Test mai to buser and cuser 12/12/2012 10:28 AM

N\ Lobo Mathur Auser Meeting Forward Notfication: meeting ov... 12/12/2012 10:23 AM

b 8 Lobo Mathur Auser; Duser FW: Test mai to buser and cuser 12/12/2012 10:30 AM

) 8 Lobo Mathur Cuser: Duser FW: information 12/12/2012 10:30 AM

e Sorting columns: You can sort the mails and media items using the table headers in the
middle pane. Click on the column heading to sort the column in ascending order. Click on the

same heading again to change the sorting order from ascending to descending and vice

versa.
@ From » To Subject Sent Date
jol jo jol j ol

Paul Maorphine Paul Morphine; samtaylor@stell...  HOW TO ADD A LOGO TO ¥O... 1502-20191
Paul Mamphine Paul Morphing; jesseryder@stell.. Method 1_ Upload an image 15402-2019
Paul Morphine Paul Marphine; jesseryderi@stell. .. Ordering the Software- Richtxt 1
Paul Morphine Paul Morphing; samtaylor@stell...  NSF Converter - HTML 18-
Paul Maorphine Paul Morphine; jesseryder@stell...  The defense line was situated 154

@ Marco Jesse Ryder Selon sa famille - Link on Signat... 27

d Marco Jesze Ryder Selon sa famille - Link on Signat... 27

8 Marco Jesse Ryder Selon sa famille - Link on Signat... 27-

Alternatively, you can right-click on the column and arrange it accordingly, using Arrange By
option. It can be arranged by Date, From, To, Subject, Type, Attachment, Deleted,

Importance or Show in Groups option.
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3.3. Find, View and Save a Single Message

Stellar Converter for OST - Technician allows you to find and convert a particular message from
the OST file. The software offers a Find Message feature, which helps you narrow the search using
various search options. You can save a message directly from the search result in MSG, EML, RTF,
HTML, PDF format.

To find messages:
1. Click Find Message in Home ribbon. Find Message window opens.
2. Specify the search criteria in Find Message window:

e InTo field, specify all or few characters of email ids of recipients. Keywords should be

separated by a semicolon (;).

e In From field, specify all or few characters of email ids of senders. Keywords should

be separated by a semicolon (;).
e In Subject field, specify the subject that you need to search.

« If you want to search for emails sent or received on a particular date, select Select

Date Field checkbox, and select date from Date drop box.

3.Click Find Now button to start the search.
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To view messages:
1. After the search is complete, a list of emails that match the search criteria is displayed.
2. Double-click on an email to open it in a new window.

To save messages:



To save any message from the search result list, right-click on it and:

Select Save as MSG to save the message in MSG format.
Select Save as EML to save the message in EML format.
Select Save as RTF to save the message in RTF format.
Select Save as HTML to save the message in HTML format.

Select Save as PDF to save the message in PDF format.



3.4. Save Converted OST File

There are many options to save converted file. Refer to the following topics as per your

requirement:

3.4.1. Save as PST Format

3.4.2. Export to Live Exchange Server
3.4.3. Export to Office365

3.4.4. Export to Existing Outlook Profile

3.4.5. Save as MSG, EML, RTF, HTML, PDF, DBX and MBOX format



3.4.1. Save as PST Format

Stellar Converter for OST - Technician allows you to save the converted mails to a PST file. The

software provides options to compress, split and filter PST file before saving.
Here are the steps to save as PST format:
1. Run Stellar Converter for OST - Technician.
2. See Select and Convert OST File, to know how to select and convert the file.

3. Click Save Converted File from Home ribbon to open a Save As window.

x
Save As

Save Oplions
= P5T MSG EML RTF
HTML POF DBX MBOX
Export Options
Export to Live Exchange Server Export to Office 365

Export to Bxisting Outlock, Profile
Advance Options
# Save PST Nomally
Compact and Save PST

Splt/Fiter and Save PST

Do not convert Deleted Eems

Destination Path

Browse

4. Select PST from the Save Options.
There are three advance options to save in PST file format:

i) Save PST Normally - This option is selected by default. Use this option to save

converted file to a PST file without any additional changes.

i) Compact and Save PST - Use this option to compress the PST file and decrease the

size acquired by the file on the disk.

iii) Split/Filter and Save PST - Use this option to split/filter the PST file as per your

requirement.



5. Click Browse to browse and select the destination path to save the converted file. Click
OK.

6. Click OK on the Save As window to save the PST file.

7. After the process is completed, Saving Complete dialog box appears. It shows the path

where the converted file is saved and the size of the converted file.
8. To know how to import the new PST file in MS Outlook, click 'How to import PST file?'
9. Click OK.

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from

the converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.1.1. Compact and Save PST File

Stellar Converter for OST - Technician, compact and save PST file feature compresses the PST
file and decrease the size acquired by them in the disk. This enhances the greater use of memory

and also saves PST file from being corrupted.

There are four options to compact and save PST file. Refer to the following options as per

requirement:
1. Compress all attachments in new PST
2. Extract and save attachments to a folder (No interlinking is lost)
3. Extract, compress and save attachments to a folder (No interlinking is lost)

4. Remove all attachments to new PST



3.4.1.1.1. Compress all attachments in new PST
You can use this option to compress all the attachments of the emails in the new PST file. The
compressed attachments remain in the new PST file.
Here are the steps to compress all attachments in a new PST file:
1. Run Stellar Converter for OST - Technician.
2. See Select and Convert OST File, to know how to select and convert the file.
3. Click Save Converted File from Home ribbon to open a Save As window.
4. Select PST from the Save Options.
5. From Advance Options section, choose Compact and Save PST option.

6. Compact PST window opens, from Compact Options section, select Compress all

attachments in new PST.

x
Compact PST

Compact Options
= Lompress all attachments in new PST @
Bxtract and save attachments to a folder (Mo intedinking is lost) @'
BExtract, compress and save attachments to a folder (Mo intedinking is lost) @

Remove all attachments in new PST @

Cither Options
Ignore Deleted tems’ folder

lgnore "Junk E-mail’ folder

How to relink attachment folder? 0K

7. From Other Options section of the window, select

e Ignore 'Deleted Items' folder checkbox - If you want to delete all the emails

permanently from the Deleted Items folder.

e Ignore 'Junk E-mail' folder checkbox - If you want to delete all the emails

permanently from the Junk E-mail folder.
8. Click OK, and you will go back to Save As window.

9. Click Browse to browse and select the destination path to save the converted file. Click
OK.

10.Click OK on the Save As window to start the conversion.



11. After the process is completed, Conversion Complete dialog box appears. It shows the
path where the converted file is saved and the size of the converted file.

12.To know how to import the new PST file in MS Outlook, click '"How to import PST file?'
13.Click OK.

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from

the converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.1.1.2. Extract and save attachments to a folder (No
interlinking is lost)

You can use this option to extract attachments from the PST file and then save them in a new folder
in their original form. A shortcut to the extracted attachments remains in the new PST file. This option
will extract attachments to a new folder without making any changes to the content or the

attachments of the original file.

Here are the steps to extract and save attachments of a PST file to a folder (No

interlinking is lost):
1. Run Stellar Converter for OST - Technician.
2. See Select and Convert OST File, to know how to select and convert the file.
3. Click Save Converted File from Home ribbon to open a Save As window.
4. Select PST from the Save Options.
5. From Advance Options section, choose Compact and Save PST option.

6. Compact PST window opens, from Compact Options section, select Extract and save

attachments to a folder (No interlinking is lost).

x
Compact PST

Compact Options

Compress al attachments innew PST @
* {Extract and save attachments to a folder (No interdinking is lost)! @
BExtract, compress and save attachments to a folder (Mo intedinking is lost) @
Remove all attachments in new PST @
Other Options

Ignore Deleted tems' folder

bgniore Junk E-mail folder

How to relink attachment folder? oK |

7. From Other Options section of the window, select

e Ignore 'Deleted Items' folder checkbox - If you want to delete all the emails

permanently from the Deleted Items folder.

e lIgnore 'Junk E-mail' folder checkbox - If you want to delete all the emails

permanently from the Junk E-mail folder.



8. Click OK, and you will go back to Save As window.

9. Click Browse to browse and select the destination path to save the converted file. Click
OK.

10.Click OK on the Save As window to start the conversion.

11. After the process is completed, Conversion Complete dialog box appears. It shows the
path where the converted file is saved and the size of the converted file.

12.To know how to import the new PST file in MS Outlook, click 'How to import PST file?'
13.Click OK.
Note: If you want to know how to relink attachments, click 'How to relink attachment folder?'

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from

the converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.1.1.3. Extract, compress and save attachments to a
folder (No interlinking is lost)

You can use this option to extract attachments from the PST file, compress them and then save
them in a new folder in a compressed format. A shortcut to the extracted attachments remains in
the new PST file.

Here are the steps to extract, compress and save attachments of a PST file to a

folder (No interlinking is lost):
1. Run Stellar Converter for OST - Technician.
2. See Select and Convert OST File, to know how to select and convert the file.
3. Click Save Converted File from Home ribbon to open a Save As window.
4. Select PST from the Save Options.
5. From Advance Options section, choose Compact and Save PST option.

6. Compact PST window opens, from Compact Options section, select Extract, compress

and save attachments to a folder (No interlinking is lost).

x
Compact PST

Compact Oplions

Compress all attachments in new PST @
BExtract and save attachments to a felder (Mo intedinking is lost) @'
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7. From Other Options section of the window, select

e Ignore 'Deleted Items' folder checkbox - If you want to delete all the emails

permanently from the Deleted Items folder.

e Ignore 'Junk E-mail' folder checkbox - If you want to delete all the emails

permanently from the Junk E-mail folder.

8. Click OK, and you will go back to Save As window.



9. Click Browse to browse and select the destination path to save the converted file. Click
OK.

10.Click OK on the Save As window to start the conversion.

11. After the process is completed, Conversion Complete dialog box appears. It shows the

path where the converted file is saved and the size of the converted file.
12.To know how to import the new PST file in MS Outlook, click 'How to import PST file?'
13.Click OK.
Note: If you want to know how to relink attachments, click '"How to relink attachment folder?'

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from
the converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.1.1.4. Remove all attachments in new PST
You can use this option to remove all the attachments in new PST file. This option retains only the
mail but not any of its attachments. No changes are made to the original PST file.
Here are the steps to remove all attachments from the new PST file:
1. Run Stellar Converter for OST - Technician.
2. See Select and Convert OST File, to know how to select and convert the file.
3. Click Save Converted File from Home ribbon to open a Save As window.
4. Select PST from the Save Options.
5. From Advance Options section, choose Compact and Save PST option.

6. Compact PST window opens, from Compact Options section, select Remove all

attachments in new PST.

x
Compact PST

Compact Options
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7. From Other Options section of the window, select

e Ignore 'Deleted Items' folder checkbox - If you want to delete all the emails

permanently from the Deleted Items folder.

e Ignore 'Junk E-mail' folder checkbox - If you want to delete all the emails

permanently from the Junk E-mail folder.
8. Click OK, and you will go back to Save As window.

9. Click Browse to browse and select the destination path to save the converted file. Click
OK.

10.Click OK on the Save As window to start the conversion.



11. After the process is completed, Conversion Complete dialog box appears. It shows the
path where the converted file is saved and the size of the converted file.

12.To know how to import the new PST file in MS Outlook, click '"How to import PST file?'
13.Click OK.

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from

the converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.1.2. Split/Filter and Save PST File

Stellar Converter for OST - Technician allows you to split/ filter the converted PST file as per

some requirements.

There are three options to split/filter and save PST file. Refer to the following options as per

requirement:
1. Filter by Mail ID
2. Filter by Date Range

3. Split by Size



3.4.1.2.1. Filter by Mail ID

Stellar Converter for OST - Technician allows you the feature to split/filter the files by Mail ID.

To Filter By Mail ID, you must always select at least one mail Id for filtering the PST file.

Here are the steps to filter PST file by Mail ID:

1.

2.

3.

Run Stellar Converter for OST - Technician.
See Select and Convert OST File, to know how to select and convert the file.
Click Save Converted File from Home ribbon to open a Save As window.

Select PST from the Save Options.

From Advance Options section, choose Split/Filter and Save PST. Split & Filter PST

window appears.
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o InFilter By Mail ID section, select e-mail ids under Mail ID scroll box to filter the PST
file according to e-mail ids. Alternatively, you can also use the Select All / Unselect
All buttons to select/unselect all the email ids. All selected email ids will be stored in

the new PST file, and no change is needed to be done in the source OST file.

Click Apply Settings, and you will go back to Save As window.

Click Browse to browse and select the destination path to save the converted file. Click

OK.

Click OK on the Save As window to start the conversion.



9. After the process is completed, Conversion Complete dialog box appears. It shows the

path where the converted file is saved and the size of the converted file.

10.To know how to import the new PST file in MS Outlook, click '"How to import PST file?'

11.Click OK.

Note: In case you select all the three split/filter options checkboxes (By Mail Id, By Date
Range, and By Size), the software will queue them and will split/filter PST files using all the

three methods.
Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from
the converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.1.2.2. Filter by Date Range

Stellar Converter for OST - Technician allows you the feature to Filter the file by Date Range.

Filtering a PST file according to date range will create a single PST file which will have data as per

the criteria selected by you.

Here are the steps to filter PST file by Date:

1.

2.

3.

Run Stellar Converter for OST - Technician.

See Select and Convert OST File, to know how to select and convert the file.
Click Save Converted File from Home ribbon to open a Save As window.
Select PST from the Save Options.

From Advance Options section, choose Split/Filter and Save PST. Split & Filter PST

window appears.

Split & Filter PST
Splt & Rlter PST Re
Fiter by Mad ID

Madl Ids A
b alex
[=] anavela

=] arsen
[] daniet
LA narrim

Unselect Al

Fiter by Date Range
i[Fiter by Date Rangs| ®
= in the Lo C » months
betwesn

Splkt by Size
Splt by Size 'E"

Foply Seftings Cancal

« In Filter By Date Range section, select Filter By Date Range checkbox and then select

either of the two options:

o Selectin the last radio option if you want to split the PST file according to months. All
e-mails that are sent and received in the specified months will get stored in the PST
file.



o Select between radio option if you want to split the PST file according to a specific
period. All e-mails from the specific period will get stored in the PST file. Select the

start and end date from the list boxes.
6. Click Apply Settings, and you will go back to Save As window.

7. Click Browse to browse and select the destination path to save the converted file. Click
OK.

8. Click OK on the Save As window to start the conversion.

9. After the process is completed, Conversion Complete dialog box appears. It shows the

path where the converted file is saved and the size of the converted file.
10.To know how to import the new PST file in MS Outlook, click 'How to import PST file?'
11.Click OK.

Note: In case you select all the three split/filter option checkboxes (By Mail Id, By Date Range,

and By Size), the software will queue them and will split PST files using all the three methods.

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from

the converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.1.2.3. Split by Size

Stellar Converter for OST - Technician allows you the feature to split PST file by size. Splitting a

PST file by size means that you can split a PST file into many PST files to the maximum size of 50

GB.

Here are the steps to Split PST file by size:

1.

2.

3.

Run Stellar Converter for OST - Technician.

See Select and Convert OST File, to know how to select and convert the file.
Click Save Converted File from Home ribbon to open a Save As window.
Select PST from the Save Options.

From Advance Options section, choose Split/Filter and Save PST. Split & Filter PST

window appears.
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In Split By Size section, select Split By Size checkbox. You can split the PST file to a
maximum size of 50 GB. Either enter the digit or using an upward or downward arrow set the

number as per your requirement. With this option, you will get multiple split PST files.



Note: For large files, Stellar Converter for OST - Technician automatically splits the new
PST file in small sizes. The size of the split files will depend on the version of Outlook installed

on your computer:

e If you have Outlook 2007 installed, the new PST will be splitted at approximately 18
GB size.

e If you have Outlook 2010 or above installed, the new PST will be splitted at
approximately 45 GB to 48 GB of size.

6. Click Apply Settings, and you will go back to Save As window.

7. Click Browse to browse and select the destination path to save the converted file. Click
OK.

8. Click OK on the Save As window to start the conversion process.

9. After the process is completed, Conversion Complete dialog box appears. It shows the

path where the converted file is saved and the size of the converted file.
10.To know how to import the new PST file in MS Outlook, click 'How to import PST file?'
11.Click OK.

Note: In case you select all the three split/filter option checkboxes (By Mail Id, By Date Range,

and By Size), the software will queue them and will split PST files using all the three methods.

Note: Select the checkbox "Do not convert Deleted Iltems" to exclude the deleted items from

the converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.2. Export to Live Exchange Server

Using Stellar Converter for OST - Technician you can export the converted OST files to a live

exchange server.

Here are the steps to export OST files to Live Exchange Server:
1. Run Stellar Converter for OST - Technician software.
2. See Select and Convert OST File, to know how to select and convert the file
3. Click Save Converted File from Home ribbon to open a Save As window.

4. From Export Options section, choose Export to Live Exchange Server option.

Save Optiors
PST MSG EML RTF
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5. Exchange Server Details window appears. Here you will find two radio options:



1. Login with Administrator account of Domain: Click Login with Administrator

account of Domain option.

Exchange Server Details

Provide your Exchange details to successfully connect to your mailbozx.
# Login with Administrator account of Domain

Login with Domain User account

Exchange Admin Details:
Admin Email 1D

Admin Mame :

Admin Password :

Destination Mailbox Details:
Mailbox Email 1D

Server Details:

Exchange Sever Mame :

Exchange 2010 and Higher.

e In Exchange Admin Details section fill up the following details:
o Admin Email ID
o Admin Name
o Admin Password

e In Destination Mailbox Details section,

o Enter Mailbox Email ID. (Other options remain unavailable)



2. Login with Domain User Account: Click Login with Domain User Account

option.

x
Exchange Server Details

Provide your Exchange details to successfully connect to your mailbozx.

Login with Administrator account of Domain

»Login with Domain User account:

Destination Mailbox Details:
Mailbox Email 1D

Mailbox Name :

Mailbox Password :

Server Details:
Exchange Sever Mame :

Exchange 2010 and Higher.

e In Destination Mailbox Details section fill up the following details:
e Mailbox Email ID
e Mailbox Name

e Mailbox Password

e In Exchange Admin Details section, all the options remain unavailable.

6. In Server Details section, enter the Exchange Server Name field and check or uncheck

the checkbox depending upon the exchange server version you have.
7. Click OK to export the data to Live Exchange Server.
8. This will take you back to the Save As window, click OK to export the data.

Note: The system, from which you want to export OST files to the exchange server, must be

a member of the server domain.



3.4.3. Export to Office365

Here are the steps to save OST file to Office365 format:
1. Run Stellar Converter for OST - Technician software.
2. See Select and Convert OST File, to know how to select and convert the file.

3. Click Save Converted File from Home ribbon to open a Save As window.

Save Opbions
PST M5G EML RTF
HTML FDF DEX MBDX

Export to Live Exchange Server * Export to Office 365

Export to Exsting Outlook Profile

Advance Options

Do ot converd Deleted Rems

Destination Path:
Browss

4. From the Export Options section select Export to Office365 option and click OK. An

C:Wsers\aaogq4qqqqang \Deskiopifie)

Office 365 Login Details window appears.

Office 365 Login Details

Enter Mail 1D:-

Enter Password:-

oK

5. Enter Mail ID and Password in Office 365 Login Details.

6. Click OK to continue. This will take you back to the Save As window, click OK to export the

data.



Note:

You need to have a Microsoft Office 365 user account for exporting data to Office 365

format.

To save mailbox data in Office 365 format, you need to install Office 2019 or Office 2016
or Office 2013 or Office 2010 with service pack2.

For Domain systems, you cannot export offline data to Office 365.

Online mailbox data cannot get exported to Office 365. You can only export your offline
mailbox data to Office 365.

Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from the
converted file.

Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.4. Export to Existing Outlook Profile

Here are the steps to export OST file to Existing Outlook profile:

1. Run Stellar Converter for OST - Technician software.
2. See Select and Convert OST File, to know how to select and convert the file.
3. Click Save Converted File from Home ribbon to open a Save As window.

4. From Export Options section, choose Export to Existing Outlook Profile option.

PST MSG EML RTF
HTML PDF DEX MBOX
Export to Live Exchange Server Export to Offica 365

* Export to Existing Outiook Profile

Advance Oplions

Do ot convert Deleted Rems
Destination Path:

C:\Jsers\agoq4a9agaaq \Deskiop \fie\ Browse

5. Select Outlook Profile window is displayed. Select an Outlook profile from the list of MS

Outlook profiles shown.

Select Outlook Profile

Select M5 Outlook Profile from the list below and click QK.

Profile Mame Profile Path

C:\sers\Alex\Documents\Outlook Files\Outlook Data File - alex.pst

6. Click OK.



7. If the Outlook profile is password protected, Enter Password window will appear. Enter the

password and click OK.
8. This will take you back to the Save As window, click OK to export the data.
Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from the
converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.4.5. Save as MSG, EML, RTF, HTML, PDF, DBX and MBOX
format

Stellar Converter for OST - Technician allows you to save the converted file in MSG, EML, RTF,
HTML, PDF, DBX and MBOX formats. The mail items can be saved with specific names such as
subject of the email, date of the email and sender, using the Naming Convention option provided
by the software. Naming Convention is only applicable to MSG, EML, RTF, HTML and PDF

formats.

Note: Your converted OST file can only be saved in DBX format if you are using Windows XP and
have Outlook Express installed in your system.

Here are the steps to save the converted file:
1. Run Stellar Converter for OST - Technician.
2. See Select and Convert OST File, to know how to select and convert the file.
3. Click Save Converted File from Home ribbon to open a Save As window.

4. From Save Options select any one of the formats: MSG, EML, RTF, HTML, PDF, DBX or
MBOX.

5. If you select MSG, EML, RTF, HTML or PDF, Naming Convention section appears:

Save Options.
PST *{M5G] EML RTF
HTML PDF DBX MBOX
Export Options

Export to Live Exchange Server Export to Office 365
Export to Existing Outlock Profile

Naming Convention

*) Subject
Subject + Date{DD-MM-7YYY)

Date(YYYY-MM-DD) + Subject

From + Subject + Date ™ YY-MM-DD)

Do not convert Deleted Eems

Destination Path

C:\Users\aqagdqqqaqaqiDesktop|fie)

Date(DD-MM-YTYY) + From + Subject
Diate(YrY-MM-DD) + From + Subject

Date(MM-DD-YYYY) + Subject + From

Browse




« From Naming Convention section, select any one from the following options:

o

Subject - The converted file will be saved with the name as the respective emalil

message's subject.

Subject + Date(DD-MM-YYYY) - The converted file will be saved with the name as

the respective email message's subject and date.

Date(YYYY-MM-DD) + Subject - The converted file will be saved with the name as
the respective email message's date and subject.

From + Subject + Date(YYYY-MM-DD) - The converted file will be saved with the

name of the respective email message's sender, subject, and date.

Date(DD-MM-YYYY) + From + Subject - The converted file will be saved with the
name of the respective email message's date, sender, and subject

Date(YYYY-MM-DD) + From + Subject - The converted file will be saved with the

name of the respective email message's date, sender, and subject.

Date(MM-DD-YYYY) + Subject + From - The converted file will be saved with the
name of the respective email message's date, subject, and sender

6. Select a Destination Path using Browse button to specify where to save the converted file.

7. Click OK. A window appears and shows the status of Saving in progress.

8. After successful saving completion, a Saving Complete dialog box appears with a message,

"Selected messages saved successfully".

9. Click on 'Open containing folder' link to view the saved messages.

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from

the converted file.

Note: Close Microsoft Outlook, if open, before saving the converted OST file.



3.5. Relink Attachment Folder

You need to relink the attachment folder when you move it after using Extract and save attachments
to a folder (No interlinking is lost) or Extract compress and save attachments to a folder (No

interlinking is lost) option.
To do this:

1. Click Relink Attachments from Tools ribbon.

x
Relink Attachments

To refink attachments, select the source P5ST and the folder containing all the attachments of the
selected source P5T file.

Click * Relink ° button to refresh all the links of mails with their respective attachments.

Select Source PST:
Select PST

Select Attachment Folder

Select Folder

2. Click on Select PST and Select Folder button to browse to and select the converted PST file,

and its attachment folder.
3. Click on Relink button to relink the attachments to the emails.

Note: You can move the attachments folder to a different location on the same local machine,

or you can move both the converted PST file and the attachments folder to another machine.



3.6. Save All Contacts as CSV

To save all contacts in CSV file:
1. Run Stellar Converter for OST - Technician software.
2. See Select and Convert OST File, to know how to select and convert the file.

3. After all the folders and their items are listed, click on Save All Contacts as CSV button from

Tools ribbon.

4. A dialog box opens. Using Browse button, select the desired location to save the CSV file.

x
Select Destination

Destination Path :

C:\Users\ggag4ggggggg\Desktopifile’ Erowse

Do not convert Deleted Contacts oK

5. Click OK. The file will get saved in the desired format.

Note: You can also exclude the deleted contacts by selecting the check in button.



3.7. Save Log Report

With Stellar Converter for OST - Technician, you can save the Log Report to analyse the

conversion process at a later stage.
Here are the steps to save log report:
1. From View ribbon, select Log Report.

2. Inthe Log Report window, click Save Log.

3.

Log Report
ftem Type Attachments Description Status -
Stellar Converter for OST L.,
Source file location C:WUsersialex\Desktopikacp...
Source file size 124. 74 MB
Scan start time Thursday, August 09, 2015 ...
Folder SPAM Search Folder 2 Converted
Folder Top of Outook data file Converted
Folder Deleted Items Converted
Message (Mail item) 21 Converted
Message (Mail item) 21 Converted
Folder Inbox Converted
Message (Mail item) 30 Testing Mail Converted
Message (Mail item) 30 Testing Mail Converted
Message (Mail item) 20 gikjhhhhhhhhhhhhhhhbhhh...  Conwverted
Message (Mail item) 20 gikinhhhhhhhhhhhhhhbhhh...  Conwverted
Message (Mail item) i testing expert Converted
Message (Mail item) i testing expert Converted
Message (Mail item) 9 dhaka Converted
Message (Mail item) 9 dhaka Converted
Message (Mail item) 40 Testing Mail 663 Converted
Message (Mail item) 40 Testing Mail 663 Converted
Message (Mail item) 79 Testing Mail 1362, Converted

Save Log

In Save As window, specify the location where you want to save the log file. Click Save.




3.8. Save and Load Scan Information

This option allows you to save the scanned information of files using the "Save Scan Info" option
and later load the saved scan (DAT) file using the "Load Scan" option. It saves time in restoring

data as we do not need to convert the OST file again.
Here are the steps to save scan information from the converted OST file:

1. From the Home Ribbon, select Save Scan Info.

ElrlE\'.‘-\. the=slinuation fo save scan infamation

2. Save Scan Information window will open. Browse to the folder where you want to save the

scan information and click OK. The information gets saved in .DAT file format.
3. A message box appears, click OK.
Load Scan Information
This option is used to start the conversion procedure from saved scan information or .DAT file.
To load the scan information of the OST file, follow the steps given below:

1. To load the scan information, click on Load Scan option from the Home Ribbon.

Load Saved Scan

Stellar Converter for OST can load your previously saved scan.
To load the scan, choose the appropriate file below and click the ‘Load Scan’ button.

[ OSTTOPST Scan_Thursday, August 09, 2018 11_09_30.DAT Add

Remove

Reset

Scan Information of : C:\Users'\Alex\Desktop \kacperr - Copy ost
Scan Date : Thursday, August 09, 2018 11_09_30

Load Scan

2. Load Scan window will appear. It displays a list of saved scan information file existing in the

system.



In case the file you desire is not in the list, click Add button and select the desired DAT file.
. Click Open.

. The file you added is displayed in the load scan window. Click Remove button if you want to

remove the save scan (.DAT) file.
. Click Reset button to reset the load scanned list.
. Click Load Scan button.
. A message box appears, click OK.

Note: You can select only one file at a time to start the process of scanning.



3.9. Changing the Software Language

To use Stellar Converter for OST - Technician in your preferred language, the software provides
an option to select any of the desired languages. Using the Languages button, you can change
the entire software to a different language at any time/instance without having to re-install the

software.
Here are the steps to change the language:
1. Run Stellar Converter for OST - Technician.
2. Click Language button located at the top right corner.
3. A dropdown list appears with the following languages:
e English

French

German

Italian

Spanish

4. Select the desired language. The software language will be changed accordingly.



4. Frequently Asked Questions (FAQSs)

1.

What does Stellar Converter for OST - Technician do?

The Stellar Converter for OST - Technician converts OST file and provides options to export
data to Live Exchange Server, Existing Outlook Profile and Office 365. Also, provides options to
save data in PST, MSG, EML, RTF, HTML, PDF, DBX and MBOX formats.

What is an OST file?

OST (Offline Storage Table) file represents the user's mailbox data in offline mode. An Exchange
account uses an offline Outlook data file i.e. OST file, to store a synchronized copy of your
Exchange mailbox information on your local computer or the local machine. Therefore, an OST
file is automatically created when you configure the Exchange Server account on Microsoft
Outlook.

| am not aware of the OST file location. How do | select the file for conversion to PST?

Stellar Converter for OST - Technician can help you find OST file on your system. There is a
dedicated Find option in the software through which you can locate a particular OST file and

convert it.

| had run the demo and can see preview correctly in convert OST window. Do | need to

rescan the file?

Not at all, through the Demo version, you can preview the converted file after scanning. This
special feature has been included in the tool to make sure that you can first preview the
conversion results of your OST file and only when you are satisfied with the results, you should

decide to make the purchase and save your converted files.

| want to recover permanently deleted emails from my OST file. Will Stellar Converter for
OST - Technician help?

Yes, the software scans and recover your permanently deleted emails from OST file. Before
saving the deleted items you can preview them as well. These deleted items will be shown in red

color while previewing.
Can we exclude the deleted items from the converted mailbox while saving?

Yes, select the checkbox "Do not convert Deleted Items" to exclude the deleted items from

the converted file.

How much time will Stellar Converter for OST - Technician software takes to convert an
OST file?



The conversion time depends upon the size of the OST file and also on the number of mailbox

items in the mailbox.
8. I got an error "Invalid OST file" while scanning. What could be the reason?
There could be the following reasons for this error message:
e The OST file is severely corrupted or not in a state to be converted.
e The OST file is not valid.
e The file could not be accessed.
9. I have converted my old OST file. But I’'m unable to find my contacts. How can | find them?
You can easily locate and access your contacts by following these simple steps:
e Import your new PST file into MS Outlook.
e Open MS Outlook.
e Then press "Ctrl+Shift+F".

« "Find Message / Advanced Find" window will open. Please select "Contacts" under
"Look For" tab.

« Click on the "Browse" button and select the imported PST file.
e Then, click "Find Now."

« Now you will be able to see all the contacts that you were able to preview with the
software’s demo version. You may select the entire contacts listed and drag it to your

original contacts list, so that you may use it further.
10.Can | convert an OST file of size more than 2 GB?

Absolutely yes, this tool is capable of converting OST files having a size greater than 2 GB.
Please download the demo version and scan your OST file. You can preview all emails and other

mailbox items that are converted into this tool.
11.1 want to analyze the conversion process. Can | see the log report at a later stage?

Certainly. The software provides you an option to save and view log reports at any point in time.

To view and save log reports just follow the following steps:
e« On View Ribbon, select 'View Log Report.'

e On Stellar Converter for OST - Technician window, click 'Save Log"' and save it at the

desired location to view it any time. To know more refer to Log Report.



12.Should Microsoft Outlook be installed in my system while | convert my OST file and with

which version it works well?

Microsoft Outlook is not required while converting and previewing OST file, but it must be
installed in your system to use save options. The software is compatible with the following

versions:
Microsoft Outlook: Office 365 /2019 /2016 / 2013/ 2010 / 2007.
13.What does the compact feature of Stellar Converter for OST - Technician do?

As the name suggests, the compact feature of Stellar Converter for OST - Technician helps
to reduce the size of converted PST files and attachments on MS Exchange Server. It has

various options for attachments of emails that are selected for compaction and extraction.
14.Why do | need to compact the PST files?

MS Outlook stores all data such as emails, personal data, calendar, tasks, etc. in a PST file.
Eventually, the file becomes oversized. Such PST files are prone to corruption, so you need to
compact them. Stellar Converter for OST - Technician, has a compaction feature that helps to
compact the PST file.

15.Can | extract all my attachments in a separate folder while compacting the PST file?

Yes, you can extract the attachments in a separate folder. There are two options to do it Extract
and save attachments to a folder (No interlinking is lost) or Extract, compress and save
attachments to a folder (No interlinking is lost) option. The attachments remain as shortcut

links in the emails.

16.1 want to extract and compact the software on select folders of the PST file. Can | choose

some selected mailbox folders in the software?

Yes, you can apply extraction and compaction settings on only the selected folders of the PST

file.
17.Can | restore the links of attachments to the PST file?

Yes, you can restore the links by using the Relink Attachment Folder. You need to relink the
attachment folder when you move it after using Extract and save attachments to a folder (No
interlinking is lost) or Extract, compress and save attachments to a folder (No interlinking

is lost) option.

18.1 converted my OST file, but I’'m unable to open my Outlook file after the conversion. How

can | solve this problem?

To resolve this problem, follow the below-mentioned steps:



Open Windows -> Control Panel.

Double-click Mail. In the Mail Setup window, select E-mail Accounts to configure your

email account.
After configuring, close the window and open MS Outlook.

To view the newly created PST file, you can either select Open -> Outlook Data File from
File ribbon or, Import the PST file in MS Outlook.

19.In how many ways can | split a PST file using Stellar Converter for OST - Technician?

There are three ways to split a PST file using Stellar Converter for OST - Technician. They

are as follows:

o

By Mail ID - You can select email ids under Mail IDs scroll box to split the PST file
according to email ids. Alternatively, you can also use the Select All / Unselect All
buttons to select/unselect all the email ids. All selected email ids will be stored in the new
PST file, and no change is required to be done to the source file. To know more refer to
Filter by Mail ID

By Date Range - You can select Split By Date Range checkbox and then select either

of the two options:

= Selectin the last radio option if you want to split the PST file according to months.
All emails that are sent and received in the specified months will be stored in the
new PST file

= Select between radio option if you want to split the PST file according to a specific
period. All emails from the specific period will be stored in the newly created PST
file. Select the start and end date from the list boxes. To know more refer to Filter

by Date Range

By Size - You can select Split by Size checkbox and then split the PST file to a maximum
size of 50 GB. Either enter the digit or using an upward or downward arrow set the number
as per your requirement. With this option, you will get multiple split PST files. To know

more refer to Split by Size

Note: In case you select all the three split option checkboxes (By Mail Id, By Date Range, and

By Size), the software will queue them and will split PST files using all the three methods.

20.1 have an OST file exceeding 50 GB of size, does the new PST file generated will have the

same size as that of source OST file?

For large files, Stellar Converter for OST - Technician automatically splits the new PST file in

small sizes. The size of the split files depends on the version of Outlook installed on your



computer:

If you have Outlook 2007 installed, the new PST will be splitted at approximately 18 GB size.
If you have Outlook 2010 or above installed, the new PST will be splitted at approximately 45
GB to 48 GB of size.

21.When | enter the Mail ID and Password to export data to Office 365, the system shows an

error. What can | do?
The software shows an error because of the following reasons:
« If the credentials (Admin ID and Password) you have entered are incorrect.

« The Admin credentials you have entered do not have required permissions to export data
to Office 365.

« There is a connection failure with the internet. In that case, check your network connection
and try again. If your internet is working, check your firewall and anti-virus software

settings for any blockage.

« There is a server issue because of which the server is unable to create a connection with
Office 365. Check if you can connect to Office 365 outside the Stellar Converter for OST

- Technician software and try again.

22.After saving my converted mailbox in PST format. How to view and access the mailbox

items?

After you have saved the converted mailbox in PST format, you can import the PST file in MS
Outlook. See Importing PST file in MS Outlook, to know how to import the PST file.

23.Can | convert multiple OST files into PST files?

Yes, you can convert multiple OST files into PST files using Batch Conversion from Home

ribbon. This feature is not available in the demo version.
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1. About Stellar Converter for OST - Technician

Stellar Converter for OST - Technician, has a Batch Conversion Module that allows you to

convert multiple OST files to PST files.

The software also provides options to convert and split files as per date or size and to create a batch
file. A batch file can be used to resume the convert and split process at a later stage and contains
information such as file selection, source location, destination path for the output files, start date,
end date, size, status, or any other detail as required by the process.

Key Features:

e Batch Conversion - Converts multiple OST files to PST files in a single conversion cycle.

e Recover Deleted E-mails - Supports recovery of deleted items.

e Split Output PST files -Supports splitting of Mailbox files by Date or Size.

e Save Preferences as a Batch File - Option to save your preferences into a batch file
(.DAT), to resume the conversion and splitting of files at a later stage.

e Preserve Source Files - The software doesn't make any changes to the original files.

e Source OST File Support - Supports 2019, 2016, 2013, 2010 and 2007 OST files.

e MS Outlook Support - Supports Office 365, 2019, 2016, 2013, 2010 and 2007.



2. User Interface

Batch Conversion module of Stellar Converter for OST - Technician, has a simple and easy

Graphical User Interface (GUI), which resembles the GUI of MS Office.

Launch Stellar Converter for OST - Technician, click Batch Conversion from the Home ribbon.

>>>>>

e View ools  Calendar  Activ
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e oty Le
Select Save Find Save  Load Batch
Outlosk OST Corverted File Metiage 5038 Son  Coaweriien
Home Sean I o Bateh File
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Select OFT File for Corversion

Browse or Find OST file & dick ‘Convert’

The main user interface of the Batch conversion module appears as shown below:

Heme Add  Find  Select
©5T  OST Batch Fide

Home

Select 05T Fles

Drag & Drop
to add O5T

The user interface contains Ribbons and Buttons that allow you to access various features of the

software with ease.



2.1. Ribbons

1. Home Ribbon
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e Home: Use this option to go to the home screen of the software.

e Add OST: Use this option to add the OST files which you want to convert.

e Find OST: Use this option to search OST files from the system.

e Select Batch File: Use this option to select a batch file.

o Create Batch File: Use this option to create a batch file to resume the conversion of selected

OST files at a later stage.

2. View Ribbon

e Log Report: Use this option to view/save the log report.

3. Activation Ribbon

e Activation: Use this option to activate the software.

4. Help Ribbon
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e Help Topics: Use this option to view the help manual for the software.

e Knowledgebase: Use this option to visit Knowledgebase articles of stellarinfo.com



https://www.stellarinfo.com/support/kb/index.php/category/convert-ost-to-pst
http://www.stellarinfo.com/

e Support: Use this option view the support page of stellarinfo.com

e About: Use this option to read information about the software.

5. Buy Now Ribbon

e Buy Online: Use this option to buy Stellar Toolkit for Outlook.

6. Language Menu

Language T Style ™

* English
French
German
Italian

Spanish

e Language: Use this option to change the language of the software. In the drop-down
menu, you will find the following language options: English, French, German, Italian and

Spanish.

7. Style Ribbon

= & *

A Style T

®  (Office 2016 Colorful Theme
Office 2016 White Theme

e Style: Use this option to switch between various themes for the software, as per your choice.
Stellar Converter for OST - Technician, offers the following themes: Office 2016 Colorful
Theme, Office 2016 White Theme.


http://www.stellarinfo.com/support/
http://www.stellarinfo.com/
https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php

2.2. Buttons

Stellar Converter for OST - Technician toolbar has following buttons/options :

/ﬁ Click this button to go to the Home screen of the software.
Home
Click this button to add the OST files which you want to convert and split.
Add
05T
E Click this button to search OST files from the system.
Find
05T
Click this button to select a batch file.
Select
Batch File
E Click this button to create a batch file to resume the conversion of
Create selected OST files at a later stage.
Batch File

Click this button to view/save the log report.

Log
Report

® Click this button to activate the software.

Activation

A, Click this button to buy Stellar Toolkit for Outlook.

2 @

Buy
Online

Q Click this button to view the support page of stellarinfo.com.

Support



==J

Help
Topics

e
fHa

Knowledgebase

About

Click this button to view the help manual for the software.

Click this button to visit Knowledgebase articles at stellarinfo.com.

Click this button to read information about the software.



3. Working with the software

3.1. Add OST Files

3.2. Find OST Files

3.3. Select Conversion Option

3.4. Create and Manage Batch Files

3.5. View and Save Log Report



3.1. Add OST Files

To start the conversion process, you have to add files to the Batch Conversion module of Stellar

Converter for OST - Technician. You can add multiple files to the software.

Steps to add OST Files:

1. Run Stellar Converter for OST - Technician.

2. From Home ribbon, click Batch Conversion button.

e View  Tool  Calendar
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Select Save Find Save  Load Batch
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Home Scan Info Bateh File
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3. The Batch Conversion module appears as shown below.

Activation

ome  [ERUCN
Home Add  Find  Sel
ST OST BatehFie

Home

Select 05T Fles

Drag & Drop
to add OST

4. Click Add OST from Home ribbon of Batch Conversion module.



5. An Open window appears. Browse and select the desired OST files and then click Open.

Steltar Converter for OST - Technician

Select Conversion Option:
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g facper <r.00 1247408 Tue Jun 20 09:03:18 2017 C:sers100aa4aqa0acq Desktop!fle Yracper 41,05t Convedt and Spit Malbox

Do not convet Deleted Rems

<

Or,
e Click Drag & Drop to add OST button on the main interface. An Open window appears,
choose the location from where you want to select the file. Click Open button.
Or,

e Open Windows Explorer to Drag & Drop the desired files to the software.



3.2. Find OST Files

Stellar Converter for OST - Technician, allows you to find OST files on your computer's hard drive,
in case you don't know their location. With the help of find OST option, you can find OST files in any

folder, sub-folder, or in an entire volume on your system.
Steps to find an OST File:

1. Run Stellar Converter for OST - Technician.

2. From Home ribbon, click Batch Conversion button.
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Browse or Find OST file & dick ‘Convert’

CEU  view  Acthation
Home & Find  Select
OST  Eatch File
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Select O5T Fles

Drag & Drop
to add OST

4. Click Find OST from Home ribbon of the Batch Conversion module.



5. Browse for Folder window appears. Select the drive or folder you want to search for OST files
and then click OK.

REEEE  View  Acwation
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6. After the completion of the searching process, a list of OST files found in the selected drive or
folder is displayed on the screen.



3.3. Select Conversion Option

Batch Conversion Module of Stellar Converter for OST - Technician, provides you different
features to convert Multiple OST files to PST files and also convert large OST file into smaller PSTs.
Each option is described below, in detail. Every time a split operation is performed, a new PST file
is created without altering the contents and structure of the original file. Thus Stellar Converter for

OST - Technician never causes any damage to your original file.

1. Convert Mailbox
2. Convert and Split Mailbox



3.3.1. Convert Mailbox

Convert Mailbox is one of the conversion methods to convert single or multiple OST files to PST

files.
Steps to convert OST Files :

1. Run Stellar Converter for OST - Technician.

2. See Add OST Files and Find OST Files, to know how to select OST files.
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3. On the left pane of the screen, listed OST files are displayed. By default, they all are selected.
Note: Uncheck the checkbox for the file where conversion is not required.

4. On the right pane of the screen, conversion options are displayed. From Select Conversion

Option section, select the Convert Mailbox option and click Convert.
Note: If you want to change the destination path of the converted files then click 'Click here' link.
Note: If you want to reset the destination path of the converted files then click 'Reset’ link.

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from the

converted file.

5. After completion, a Conversion Complete dialog box appears with a message, "Conversion

process completed”. If you want to view the Log Report, click View Log or else click Cancel.
Note: See View and Save Log Report to know the saving log report process.

Note: Close Microsoft Outlook, if open, before converting the OST file.



3.3.2. Convert and Split Mailbox

Convert and Split Mailbox option allows you to convert and split mailbox files into smaller files. It

gives two different options, choose any of them as per your requirement:

1. Split by Date
2. Split by Size



3.3.2.1. Split by Date

Split by Date is one of the conversion options which is used to convert and split mailbox file under
a specific date range, as per your requirement.

Steps to convert and split OST Files by Date:

1. Run Stellar Converter for OST - Technician.

2. See Add OST Files and Find OST Files, to know how to select OST files.

3. On the left pane of the screen, listed OST files are displayed. By default, they all are selected.

Note: Uncheck the checkbox for the file where conversion is not required.
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4. On the right pane of the screen, conversion options are displayed. From the Select Conversion
Option section, select Convert and Split Mailbox option. By default, the Split by Date option is

selected.

e From the Start Date option specify the start date of the date range for the selected file.

e From the End Date option specify the end date of the date range for the selected file.
5. Click Convert.

Note: If you want to change the destination path of the converted files then click the 'Click here'
link.

Note: If you want to reset the destination path of the converted files then click the 'Reset’ link.

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from the

converted file.

6. A Save Batch File window appears. Here, select the destination path where you want to save
the batch file.



7. To know more what is the batch file click on 'What is batch file?' link.
8. Click OK to start the conversion process.

9. After completion, a Conversion Complete dialog box appears with a message, "Conversion

process completed". If you want to view the Log Report, click View Log or else click Cancel.
Note: See View and Save Log Report to know the saving log report process.

Note: Close Microsoft Outlook, if open, before converting the OST file.



3.3.2.2. Split by Size

Split by Size is one of the conversion options which is used to convert and split mailbox file under a

specific size as per your requirement.

Steps to convert and split OST Files by Size:

1. Run Stellar Converter for OST - Technician.

2. See Add OST Files and Find OST Files, to know how to select OST files.

3. On the left pane of the screen, listed OST files are displayed. By default, they all are selected.

Note: Uncheck the checkbox for the file where conversion is not required.
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4. On the right pane of the screen, conversion options are displayed. From Select Conversion

Option section, select Convert and Split Mailbox option. Choose Split by Size option.

e From the Split Size drop-down list, you can select a size to split the PST file according to
preset sizes. By using this option, you will get multiple split PST files. You can choose the
split file size to be either 5 GB / 10 GB / 20 GB / 30 GB or 50 GB.

Note: All the selected OST files split-up into the same size scale as selected by you.

Note: For large files, Stellar Converter for OST - Technician automatically splits the new
PST file in small sizes. The size of the split files will depend on the version of Outlook installed

on your computer:

e If you have Outlook 2007 installed, the new PST will be splitted at approximately 18 GB size.
¢ If you have Outlook 2010 or above installed, the new PST will be splitted at approximately 45
GB to 48 GB of size.

5. Click Convert.



Note: If you want to change the destination path of the converted files then click the 'Click here'’
link.

Note: If you want to reset the destination path of the converted files then click the 'Reset’ link.

Note: Select the checkbox "Do not convert Deleted Items" to exclude the deleted items from the
converted file.

6. A Save Batch File window appears. Here, select the destination path where you want to save
the batch file.

7. To know more what is the batch file click on 'What is batch file?' link.
8. Click OK to start the conversion process.

9. After completion, a Conversion Complete dialog box appears with a message, "Conversion
process completed”. If you want to view the Log Report, click View Log or else click Cancel.

Note: See View and Save Log Report to know the saving log report process.

Note: Close Microsoft Outlook, if open, before converting the OST file.



3.4. Create and Manage Batch Files

Stellar Converter for OST - Technician, provides you an option to create a batch file. A batch file
can be used to resume the convert and split process at a later stage and contains information such
as file selection, source location, destination path for the output files, start date, end date, size,
status, or any other detail as required by the process. It can also be used to review the number of

files processed or to get information about the selected files.

Stelfar Converter for OST - Technician
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Steps to create Batch File:

1. Run Stellar Converter for OST - Technician.

2. See Add OST Files and Find OST Files, to know how to select OST files.

3. On the left pane of the screen, listed OST files are displayed. By default, they all are selected.
Note: Uncheck the checkbox for the file where conversion is not required.

4. On the right pane of the screen, conversion options are displayed. From the Select Conversion

Option section, select Convert and Split Mailbox option. Choose any one option, as per your
requirement.

Note: You can create batch file only when "Convert and Split Mailbox" option is selected.
5. From Home ribbon click Create Batch File to open Save Batch File window.

6. Select the destination path to save batch file and click OK.

7. A Batch File dialog box appears with a message, "Batch file created successfully".

Note: Alternatively, Save Batch File window appears when you click on Convert.



Steps to select Batch Files:

1. Run Stellar Converter for OST - Technician.

2. From Home ribbon click Batch Conversion button to open Batch Conversion module.
3. From Home ribbon, click Select Batch File button.

4. A Select Batch File window appears. Here, you have to select the batch file that you want to

convert.

5. An Open window appears. Browse and select the desired batch file and then click Open.
6. It will return to the Select Batch File window, click OK.

7. On the left pane of the screen, selected OST files are displayed.

Note: Uncheck the checkbox for the OST file where conversion is not required.

8. On the right pane of the screen, conversion options are displayed.

Note: Batch file once created with the category either (Split by Date or Split by Size) cannot be

changed at this stage. Also new OST files cannot be added.
9. Click OK to start the conversion process.

10. Once completed, a Conversion Complete dialog box appears with a message, "Conversion

process completed”. If you want to view the Log Report, click View Log or else click Cancel.
Note: See View and Save Log Report to know the saving log report process.

Note: If the Reset Selection window opens, indicating that the action will clear currently added OST
files. Click YES to proceed.



3.5. View and Save Log Report

With Stellar Converter for OST - Technician, you can save the Log Report to analyze the

conversion process at a later stage.
Steps to save Log Report:
1. From View ribbon, click Log Report.

2. In the Log Report window, click Save.

| Sankar Converter For OST Log Report |
Comverson Start Teme :09-08-2018 11-36-38

Source File:
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Converted File:
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Status ; Successhully Converted

Comverson End Tme :05-08-2018 11-36-45

3. ALog Location window appears. Use the Browse button to save the Log Report at the desired

location and click OK.

Log Location

Browse
Browse

QK Cancel

4. Log Report Saved dialog box appears and shows the location where the Log Report is saved

with date and time.

5. Click OK to finish the saving process.



4. Frequently Asked Questions (FAQS)

1. Where is the converted file saved if | select a file from the select batch option?

The converted file is saved automatically at the source file location with the same name as that of
the file along with the log report in case you do not change the location of the converted file.

2. Where is my batch file saved if | don't change its path?

The batch file is saved in the setup folder located under Program files as OST2PSTBatch_date

_time_time/size.dat.

3. If I select multiple files having the same name from different locations saved at a common

destination path. Then how would | recognize my converted file?

The converted file is saved to the destination path with the same name as that of the file along with
the log report in case all the files have the same name is saved with format filename_0, filename_1,

and so on.
4. | have forgotten the path of my OST file. Can | search for the OST file using the software?

Of course, you can search for OST files in a specific drive or folder. Click Find OST File option in

the software to locate the OST file.

5. How much time Stellar Converter for OST - Technician software takes to convert an OST

file to PST mailbox?

The conversion time depends upon the size of the OST file and also on the number of mailbox items

in the mailbox.
6. | want to analyze the conversion process. Can | see the log report at a later stage?

Certainly. The software gives you an option to save and view log reports at any point in time. To

view and save log reports follow the following steps:

e On View ribbon, select 'Log Report.'
e In Stellar Converter for OST - Technician window, click 'Save Log' and save it at the

desired location for viewing at any time. To know more refer to Log Report.
7. What is an OST file?

OST (Offline Storage Table) file represents the user's mailbox data in offline mode. An Exchange
account uses an offline Outlook data file i.e. OST file, to store a synchronized copy of your Exchange
mailbox information on your local computer or the local machine. Therefore, an OST file is

automatically created when you configure the Exchange Server account on Microsoft Outlook.



8. What is a batch file?

A batch file keeps all the settings and inputs of the user to convert and split multiple files. A batch
file contains all the information required to convert and split OST files such as some files selected,
their location path, destination path of the output file, start date, end date, processed status or any

other detail as required by the process.

It can be used as an input file once it is created. It can also be used to review the number of files
processed or to get information about selected files.

A batch file is created by the software itself before the initiation of the process to use the batch file
as input to convert and split process. When a batch file is created by the software, then it has a file

extension .DAT.
The default location of the batch file will be in the installation folder of the software.

9. I have an OST file exceeding 50 GB of size, does the new PST file generated will have the

same size as that of source OST file?

For large files, Stellar Converter for OST - Technician automatically splits the new PST file in
small sizes. The size of the split files will depend on the version of Outlook installed on your

computer:

e If you have Outlook 2007 installed, the new PST will be splitted at approximately 18 GB
size.

e If you have Outlook 2010 or above installed, the new PST will be splitted at approximately
45 GB to 48 GB of size.
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1. About Stellar Merge Mailbox for Outlook

Stellar Merge Mailbox for Outlook is an easy to use application designed to merge multiple
Outlook PST files into a single file without modifying contents of the original Outlook PST files. This
software can be used to merge Email, Calendars, Contacts, Journal, Notes, To-Do and Tasks
folders from different PST files created in different Outlook versions. PST files can be joined, creating
multiple folder hierarchies within one PST file, or they can be merged where matching folders are
combined within a new or into an existing PST file. The user can also merge only specified data
from the PST file such as, Calendars, Contacts or any other folder from the specified PST file without
the need to merge all PST files.

The software supports removing the duplicate items and excluding deleted items from new PST file

during the merging process.
Key Features

o Merge and Join multiple outlook files.

« Provides Merge and Join PST saving options (New PST, Existing PST, Outlook Profile, Office
365, Exchange Server).

e Maintains the integrity of the original PST files while merging them.

e Allows saving the new PST file at user defined location.

e Supports password protected PST files.

e Option to exclude Duplicate Iltems while merging PST files.

e Option to Exclude Deleted Items and Junk Items.

e Option to Drag and Drop PST files.

o Filter items to provide more space.

e Supports MS Outlook 2019, 2016, 2013, 2010, 2007, 2003 and Office 365.

o Compatible with Windows 10, Windows 8.1, Windows 8, Windows 7, Windows Server 2012
and Windows Server 2008.



2. User Interface

Stellar Merge Mailbox for Outlook software has a very easy to use Graphical User Interface. The

user interface contains features required for merging / joining Outlook PST files.

After launching the program, you will see the main user interface as shown below:

Drag & Drop
to add PST

The user interface contains Menus and Buttons that let you access various features of the software

with ease.



2.1. Menus and Buttons

1. File Menu

Add PST

® Exit

e Add PST: Use this option to add the PST files which you want to merge.

e EXit: Use this option to close the software.

2. Home Menu

Tools Actration Help Buy Now

A Exclude Deleted Folder v, Remove Duplcate Sender Name Attachment Files
ﬁ Exclude Junk Folder Recipient Name Date and Tisse of Sending

Home Intetnet Header

e Home: Use this option to go to the home screen of the software.

e Add PST: Use this option to add the PST files which you want to merge.

e Find PST: Use this option to search PST files from the system.

e Merge PST: Use this option to merge all folders of selected PST files in a new or existing
PST file.

e Join PST: Use this option to join PST files by creating new folder for each selected PST file.

e Stop: Use this option to stop the merge process.

e Exclude Deleted Folder: Click this option to exclude deleted items.

e Exclude Junk Folder: Click this option to exclude junk email folder.

e Remove Duplicate: Click this option to remove the duplicate items from a PST file during
merging process.

e Subject: Two mails will be regarded as duplicate if their subject is same. This is checked
by default.

e Sender Email: Two mails will be regarded as duplicate if they are sent by same Email ID.
This is checked by default.



e Text: Two mails will be regarded as duplicate if their content is same. This is checked by
default.

e Sender Name: Two mails will be regarded as duplicate if their sender name is same.

e Recipient Name: Two mails will be regarded as duplicate if their receiver name is same.

e Internet Header: Two mails will be regarded as duplicate if their internet header is same.

e Attachment Files: Two mails will be regarded as duplicate if they have same attachment.

e Date and Time of Sending: Two mails will be regarded as duplicate if their date and time

of sending is same.

3. View Menu

Taols Activation Help Buy Now

e Log Report: Use this option to view / save the log report.

4. Tools Menu

File Home View Tools Activation Help Buy How

Q)

Update
Wizard

Toals

e Update Wizard: Use this option to check for both, latest minor and major versions available

online.

5. Activation Menu
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Actieation

Adtivation



e Activate: Use this option to activate the software after purchasing.

6. Help Menu

Home View Tools Activation Buy How

@ &= OO

Help Kmowledgebase Support About
Topics

Help

e Help: Use this option to view the help manual for the software.

e Knowledgebase: Use this option to visit the Knowledgebase articles of stellarinfo.com.

e Support: Use this option to visit the support page of stellarinfo.com.

e About: Use this option to read information about the software.

7. Buy Now Menu

File Home View Tools Activation Help Buy Mow

k=

Buy
Online

Buy Now

e Buy Online : Use this option to buy Stellar Toolkit for Outlook.

8. Language Button:

* English
French
German
Italian

Spanish

e Language : Use this option to change the language of the software. In the drop-down
menu, you will find the following language options: English, French, German,
Italian and Spanish.


http://www.stellarinfo.com/support/kb/
http://www.stellarinfo.com/
http://www.stellarinfo.com/support/
http://www.stellarinfo.com/
https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php

9. Style Button

A Language ~ Style

*  Office 2016 Colorful Theme

Office 2016 White Theme

e Style: Use this option to switch between various themes for the software, as per your choice.

10. Merge Button

e Click this button to merge all folders of selected PST files in a new or existing PST file.

11. Join Button

e Click this button to join PST files by creating new folder for each selected PST file.

12. Stop Button

e Click this button to stop the merge and join process.



3. Working with the Software

3.1. Add PST Files
3.2. Find PST Files
3.3. Saving Options

3.4. View and Save Log Report



3.1. Add PST Files

To start the merge process, you need to add files to the Stellar Merge Mailbox for Outlook

software. You can add a single file or multiple files to the software.
To add PST files:

1. Run Stellar Merge Mailbox for Outlook.

2. From the Home menu, click Add PST icon. Open dialog box will appear. Browse and select

the desired file and then click Open.

Drag & Drop
to add PAT

Or,

3. Click Drag & Drop to add PST button on the main interface. An Open dialog appears, choose

the location from where you want to select the file. Click Open button.
Or,

3. Open Windows Explorer to Drag & Drop the desired file(s) to the application.



3.2. Find PST Files

Stellar Merge Mailbox for Outlook allows you to find PST files in your computer's hard drive, in
case you don't know their location. With the help of 'Find PST' option, you can find PST files in any

folder, subfolder or an entire volume in your system.
To Find a PST File:

1. Run Stellar Merge Mailbox for Outlook application.
2. From the Home Menu, click Find PST.
3. In Open dialog box, select the drive or folder you want to search for PST files. Click OK.

4. After the search is finished, a list of PST files found in the selected drive or folder is shown.
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5. Select files you wish to merge from this list and click Next button to proceed to the merging

process.



3.3. Saving Options

Stellar Merge Mailbox for Outlook software provides you with merge/join saving options where
PST files can be joined, creating multiple folder hierarchies within one PST file, or they can be

merged where matching folders are combined within a new or into an existing PST file.
Merge PST Files:

Merge PST option allows to merge all folders of selected PST files in a new PST file. The different

merging options are described below:
e Merge to new PST File
e Merge to existing PST File
e Merge to Outlook Profile
e Merge to Office 365

o Merge to Exchange Server

Saving Options
+| Memge PST
& Merge o new PST Fie Memge to Office 365
Merge (o existing PST File Merge to Exchange Senver

Merge to Qutlook Profile

Join PST (Add each PST fle a5 separste folder structune)

Select destination to save PST

F:\eDE file\EDE FILEVST Fie Browse

Join PST Files:

Join PST option allows you to join PST files by generating multiple root folders to accommodate

new child folders from separate PST files. The different joining options are described below:



Join to new PST File
Join to existing PST File
Join to Outlook Profile
Join to Office 365

Join to Exchange Server

Saving Options
Merge P5ST
] Join PST (Add each PST file as separate folder structuns)
# Join to new PST File Join to Office 365
Join to existing PST Fie Join to Exchange Server

Join to Outlook Profile

Select destination to sawe PST
E:\1222

Browse



3.3.1. Merge PST Files

Stellar Merge Mailbox for Outlook allows you to merge similar folders of selected PST files into a
single PST file. It creates a new output PST file without making any changes into the original data
or folder of an existing PST. With this application, users can use the option to include or exclude
Deleted/Junk Items folder from an Outlook PST file.

To Merge PST Files:

1. Add PST Files which you want to merge.

2. Stellar Merge Mailbox for Outlook application window shows a three-pane window. All

folders with number of items in them will be listed in the left-pane, under the root node. Click

on a folder to view its content in the middle pane.
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3. From the root node, select the folders which you want to merge. Make a check on the root
node to automatically select complete mailbox / all the folders.

4. From the Home menu, select desired options from Exclude Items, Default Duplicate

Criteria and/or Advanced Duplicate Criteria to remove duplicate items.

Note: Advanced Duplicate Criteria is enabled only when you select Default Duplicate

Criteria.

5. From Saving Options section in the right pane of the screen, select the desired option.

e Merge to new PST File: You can select this option when you want to merge contents

into a new PST file.

o Select Merge to new PST File option.



o Click Browse and select the location where you want to save the PST file. Click

OK.
Saving Options
+| Meme PST
# Merge to new PST Fle Merge to Office 365
Merge to existing PST File Merge to Exchange Server
Merge to Cutiook Profile
Join PST (Add each P5T file as separate folder structure)

Select destination lo save PST

E:\1222 Browse

o Click Merge. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.

Merge to existing PST File: You can select this option when you want to merge

contents into an already existing PST file.

o Select Merge to existing PST File option.

o Click Browse and locate the PST file into which you want to merge. Click Open.

Saving Options
| Merge PST
Merge to new PST Fle Menge to Office 365
# Merge to existing PST Fle Menge to Exchange Senver

Merge to Outlock Profile

Join PST (Add each PST file as separate folder structure)

Select PST file

Browss



o Click Merge. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.

o Merge to Outlook Profile: You can select this option when you want to merge

contents into an Outlook profile.

o Select Merge to Outlook Profile option.
o Select the desired Outlook Profile.

Saving Options

v| Merge PST
Menge to new PST Fle Merge to Office 365
Merge to existing PST File Merge to Exchange Server

* Merge to Outiook Profle

Join P5T (Add each PST file as separate folder structure

Outlook profile W

o Click Merge. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.

Note: In case of Merge to new PST File, Merge to existing PST File and Merge to
Outlook Profile, if the size of the merged PST file exceeds the MS Outlook file size

limit then the contents of merged PST file will split accordingly.

« Merge to Office 365 : You can select this option when you want to merge contents
into Office 365 profile.

o Select Merge to Office 365 option.

o Login by entering the Office 365 ID and Password.



Note: Make sure you have entered correct Office 365 ID and Password.

Saving Options

] Merge PST
Menge to new PST Fle #) Merge to Office 365
Menge to existing PST Fle Merge to BExchange Server

Menge to Outlook Profile

Join PST (Add each PST fle as separate folder stnucture)

Connection Option
Office 385 1D:

Password

o Click Merge. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.

Merge to Exchange Server: You can select this option when you want to merge the

mailboxes on Exchange Server.

o Select Merge to Exchange Server option.

o From Exchange Connection Option select (either Administrator Domain or

User Domain) and then enter Microsoft Exchange Server Information details.

o Enter Admin Email ID, Password, Mailbox Email Id and Server Name (for
MS Exchange 2007, 2010, 2013, 2016) and check the checkbox for Exchange
Server 2010 or higher.

X
Exchange Login Credentials

Exchange Connection Option

» Administrator Domain User Domain
Admin Email 1D:

Password:
Mailbox Email |D:
Server Mame:

MS Exchange Server 2010 or higher

Cancel




o If you have selected User Domain option, then enter Mailbox Email ID,
Password, Mailbox Name and Server Name. Click OK button.

Note: Make sure you have entered correct MS Exchange Server details.

Exchange Login Credentials

Exchange Connection Option

Administrator Domain

Mailbox Email 1D:

Password:
Mailbox Mame:
Server Name:

M5 Exchanage Server 2010 or higher

Cancel

o Click Merge. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.



3.3.2. Join PST Files

Stellar Merge Mailbox for Outlook allows you to join PST files by generating multiple root folders
to accommodate new child folders from separate PST files. It creates a new Outlook PST file without
making any changes into the original data or folder of an existing PST. With this application, users
can use the option to include/exclude Deleted and Junk Items folder from an Outlook PST file.

To Join PST Files:

1. Add PST Files which you want to join.

2. Stellar Merge Mailbox for Outlook application window shows a three-pane window. All

folders with number of items in them will be listed in the left-pane, under the root node. Click

on a folder to view its content in the middle pane.

3. From the root node, select the folders which you want to join. Make a check on the root node

to automatically select complete mailbox / all the folders.
4. From the Home menu, select desired options from Exclude Items.

Note: In case of Join PST, Advanced Duplicate Criteria and Default Duplicate Criteria
both are disabled.

5. From Saving Options section in the right pane of the screen, select the desired option.

e Join to new PST File: You can select this option when you want to join contents into
a new PST file.

o Select Join to new PST File option.



o Click Browse and select the location where you want to save the PST file. Click

Saving Options
Menge PST
| Join PST (Add each P5T file as saparate folder structure)
# Join to new PST Rle Join to Office 365

Join to existing PST File Join to Exchange Server

Jain to Outhook Profile

Select destination to save PST

E:\1222 Browse

e Click Join. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.

Join to existing PST File: You can select this option when you want to join contents

into an already existing PST file.

e Select Join to existing PST File option.
e Click Browse and locate the PST file into which you want to join. Click Open.

Saving Options

Merge PST
vl Join PST (Add each PST file a3 separate folder structure)
Join to new PST File Join to Office 365
#) Join to existing PST File Join to Exchange Server

Join to Outlook: Profile

Select P5T file

Browse



o Click Join. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.

e Join to Outlook Profile: You can select this option when you want to join contents

into an Outlook profile.

o Select Join to Outlook Profile option.
o Select the desired Outlook Profile.

Saving Options

Merge PS5
] Join PST Add each P3T file as separate folder structure)
Join to new ST Fle Join to Office: 365
Join to exdsting PST FHle Join o Exchange Server

) Join to Outhook Profie

o Click Join. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.

Note: In case of Join to new PST File, Join to existing PST File and Join to Outlook
Profile, if the size of the joined PST file exceeds the MS Outlook file size limit then the
contents of the joined PST file will split accordingly.

« Join to Office 365 : You can select this option when you want to join contents into
Office 365 profile.

o Select Join to Office 365 option.

o Login by entering the Office 365 ID and Password.



Note: Make sure you have entered correct Office 365 ID and Password.

Saving Options
Merge PST
| Join P5T (Add each P5T file as separate folder stnuciure)
Join to new PST Fle * Join lo Cffice 365
Joir 1o existing PST Fle Join to Exchange Server

Join to Qutlook Profile

Connection Option
Office 36510

Password:

o Click Join. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.

Join to Exchange Server: You can select this option when you want to join the

mailboxes on Exchange Server.

o Select Join to Exchange Server option.

o From Exchange Connection Option select (either Administrator Domain or

User Domain).

o Enter Admin Email ID, Password, Mailbox Email ID and Server Name (for
MS Exchange 2007, 2010, 2013, 2016) and check the checkbox for Exchange
Server 2010 or higher.

x
Exchange Login Credentials

Exchange Connection Option

» Administrator Domain User Domain
Admin Email ID:

Passward:
Mailbox Email 1D:
Server Name:

M5 Exchange Server 2010 or higher




o If you have selected User Domain option, then enter Admin Email ID,
Password, Mailbox Email Id and Server Name. Click OK.

Note: Make sure you have entered correct MS Exchange Server details.

Exchange Login Credentials

Exchange Connection Option

Administrator Domain _

Mailbox Email 1D

Password:
Mailbox Mame:
Server Name:

MS Exchange Server 2010 or higher

Cancel

o Click Join. 'Process completed' message is displayed after the process is
completed successfully. Click OK. The PST file will be saved at your specified

location.



3.4. View and Save Log Report

With Stellar Merge Mailbox for Outlook, you can save the Log Report to analyze the merging

process at a later stage.
To save log report:

1. From View Menu, select Log Report.

2. Alog window appears on the screen displaying the details of the merged folders.

x
Log Report

Product Mame : Stellar Merge Mailbox for Outlook -~
Process : Merge PST

Destination Location : C:\Users\Alkesh2\Deskiopl123\MergeMailbox 15-Dec-2020 03.33.!
Start Time : 15/12/2020 15:38:53

End Time : 15/12/2020 15:40:46

Source File : D:\Stellar merge Mailbox for Qutlook\Merge PST File\paul. marphine - Copy.f
Folder Mame : Deleted Items , Mail Count : 12

Folder Name : Inbox , Mail Count ; 33

Folder Mame : _su3e , Mail Count : 3

Folder Name : pycosaii , Mail Count @ 3

Folder Name : Espafiol , Mail Count ; 5

Folder Name : Deutsche , Mail Count ; 5

Folder Name : Ay, Mail Count @ 3

Folder Mame : B34, , Mail Count : 4

Folder Mame : SREEE |, Mail Count : 4

Folder Name : SamTaylor , Mail Count : 22

Enldar Mama + laccaDudar  Mail Cannt « 10
L4 >

Save Clear Cancel

3. Click Save button.

4. In Save Log dialog box, click Browse and select the location where you want to save the

log report. Click OK.

To clear log report:

1. From View Menu, select Log Report.
2. Alog window appears on the screen displaying the details of the merged folders.

3. Click Clear button.



4. Frequently Asked Questions (FAQs)

1. What does the demo version of the software do?

The demo version of the software allows you to see mail body and attachments only. Fields such
as From, To, CC, BCC, and Subject display 'Demo’. To view complete mailbox, you need to

purchase and activate the software.
2. How can Stellar Merge Mailbox for Outlook help me search for the location of PST file in
the computer?

You can search for PST file in a specific drive or folder using Find PST option of the software. For

more details, please refer Find PST Files topic of the help manual.
3. Which version of MS Outlook is supported by the software?

The software supports PST Files made with MS Outlook 2019, 2016, 2013, 2010, 2007, 2003 and
Office 365.

4. How much time Stellar Merge Mailbox for Outlook software takes to merge/join PST

mailbox?

The time for the merge/join process depends upon the size of PST file. While the process is running,
you have to wait for process to complete. Once the process is complete you can save the newly

created PST mailbox at the specified location.
5. Does the software merge password protected PST Files?

Yes, this tool is capable of merging PST files that are password protected. You need to enter the
password for that PST File.
6. Does the software maintain the integrity of the original PST files while merging them?

The software merges multiple Outlook PST files into a single file without modifying contents of the
original Outlook PST files.

7. Can we save process log?
Yes, Stellar Merge Mailbox for Outlook gives you option to save log report of the process.

To save log report:

e From View Menu, select Log Report.



e In Save Log dialog box, select the location where you want to save the log report. Click
OK.
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1. About Stellar Undelete Email for Outlook

Stellar Undelete Email for Outlook successfully recovers accidentally deleted and lost emails,

folders, calendars, appointments, meeting requests, contacts, tasks, task requests, journals, notes

as much as possible which minimize the loss of corruption.

It is a powerful software to recover deleted mails either from PST and OST files, created by MS

outlook. All the message, calendar events, notes, etc. are discovered. You can also save emails in

any one of the six following formats:

PST
MSG
EML
PDF
HTML
RTF

To view data from a newly recover file, you need to import the new PST file into MS Outlook.

Key features:

Support for MS Office 365, 2019, 2016, 2013, 2010 and 2007.

Option to save and load scan information.

Option to recover Mailbox from OST and PST files.

Recover all your accidentally/intentionally deleted mails, even after emptying the 'Deleted
Items' folder.

Recover deleted mails and all other objects even from password protected files

Recovers all types of deleted attachments such as Excel Worksheets, Word documents,
images and so on.

Enables you to view messages in a 3-view format.

Find option to search emails faster.

Recovers e-mails, calendar entries, contacts, notes, tasks and journals from outlook mailbox
files.

The recovered mailbox will get saved as a new PST file on any drive (including network
drives) visible to host computer

Can save single mail messages in MSG, EML, RTF, HTML and PDF format.

Enhanced preview feature for calendars, tasks, journals, and contacts.

Right-click option to save emails in any one of the following formats from preview section
itself - MSG, EML, RTF, HTML, and PDF.



e Option to arrange scanned emails and messages as per Date, From, To, Subject, Type,
Attachment, deleted and Importance. You can also arrange scanned emails in the form of

groups.



2. User Interface

Stellar Undelete Email for Outlook has a simple and easy to use Graphical User Interface (GUI).
The GUI of Stellar Undelete Email for Outlook resembles the GUI of MS Office 2016.

After launching the software, the main user interface appears as shown below:

Brewwia or Fing Outiosk Malbos B teen Click Recdrver

The user interface contains Ribbons and buttons that allow you to access various features of the

software with ease.

When you start Stellar Undelete Email for Outlook, the Select Mailbox to Recover Deleted Items

dialog box opens as shown below:

Select Mailbox to Recover Deleted ems

Browse or Find Outlook Mailbox & then Click Recover

Browss

Find

To select an outlook mailbox file, click on Browse button. Select the outlook mailbox file that needs
to be recovered and then click Recover to initiate the recovery process.



Stellar Undelete Email for Outlook also allows you to find files, in case you don't know the location
of the outlook mailbox file, you want to recover. Click on Find button, Find Outlook Mailbox dialog
box opens. Use Look in to specify the drive in which you wish to search for outlook mailbox files,

and then click Find to search for files.

Note: We can view Select Mailbox to Recover Deleted Items dialog box by selecting Select
Outlook Mailbox in the File ribbon.



2.1. Ribbons

1. File Ribbon

[ .
'ﬁ Select Qutlook Mailbox

e Select Outlook Mailbox : Opens Select Mailbox to Recover Deleted Items dialog box, using
which you can select/search for Outlook Mailbox files.

e Save Deleted Items : It saves the recovered deleted items of mailbox file at your specified
location.

e Exit : Use this option to close the application.

2. Home Ribbon

TasH Cabefdai Artsatian Help By M

e Select Outlook Mailbox : Open Select Mailbox to Recover Deleted Items dialog box, using
which you can select/search for Outlook Mailbox files.

e Save Deleted Items : It saves the recovered deleted items of mailbox file at your specified
location.

e Find Message : Use this option to search for specific emails and messages from the list of
the scanned emails.

e Save Scan : Use this option to save the scanned information of file.

e Load Scan : Use this option to load the saved scan file.



3. View Ribbon

Calemdas Actwation Help Eury Mo

Swibi Lag
Reading Pamse Repor

e Switch Reading Pane : Use this option to switch between horizontal and vertical views of
the reading pane.

e Log Report : Use this option to view the log report.

4. Tools Ribbon

Q

Up-date
Wizand

e Update Wizard : Use this option update your software

5. Calendar Ribbon

e Day : Use this option to list all the entries of a particular day from the list of the scanned
emails.

e Work Week : Use this option to list all the entries of a work week (from Monday to Friday).

e Week : Use this option to list all the entries of a week (from Monday to Sunday).

e Month : Use this option to list all the entries for a particular month.

e GoTo : Use this option to list all the entries of the current date or any particular date.



6. Activation Ribbon

@

Actwvate

e Activate : Use this option to activate the software after purchasing the software.

7. Help Ribbon

Ho

D B OG

Help Dnowiedgrbais Suppadt Absut
Topies

Heip

e Help Topics : Use this option to open the help manual of the software.

e Knowledgebase: Use this option to visit the Knowledgebase articles of stellarinfo.com.

e Support: Use this option to visit the support page of stellarinfo.com.

e About : Use this option to read information about the software.

8. Buy Now Ribbon

e Buy Online : Use this option to buy Stellar Toolkit for Outlook.

9. Language Menu

Language T Style ™

* English
French
German
Italian

Spanish


http://www.stellarinfo.com/support/kb/
http://www.stellarinfo.com/
http://www.stellarinfo.com/support/
http://www.stellarinfo.com/
https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php

e Language: Use this option to change the language of the software. In the drop-down
menu, you will find the following language options: English, French, German,

Italian and Spanish.

10. Style Ribbon

® (Office 2016 Colorful Theme
Office 2016 White Theme

e Style : Use this option to switch between various themes for the software, as per your choice.
Stellar Undelete Email for Outlook offers the following themes: Office 2016 Colorful Theme,
Office 2016 White Theme.



2.2. Buttons

Stellar Undelete Email for Outlook toolbar has following buttons/options:

[
ez

Select Outlook
Mailbox

=

Save Deleted
Iltems

Switch
Reading Pane

Log
Report

i

Find
Message

Save
Scan

Click this button to open Select Mailbox to Recover Deleted Items dialog box.

Click this button to save the recovered file to a location of your choice.

Click this button to switch between horizontal and vertical views of the reading
pane. When you click on a folder in left-pane, by default, the right pane shows
the details in horizontal columns. Click Switch Reading Pane button to change

the position to vertical columns.

Click this button to view the Log Report, which contains the details of the

recovery process.

Click this button to open Find Message dialog box, using which you can search

for specific emails using sender's email, recipient's email, subject or date.

Click this button to save scanned information of files.

Click this button to load the saved scan files.



(} Click this button to update your software. Use this option to check for both, major

pdate and minor versions of the software.
A Click this button to list all the entries of one particular day from the list of the
Day scanned emails.
B
o Click this button to list all the entries of a work week (from Monday to Friday).
ar
Week
it
ook Click this button to list all the entries of a week (from Monday to Sunday).
eg
31 S . . _
— Click this button to list all the entries for a particular month.
1an
H
Geto Click this button to list all the entries of the current date.
T
GoTo Click this button to list all the entries on a particular day (any single day except

the current date).

Goto Date



Help
Topics

=

Buy
Online

Buy MNow

o

Support

f=
ik

Enowledgebase

About

Click this button to activate the software after purchase.

Click this button to open the help manual for Stellar Undelete Email for
Outlook.

Click this button to purchase the software.

Click this button to open Stellar Information Technology Private Limited online

support website.

Click this button to visit the Knowledgebase articles of stellarinfo.com

Click this button to read more information about the software.



3. Working with the Software

3.1. Find Outlook Mailbox Files

3.2. Recover Deleted Items of a Mailbox

3.3. Find, View and Save a Single Message

3.4. Arrange Scanned Emails

3.5. Read MSG, EML, RTF, HTML and PDF Files
3.6. Save Log Report

3.7. Save and Load Scan Information

3.8. Changing the Software Language



3.1. Find Outlook Mailbox Files

Stellar Undelete Email for Outlook allows you to recover your lost or deleted data from your
Outlook Mailbox File. Using the Find option, you can search for Outlook mailbox files in your

computer's drives, folders, and subfolders. However, you can only select one drive at a time to

search for Outlook Mailbox files.

To Find Outlook Mailbox Files in drives:

1. Open Stellar Undelete Email for Outlook. Select Mailbox to Recover Deleted Items dialog

box will appear.

2. Click Find button. Find Outlook Mailbox dialog box opens.

Find Cutlook Mailbox x

Select Location to Find Outlook Mailbox

F:ifiles

| Search Subfolders

Results:  Total 4 Outlook Data Fles Found.

Mame

F:Vfiles'Simon - Copy.pst
F:\filesl1.o0st

F:lfilesl2. ost
F:\filesmac. ost

Loak: in

Size
100,04 MB
2. 19 MB
2. 19 MB
2.68 MB

Find

Created

Wed Oct 30 16:.
Wed Oct 30 1&:,
Wed Oct 30 1&:.
Wed Oct 30 1&:.

Clear List

Recover

3. Select the drive you want to search for Outlook Mailbox files. Click Find.
4. Click Look in button to particularly select the folder from the drive.

5. After the search is finished, a list of mailbox files found in the selected drive is shown in the

Results section.

6. Select the file you want to recover and click Recover button to start the recovery process.

To find Outlook Mailbox files in folders and subfolders:




From Home ribbon, click on Select Outlook Mailbox icon to open Select Mailbox to Recover

Deleted Items dialog box.

2. Click Find button. Find Outlook Mailbox dialog box opens.

3. In Find Outlook Mailbox dialog box, select the drive you want to search for mailbox files.

4. Click Look in button and select the folder from which you want to search mailbox files. Also, if

7.

you want to search subfolders within that folder, select Search Subfolders checkbox.
Click Find button.
After the search is finished, list of mailbox file found in the selected drive is shown in the Results

section.
Select the file you want to recover and click Recover button to start the recovery process.

Note: Click Clear List button to clear the search result.



3.2. Recover Deleted Items of a Mailbox

If you know the location of outlook mailbox files, then you can directly specify the location and start
recovering outlook mailbox file to PST file. If you do not know the location, then you can search for

outlook mailbox file by using the Find option of Stellar Undelete Email for Outlook software.

To recover Outlook mailbox files:

1. Run Stellar Undelete Email for Outlook software. From the Select Outlook Mailbox dialog
box, select/ find the Outlook Mailbox files that you want to recover. Click Recover to initiate recovery
of the selected Outlook Mailbox file.

2. The time required for recovery depends on the size of selected Outlook Mailbox file. You can stop
the recovery process by clicking Stop button, that appears during the recovery of selected Outlook

Mailbox file.

Select Mailbox to Recover Deleted tems x

Browse or Find Outlook Mailbox 8 then Click Recover

=]
=8

3. After completion of the recovery process, Stellar Undelete Email for Outlook application window

shows the preview of the Outlook Mailbox file. The recovered file, along with its original content is
shown in a three-pane structure.

All mailbox folders will get listed in the left-pane, under the root node. Click on a folder to view its
items. Click an email to view its content. We can also view Emails, calendar, contacts, tasks, notes,
and journals by clicking on respective folders or buttons.

To switch between vertical and horizontal reading panes, click Switch Reading Pane button in View
Ribbon.

4. To save the recovered Outlook Mailbox file, click Save Deleted Items button in Home Ribbon.
Save As dialog box opens. Select the output format PST, MSG, EML, RTF, HTML or PDF. Click
Browse.

5. In Browse for Folder dialog box, select the location where you want to save the files. Click OK.



Save As

® PST M3G EML RTF HTML FDF

Destination Path :

C:\Users\admin'Desktop, Browse

oK

6. The recovered files get saved at your specified location.

Note: To know how to import the new PST file in MS Outlook, click "How to import PST file?"
Note: You can stop the scan and recovery process individually. If you stop the scanning process,
then no files will be recovered. If you stop the recovery process, then those files will be shown, which
got recovered until the process had stopped. Also, Microsoft Outlook should get closed before

saving the recovered outlook mailbox file



3.3. Find, View and Save a Single Message

Stellar Undelete Email for Outlook allows you to find a particular message from the recovered file.
The software offers a Find Message feature, which helps you narrow the search using various
search options. You can save a message directly from the search result in MSG, EML, RTF, HTML

or PDF format.

To find messages:
1. Click on Find Message icon in Home Ribbon. Find Message dialog box opens.

2. Specify the search criteria in Find Message dialog box.

[ O shro L e Doy 1R e | 1220073015 Dectea e

« In To field, specify all or few characters of email ids of recipients. Keywords should be
separated by a semicolon (;).

e In From field, specify all or few characters of email ids of senders. Keywords should be
separated by a semicolon (;).

e In Subject field, specify the subject that you need to search.

« If you want to search for emails sent or received on a particular date, select Select Date
Field checkbox, and select date from Date drop box.

3. Click Find Now button to start the search.

To view messages:
1. After the search is complete, a list of emails that match the search criteria is displayed.

2. Double-click on an email to open it in a new window.

To save messages:

e To save any message from the search result list, simply right-click on it and:



Select Save as MSG to save the message in MSG format.
Select Save as EML to save the message in EML format.
Select Save as RTF to save the message in RTF format.
Select Save as HTML to save the message in HTML format.

Select Save as PDF to save the message in PDF format.



3.4. Arrange Scanned Emails

Stellar Undelete Email for Outlook allows you to arrange recovered emails as per date, from, to,
subject, type, attachment, and importance. This feature helps you to sort and organize the messages
into pre-defined groups.

The software provides seven pre-defined, standard arrangements from where you can choose. They
are available in the pane listing all the scanned emails/messages.

To arrange scanned email and messages:

1. Run Stellar Undelete Email for Outlook.

2. Select the Outlook Mailbox file that needs recover.

3. After scanning, the application will list all the emails from the recovered Outlook Mailbox file in

the preview pane.

=) ¢ D 0 fom To Subyet =
Arange By 2 ¥ Date
/ /;
q | ™ I = Ao Darves- Aeven. Keysoars. | Testing Mk Mo 1001 VI20) Freen
= [ & () Whate, Voo, Vahe, Tymo . Testng Mal Mo 1000 w208 T
' [ i o Boox_ Darved. Arvens Testng Mol Yo 999 1820 Subject
[ -t Morped Puben. Mabiod L) 3
[ —,ral Madgs Verords Vahe Amen Tutossl ype
(%) P TR Norcy pavode. Nex Grgor. 0. Testing Mol 1362 VR20 Amachement
e A Ny nwenvie Xew Coooe 1 Toern Mal 1300 ) Deleted
Subject: Yestrg Mal No, 3001 impotance
From: Man $how n Groups

Toe Nen Darvel; Arseny Krystan; Acevels

4. Right-click on email grid column headers and you will get the Arrange By option.
5. Select either of the following properties from the Arrange By list to list the emails as per the
selected criteria:

o Date

o From

o To

o Subject

o Type

o Attachment

o Deleted

o Importance

o Show in Groups

Search e-mails option at mail grid

You can search for specific emails from preview pane itself. Once the recovered Outlook
Mailbox file appears in the preview pane, you can enter the search text in the column header



search box to search for emails in a given column. This search is performed on a single column

only.

To search for e-mails in the preview pane, follow the steps given below:
1. Run Stellar Undelete Email for Outlook application.
2. Select the Outlook Mailbox file that needs recover.

3. After scanning, the application will list all the emails recovered from the Outlook Mailbox file

in the preview pane.

4. Enter search text in any of mail grid search box. You can enter text in From, To, Subject, and

Date mail grid column headers only.

] L] D 0 From To Subgect Date
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5. The application will show all the emails and messages fulfilling the search criteria.



3.5. Read MSG, EML, RTF, HTML and PDF Files

To read an e-mail saved as an MSG file:

1. Navigate to the location where MSG file is saved or click on the link displayed in success
message dialog box.

2. Double-click to open the file as a regular e-mail in MS Outlook window.
To read an e-mail saved as an EML file:

1. Navigate to the location where EML file is saved or click on the link displayed in success

message dialog box.
2. Double-click to open the file as a regular e-mail in MS Outlook window.
To read an e-mail saved as an RTF file:

1. Navigate to the location where RTF file is saved or click on the link displayed in success

message dialog box.
2. Double-click to open the file in Wordpad.
To read an e-mail saved as an HTML file:

1. Navigate to the location where HTML file is saved or click on the link displayed in success

message dialog box.
2. Double-click to open the file in your default browser.
To read an e-mail saved as a PDF file:

1. Navigate to the location where PDF file is saved or click on the link displayed in success

message dialog box.

2. Double-click to open the file in a PDF file reader.



3.6. Save Log Report

With Stellar Undelete Email for Outlook, you can save the Log Report to analyse the conversion

process at a later stage.
To save log report:
1. From View ribbon, select Log Report.

2. In Log Report dialog box, click Save Log.

Log Report x

ftem Type Attachments Description Status -

Stellar Undelete Email for ...

Source file location C:\Users\admin'\DesktopMy. ..

Source file size 165.67 MB

Scan start time Wednesday, October 30, 2...

Folder SPAM Search Folder 2 Recovered

Folder Top of Qutlook data file Recovered

Folder Deleted [tems Recovered

Message (Mail item) 17 yyhthfoghfghgthghahh Recovered

Message (Mail item) 21 Recovered

Message (Mail item) 15 Testing Mail Mo. Recovered

Message (Mail item) 8 Testing Mail Mo. 1001, Recovered

Message (Mail item) 24 Testing Mail Mo, 1000, Recovered

Message (Mail item) 19 Testing Mail Mo, 999 Recovered

Message (Mail item) e loto Recovered

Message (Mail item) 3 Tutorial Recovered

Message (Mail item) 79 Testing Mail 13562, Recovered

Message (Mail item) 79 Testing Mail 1352, Recovered

Message (Mail item) 40 Testing Mail 663 Recovered

Message (Mail item) 40 Testing Mail 653 Recovered

Message (Mail item) = dhaka Recovered

Message (Mail item) g dhaka Recovered -
Save Log

3. In Save As dialog box, specify the location where you want to save the log file. Click Save.




3.7. Save and Load Scan Information

This option allows you to save the scanned information of files using "Save Scan Info" option and
later load the saved scan (DAT) file using "Load Scan " option. It saves time in restoring data as

we do not need to scan the Outlook Mailbox file again.
To save scan information of the Outlook Mailbox file, follow the steps given below:

1. From the Home ribbon, click Save Scan button.

Save Scan Info x

Select destination to save scan information:

C:\Users\Alex\Mew folder (2) Browse

oK

2. Save Scan Info dialog box will open. Browse to the folder where you want to save the scan
information and click OK. The information gets saved as. DAT file format.

3. A message box appears, click OK.

Load Scan Information

This option is used to start recovery procedure from a saved scan information or.DAT file.
To load the scan information of the Outlook Mailbox file, follow the steps given below:

1. To load the scan information click on Load Scan option from the Home ribbon.

Load Scan X

Load Saved Scan

Stellar Undelete Email for Outlook can load your previously saved scan
To load the scan, choose the appropriate file below and dlick the "Load Scan’ button.

% Scan_Wednesday, October 30, 2019 14 30_43.DAT Add

Remove

Reset

Scan Information of : C:\Users‘adminDesktop' My Outlock Data File(2) pst
Scan Date - Wednesday, October 30, 2015 14_30_43

Load Scan




2. Load Scan dialog box will appear. This dialog displays a list of saved scan information file
existing in the system.

3. In case the file you need is not in the list, click Add button and select the needed .DAT file.

4. Click Open.

5. The file you added gets displayed in the load scan dialog box. Click Remove button if you want
to remove the save scan (.DAT) file.

6. Click Reset button to reset the load scanned list.

7. Click Load Scan button.

8. A message box appears, click OK.

Note: You can select only one file at a time to start the process of scanning.



3.8. Changing the Software Language

To use Stellar Undelete Email for Outlook in your preferred language, the software provides an
option to select any of the desired languages. Using the Languages button, you can change the
entire software to a different language at any time/instance without having to re-install

the software.

Here are the steps to change the language:
1. Run Stellar Undelete Email for Outlook.
2. Click Language button located at the top right corner.
3. A dropdown list appears with the following languages:

e English

French

German

Italian

Spanish

4. Select the desired language. The software language will be changed accordingly.



4. Frequently Asked Questions (FAQs)

1. What is Stellar Undelete Email for Outlook used for?
Stellar Undelete Email for Outlook software is used to recover mails that are knowingly or
accidently deleted from Outlook Mailbox.

2. Does the software recovers deleted e-mails in password protected/secured files?
Yes, the software recovers deleted mails even in the password protected files.

3. Should MS Outlook be installed on the system before executing the recovery process?
Yes, MS Outlook should be installed before executing the recovery process.

4. Can the software recover deleted Calendars/Contacts/Tasks/Journals/Notes folders in
the e-mail?
Yes, the software recovers these items efficiently.

5. Can I recover a corrupt Outlook Mailbox file of size more than 2 GB?
Absolutely yes, this tool is capable of recovering Outlook Mailbox file that are more than 2 GB.
Please download the demo version and scan your Outlook Mailbox file. You can preview all
emails and other mailbox items which can be recovered through this tool.

6. Can the software recover the deleted attachments from the mailbox?

Yes, the software recovers the deleted attachments from the mailbox.
7. Does the software recovers Deleted mails from both OST and PST files?
Yes, the software recovers the deleted mails from both OST and PST files.

8. I have forgotten the path of my Outlook Mailbox file. Can this application search it for
me?
Yes, the application can look for Outlook Mailbox file on your system and find it for you easily.
There is a dedicated Find option in the application through which you can locate a particular
Outlook Mailbox file and run recover on it.

9. I want to analyse the recover process. Can | see the log report at a later stage?
Certainly. The application gives you an option to save and view log reports at any point of time.
To view and save log reports just follow the following steps:
On View ribbon, select view 'Log Report'.
In log report dialog box, click 'Save Log' and save it at a desired location for viewing it anytime.

10.1 have an Outlook Mailbox file exceeding 50 GB of size, does the new PST file generated
will have same size as that of source Outlook Mailbox file?
For large files, Stellar Undelete Email for Outlook automatically splits the new PST file in
small sizes. The size of the split files will depend on the version of Outlook installed on your

computer:



If you have Outlook 2007 installed, the new PST will be splitted at approximately 18 GB size.
If you have Outlook 2010 or above installed, the new PST will be splitted at approximately 45
GB to 48 GB of size.
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1. About Stellar Splitter for Outlook

Stellar Splitter for Outlook is a very powerful and robust software that helps you split large PST

files into smaller files as per the criteria specified by you.

Microsoft Outlook data is stored in the personal folders file that ends with the PST extension. All the
data stored in various Outlook folders goes in to the PST file. Outlook PST file, also known as
Outlook Data File contains all items like emails, calendars, to-do lists, tasks, journals, notes,
contacts. Protecting this data is crucial since it contains confidential, personal and financial

information.

Key Features:

Splits PST files on the basis of:

o Date
o Size
o Mail ID
o Folders

o Allows to split single or multiple files in one operation.

e Saves all your preferences to split files in a batch file.

e You can create your own batch file to automate splitting of multiple files.
« All activities of the software are recorded in a log.

e Software doesn't make any changes in the original PST.

e Supports MS Office 2019, 2016, 2013, 2010 and 2007.

Note: Every time a split operation is performed, a new PST file is created without altering the
contents and structure of original PST file. Thus Stellar Splitter for Outlook never causes any

damage to your invaluable original PST file.



2. User Interface

Stellar Splitter for Outlook software has a very easy to use Graphical User Interface. The user

interface contains features required for splitting Outlook PST files.

After launching the program, you will see the main user interface as shown below:

Stellgr Splitter for Outiook
Language ~ Shle

Tooks Adwvation Help Buy Mow

s ]
Home Add Find  Select
P5T  BST  Eatch Fille

Bebect PST Files ta Spit

Drag & Drop
to add P5T

The user interface contains ribbons and buttons that let you access various features of the software

with ease.



2.1. Ribbons and Buttons

1. Home Ribbon:

Home View Tools Activation Help Buy Now

G RE-NE E-

Home  Add Find Select Create
PST P5T Batch File Batch File

Home

The Home ribbon contains the following buttons:

« Home: Use this option to go to the home screen of the software.

Add PST: Use this option to add the PST files which you want to split.
e Find PST: Use this option to search PST files from the system.
o Select Batch File: Use this option to select already created batch file from the system.

o Create Batch File: Use this option to create your own batch file to automate splitting of

multiple files.

2. View Ribbon:

Tools Activation Help Buy Now

View
The View ribbon contains the following button:

e Log Report: Use this option to view / save the log report.

3. Tools Ribbon:

Tools Activation Help Buy Mow

Update
Wizard

Tools

The Tools ribbon contains the following button:



e Update Wizard: Use this option to Update the software.

4. Activation Ribbon:

Home View Tools Activation Help Buy Now

Activation

Activation
The Activation ribbon contains the following button:
e Activation: Use this option to activate the software after purchasing.

5. Help Ribbon:

Home View Tools Activation Help Buy Now

@ 5 OO

Help EKnowledgebase Support About
Topics

Help

The Help ribbon contains the following buttons:

e Help: Software is accompanied by a descriptive help document. Use this option to view the

help manual for the software.

« Knowledgebase: Frequently asked questions and other common queries are available as

knowledgebase for your reference and to help you use the software to get the best

outcome. Use this option to visit the Knowledgebase articles of stellarinfo.com

e Support: In case you don't find any related content in the help document or on the

knowledgebase page that resolves your query, use this option to view support page of

stellarinfo.com and contact the Stellar customer support.

e About: Use this option to read information about the software.

6. Buy Now Ribbon:

Home View Tools Activation Help Buy Now

oo

Buy
Online

Buy Mow


http://www.stellarinfo.com/support/kb/
http://www.stellarinfo.com/
http://www.stellarinfo.com/support/
http://www.stellarinfo.com/

The Buy Now ribbon contains the following button:
e Buy Online: Use this option to buy Stellar Toolkit for Outlook.

7. Language Button:

Language T Style

* English
French
German
ltalian

Spanish

.

e Language: Use this option to change the language of the software. In the drop-down
menu, you will find the following language options: English, French, German,

Italian and Spanish.

8. Style Button:

* Office 2016 Colorful Theme
Office 2016 White Theme

o Style: Use the upward arrow button to hide/unhide the ribbon. Stellar Splitter for Outlook,
offers the following themes: Office 2016 Colorful Theme, Office 2016 White Theme. Use

this option to switch between various themes for the software, as per your choice.


https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php

3. Working with the Software

3.1. Add PST Files
3.2. Find PST Files
3.3. Splitting Options
3.3.1. Split Single PST By Date
3.3.2. Split Single PST By Size
3.3.3. Split Single PST By Mail ID
3.3.4. Split Single PST By Selecting Folders
3.3.5. Split Multiple PST Files By Date
3.3.6. Split Multiple PST Files By Size
3.4. Create and Manage Batch Files
3.5. View and Save Log Report

3.6. Changing the Software Language



3.1. Add PST Files

To start the split process, you need to add files to the Stellar Splitter for Outlook software. You

can add a single file or multiple files to the software.

To add PST files:

1. Run Stellar Splitter for Outlook.

2. Click Add PST from Home ribbon. Open dialog box will appear. Browse and select the

desired file and then click Open.

Stellar Splitter for Dutiock
Ol view ool

Hom ook Adtivation
A n -]

Home Add  Find  Select
ST PST  Bateh Fide

Select PST Files to Splt

Ec

Drag & Drop
to add PST

Or,

Click Drag & Drop to add PST button on the main interface. An Open dialog appears, choose

the location from where you want to select the file. Click Open button.

Or,

Open Windows Explorer to Drag & Drop the desired files to the software.



3.2. Find PST Files

Stellar Splitter for Outlook allows you to find PST files in your computer's hard drive, in case you
don't know their location. With the help of 'Find PST' option, you can find PST files in any folder,

subfolder or an entire volume in your system.
To Find a PST File:

1. Run Stellar Splitter for Outlook.
2. Click Find PST from Home ribbon.

3. In Browse for Folder dialog box, select the drive or folder you want to search for PST files.
Click OK.

4. After the search is finished, a list of PST files found in the selected drive or folder is shown

on the left side of the screen.

ellar Splitter for Qutlock

PsT PST BmhFlt s\lch <

Home
Select PST Files to Split: Spiming Option Customize Spit Options :
Change ‘Stast Dute’, End Diste” and Destination Path’ by chcking on the respective cel of the table. Same crtera can be sppled by
[ Fletame %z Modficato...  Fath ¥ By Date sedacteg the e ramber of fes in Roply Unts Fo Index
B outockipst 13368 Tie Sep 22 I\Chent CasePETI0N.. By Sz Index  FleMame  FlePath  StactDate Apply Upto File Index  End Date Apply Uipts Fike Ir
I mabox-6.. 58668 Wedhov ... [:lent Case'PSTI0L... -
M rowrmir. 475668 Monbigv 2... 1:\Chent Case'WSTI20L... 1 Outiok.. I:\e.. 55| Monday, November.. - Monday, November ...
B brywkger... 78468 Tut Sep 22...  [:\Chent Case'PSTIO0L... 2 Mabox.. L¥De. G| Mondsy, Hovember... N - Monday, November ...
B Macep@g.. 69568 Thu Moy 5., [:\Chenit Case'PSTI0L... e 3 POYZ.. [:¥3e.. 55| Mondsy, November.., 55| Monday, Noverber ..,
E hewoudo.., 19268 ToeSep 2h.. Lhent CasePSTUML. | Jlep il e are avolable foe 4 bepark.  BiGe. B2 Menday, Nevember.., 5] Monday, Noverber ...
B outockpst 18668 TueSep 2. IWhentCaseWST\M0L.. |  wltting of single PST only. ; = =
B steveps@e.. 133¢8 TueSep 22, I:Wlhent Case'PETII0L. . 5 Mocep.. .. : Marday, Hgvember... = Mondary, November ...
B essipal.. 362068 Monbiov 9. 1:\Chent Case PSTIZ0L. . 6 MewOu.. I¥e.. 8| Monday, November.. - Monday, November ...
B aetvess.. 4n62c8 WedMev ... [:\Chent CasePSTIO0L.. 7 outiook... I¥3e.. BE| Monday, Novembér.. 6| Monday, November .. "
B sawoshse.. 4wsica ThaOct22..  1:iClent CasePSTI20L... B smevess.. Lide. o o v | 2N Y
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5. Select files you wish to split from this list.

6. From the middle pane of the screen, specify the criteria based on which you want to split your
PST.



3.3. Splitting Options

Stellar Splitter for Outlook provides you different features to split your large PST file into smaller
PSTs. Each option is described below, in detail. Every time a split operation is performed, a new
PST file is created without altering the contents and structure of the original PST file. Thus, Stellar

Splitter for Outlook never causes any damage to your invaluable original PST file.

3.3.1. Split Single PST By Date

3.3.2. Split Single PST By Size

3.3.3. Split Single PST By Mail ID

3.3.4. Split Single PST By Selecting Folders
3.3.5. Split Multiple PST Files By Date

3.3.6. Split Multiple PST Files By Size



3.3.1. Split Single PST By Date

To split single PST file by date, please follow the procedure as described below:

1.

2.

3.

7.

Run Stellar Splitter for Outlook.
Add PST File which you want to split.

Stellar Splitter for Outlook displays a three-pane window. The PST File you added will be
listed in the left pane.

Select By Date option from 'Select Splitting Option' section in the middle pane of the

screen.
Click Browse and select the location where you want to save the PST File. Click OK.
From 'Date Range' section in the right pane of the screen,

e Select In last radio option if you want to split the PST file according to months. All e-
mails that are sent and received in the specified months will be stored in the split PST

file.

o Select Between radio option if you want to split the PST file according to a specific
time period. All e-mails from the specific time period will be stored in the split PST file.
Select the start and end date from the list boxes.

User can specify to create a new PST file of all mails sent or received in last X' number of

months or mails sent or received in a specified date range.

Stellar Spitter for Outiook

Select PST Files to Spiit Date Range:

[ FieName Sae Modficato...  Path
M omer<op.. 12474M8  Moatior 2. C:Users\Steven\Desic..

» Between 270-20

and 279020



8. Click 'Split' to start the process.

9. A Split Complete dialog box opens, displaying a message 'Splitting completed'. Click OK.

The PST file will be saved at your specified location.

Split Complete

Splitting completed.

oK

Note: Once the process is complete, you need to specify the path where a log can be saved
for the split operation. This will help you to check the operation activities performed on your
PST file.



3.3.2. Split Single PST By Size

Split By Size option allows you to create small PST files of your bigger PST by specifying the size
of each PST file. The size of split PST file can be 5GB, 10GB, 20GB, 30GB or 50GB.

Note: In the demo version of the software, the size of the split PST file will not be more than 250
MB.

To split single PST file by size, please follow the procedure as described below:

1. Run Stellar Splitter for Outlook.
2. Add PST File which you want to split.

3. Stellar Splitter for Outlook displays a three-pane window. The PST File you added will be

listed in the left pane.
4. Select By Size option from 'Select Splitting Option' section in the middle pane of the screen.
5. Click Browse and select the location where you want to save the PST File. Click OK.

6. From 'Specify Size' section in the right pane of the screen, specify size of each PST slice
that you want to create from larger PST. Size range can be 5GB, 10GB, 20GB, 30GB or
50GB.

Note: For large files, Stellar Splitter for Outlook automatically splits the new PST file in small
sizes. The size of the split files will depend on the version of Outlook installed on your
computer:

If you have Outlook 2007 installed, the new PST will be split at approximately 18 GB size.
If you have Outlook 2010 or above installed, the new PST will be split at approximately 45 GB
to 48 GB of size.
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7. Click 'Split' to start the process.

8. A Split Complete dialog box opens, displaying a message 'Splitting completed'. Click OK.

The PST file will be saved at your specified location.

S5plit Complete

Splitting completed.

oK

Note: Once the process is complete, you need to specify the path where a log can be saved
for the split operation. This will help you to check the operation activities performed on your
PST file.



3.3.3. Split Single PST By Mail ID

To split single PST file by mail id, please follow the procedure as described below:

1. Run Stellar Splitter for Outlook.
2. Add PST File which you want to split.

3. Stellar Splitter for Outlook displays a three-pane window. The PST File you added will be
listed in the left pane.

4. Select By Mail ID option from 'Select Splitting Option' section in the middle pane of the

screen.
5. A Split PST dialog box appears prompting you to proceed to the splitting process.

6. Click Yes to start the process of scanning the PST file. Once the scanning is complete, the
software will display a list of all mail ids found in the file in the right pane of the screen.

Split PST *

Process involves scanning of the selected file.
Do you wantto proceed with the selected file?

7. Select e-mail ids under Mail IDs scroll box to split the PST file according to e-mail ids.
Alternatively, you can also use the Select All / Unselect All buttons to select / unselect all the

email ids.

8. Click Browse and select the location where you want to save the PST File. Click OK.
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9. Click 'Split' to start the process.

10.A Split Complete dialog box opens, displaying a message 'Splitting completed'. Click OK.

The PST file will be saved at your specified location.

Split Complete

Splitting completed.

oK

Note: Once the process is complete, you need to specify the path where a log can be saved
for the split operation. This will help you to check the operation activities performed on your
PST file.



3.3.4. Split Single PST By Selecting Folders

You can select one or more mail folders and create a new PST consisting of selected items only.

To split single PST file by extracting selected items, please follow the procedure as described

below.

Run Stellar Splitter for Outlook.
Add PST File which you want to split.

Stellar Splitter for Outlook displays a three-pane window. The PST File you added will be

listed in the left pane.

Select Select & Split option from 'Select Splitting Option' section in the middle pane of

the screen.
A Split PST dialog box appears prompting you to proceed to the splitting process.

Click Yes to start the process of scanning the PST file. Once the scanning is complete, the

software will display a list of all folders found in the file in the right pane of the screen.

Spiit PST &S

Process involves scanning of the selected file.
Do youwantto proceed with the selected file?

From 'Select Folders' section in the right pane of the screen, select the folders that you

want to be used as split criteria for the file.

Click Browse and select the location where you want to save the PST File. Click OK.

Stellar Spiitter for Outiook
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9. Click 'Split' to start the process.

10.A Split Complete dialog box opens, displaying a message 'Splitting completed'. Click

OK. The PST file will be saved at your specified location.

Split Complete

Splitting completed.

oK

Note: Once the process is complete, you need to specify the path where a log can be saved
for the split operation. This will help you to check the operation activities performed on your
PST file.



3.3.5. Split Multiple PST Files By Date

You can select and split multiple PST files by date to be stored in a folder. To split multiple PST

files, please follow the procedure as described below.

1. Run Stellar Splitter for Outlook.
2. Add PST File which you want to split.

3. Stellar Splitter for Outlook displays a three-pane window. The PST File you added will be

listed in the left pane.

4. Select By Date option from 'Splitting Option' section in the middle pane of the screen.
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5. 'Customize Split Options' section in the right pane of the screen displays the criteria to be
set as Index, File Name, File Path, Start Date, End Date, Apply Upto File Index and

Destination Path.

6. You can specify date range and destination path for each file individually. The software also

has an option to apply common settings to a group of files.

7. Specify the start date of the date range by clicking on 'Start Date' column. You can apply
the same start date to other files by selecting the index number in 'Apply Upto File Index’
column. For example, if the same start date is to be applied upto third file in the list then

select the value 3 in 'Apply Upto File Index' column.



Customize Split Options :
Change "Start Date’, 'End Date’ and Destination Path’ by clicking on the respective cell of the table. Same criteria can be applied by
selecting the index number of files in "Apply Uplo File Index”.

Index FieName  FlePath StartDate Apply UptoFle Index ~ EndDate ‘
1 gtsang®.. E:Paul... 5] Saturday, January 01, 2000 14:05:34 B 1 ~/55) sunday, Janua
2 keper-.. Cilse.. 5| Saturday, January 01,2000 14:05:34 5] Sunday, Jonua)
3 keerar... Cilse... 55| Saturday, Janvary 01, 2000 14:05:34 55| Sunday, Jana
4  mac.pst C:Wse... 88| Friday, February 17, 2017 14:05:34 ' E Friday, F!h‘uﬂl

Spit

8. Specify the end date of the date range by clicking on 'End Date' column. You can apply
the same end date to other files by selecting the index number in '‘Apply Upto File
Index' column. For example, if the same end date is to be applied upto second file in

the list then select the value 2 in 'Apply Upto File Index' column.

Customnize Split Options :
Change "Start Date’, "End Date’ and 'Destination Path’ by clicking on the respective cell of the table. Same criteria can be applied by
selecting the index number of files in "Apply Upto File Index”,

sPath  Start Date Apply Upto File Index  End Date Apply Upto File Index ‘
Paul... (5| Monday, November 0... \/ EE] sunday, January 31, 2010 14:05:3¢ |
Wse... |FH| Monday, Movember D... ™ B Sunday, January 31, 2010 14:05:34 Av |
WUse... Monday, November 0... 85| Wednesday, February 15, 2017 14:0... |
\Use... (5] Monday, November 0... \/ 58] Friday, February 17, 2017 14:05:3¢  \/ :I
L4 >

Spit



9. If you want to change the destination location of a file then click on the 'Destination Path’
column and select a new destination. You can select the same destination path for a group
of files by selecting the index number in ‘Apply Upto File Index’, column. For example, if
the same destination path is to be selected for all files in the list then select the value 4 in

'‘Apply Upto File Index' column.

Customize Split Options
Change 'Start Date’, 'End Date’ and ‘Destination Path’ by clicking on the respective cell of the table. Same criteria can be applied by
selecting the index number of files in *Apply Upto File Index'.

Index  EndDate Apply Upto File Index  Destination Path Apply Upto File Inde
] sunday, January 31, 010 1405:34 [] E:\PeulPUBLICKFies\.. [d
55| Sunday, January 31, 2010 14:05:34 b :] E:\Paul \PUBLIC\Files),..
B3| Wednesday, February 15, 2017 14:0... :] E:\Paul\PUBLIC\Files)...
g5 Friday, February 17, 2017 14:05:34 ' :‘ E:\Paul PUBLIC Files)....

10. Click 'Split' to start the process.

11.A Split Complete dialog box opens, displaying a message 'Splitting completed'. Click

OK. The PST file will be saved at your specified location.

x
Split Complete

Splitting completed.

0K

Note: Once the process is complete, you need to specify the path where a log can be saved
for the split operation. This will help you to check the operation activities performed on your

PST file.



3.3.6. Split Multiple PST Files By Size

You can select and split multiple PST files by size to be stored in a folder. To split multiple PST

files, please follow the procedure as described below.

1. Run Stellar Splitter for Outlook.
2. Add PST File which you want to split.

3. Stellar Splitter for Outlook displays a three-pane window. The PST File you added will be

listed in the left pane.

4. Select By Size option from 'Splitting Option' section in the middle pane of the screen.

Stellar Spiitter for Outiook

Select PST Files to Spiit Spiming Option
ber of fles
B FieName Sae Modficato... Path By Date
& outeckipst 13368 ToeSep22.. IOentComePSTI0L.. | 4y o oS Aoy oM Index | Sl . | Aosl
£ mabox-s.. 9.86G8 WedNov ...  I:\Clent Cose'PSTI201...
& rourmir. 475668 Ouffock1pet e WV
M beykey.. 784G Malox - Ben DX M 0 v
g MacepBg... 6.95G8 POLLY2017.p5t v 10 v
M newouto.. 19268 3 vk, | & v % v
& oumookpt 196G 2. 1:¥lentCosePST\O0L.. | g '
B stevepsec... 1538 1:\Clent Case PST\201... MacepBoha... I M =
& emsioso.. 36268 .. 1:\Clent Case PSTIOL.. New OuBookD...  L:Y u V. 0 Vv
M sadwesn.. 6268 . IClent CaseWST\OL.. outioskpst LV 0 v
M sontoshse... 425368 1:\Cent Case PSTI0L... s T N7 B
B svmndo.. 1.3 1:\Chent Cose PST\201... e e S
2 outeckpst 9222608 LiCient Case PSTIOL... Olop.pst Z -
& Outlockpst 424068 TueSep22.. I:\Clent Case'PSTIOL. archive 30ut20.. oV 0 e
4 povik@m.. 134368 WedNov ... I:\ClentCasePST\0L. Santoh-Sept "V 0 Vv
% OutlookOR...  90.54G8 TueSep 22... I:\Clent Case PSTI201... RN \Chent Case PSTI20 v 0 v
VondsnaB... 17.45M8  TueOkt1d.. I:\ChentCasePST20L..
i Outiook.pat 1:\Chent Case PST\Z0L. . v DV
Outiook.pat 1:\Clent Case PST\20. -V 20\
pavikBmadga... 1:\Clent CasePSTI20 o 2 0 Vv
OutookCRLpst  1:\ChentCasePSTVOL.. ] LV 0 Vv
Vondna Befor... 1\t CasePST\0L.. o] 1:\Clent Cose PSTI018-2013... 0 Vv
< >

5. 'Customize Split Options' section in the right pane of the screen displays the criteria to be

set as Index, File Name, File Path, Apply Upto File Index, Split Size and Destination Path.

6. You can specify size and destination path for each file individually. The software also has

an option to apply common settings to a group of files.

7. Specify the size of the new PST files by clicking on 'Split Size' column. You can apply the
same size criteria to other files by selecting the index number in 'Apply Upto File Index’
column. For example, if the same size of new PST files are to be created from upto third file

in the list then select the value 3 in '‘Apply Upto File Index' column.



8.

Customize Split Options :
Click on size and/or destination path column and change value. Same criteria can be applied by selecting the index number of files in

"Apply Upto File Index".

Index
1

2
3
4

File Name
gtsang@egetra...
kacper - Copy.pst
kacper+r.pst
mac.pst

File Path Destination Path

E:Paul PUBLICFies'p... ] E:Paul PUBLIC\Fiesipst|
C:\Users\Steven\Deskt... +] Ex\Paul PUBLIC\Fieslpst|
C:\Users\Steven\Deskt... +] E:VPaul PUBLIC\Fieslpst)
C:\Users\Steven'\Deskt... || E:\Paul PUBLIC\Fiesipst|

Apply...

(<KL

Split Size ...
20

5 88

Apply Upt...

<L

b

If you want to change the destination location of a file then click on the 'Destination Path'
column and select a new destination. You can select the same destination path for a group
of files by selecting the index number in ‘Apply Upto File Index’, column. For example, if
the same destination path is to be selected for all files in the list then select the value 4 in

'‘Apply Upto File Index' column.

Customize Split Options
Click on size and/or destination path column and change value. Same crileria can be applied by selecting the index number of files in

‘Apply Upto File Index'.

wex

1
2
3
4

File Mame

File Path

gtsang@egetra... E:\Paul\PUBLIC\Files'p...
kacper - Copy.pst  C:\Users\Steven\Deskt...

kacper-r.pst
mac.pst

C:\Wsers\StevenDeskt. ..
C:\sers\Steven\Deskt. ..

Destination Path

] E:PaulPUBLICIFles\pst)
] ErPaulPUBLICIFesipst|
] E:PauliPUBLIC\Fiespst|
] E:PaulPUBLIC\Fies\pst)

Apply Upto File Index  Spiit Size ...

<L+

172 ]
=

~

0
10
10
10




9. Click 'Split' to start the process.

10.A Split Complete dialog box opens, displaying a message 'Splitting completed'. Click

OK. The PST file will be saved at your specified location.

Split Complete

Splitting completed.

oK

Note: Once the process is complete, you need to specify the path where a log can be saved
for the split operation. This will help you to check the operation activities performed on your
PST file.



3.4. Create and Manage Batch Files

Stellar Splitter for Outlook provides you an option to create a batch file. A batch file contains all
the information required to split PST files such as number of files selected, their location path,
destination path of output file, start date, end date, processed status or any other detail as required
by the process. It can be used as input file once it has been created either by user or by the software.

It can also be used to review the number of files processed or to get information about selected files.

A batch file is created either by the software itself before the initiation of the process or by the user
to use the batch file as input to split the process. When a batch file is created by the software then

it has a file extension of .DAT and user created batch file is saved with a file extension of .TXT

SelectPST Filesto Spiit:
th by chicking on the respective call of the table. Same criteria can be oolked by
B Fetame  Sze gt
B outockipst 13368
B malbox-B.. 9868
B rowramiz.. 4nss
B beymior.. T84cE
B Mecepgg.. sss@
B tewouts.. 1826
B otookpst 1%
B steepsee.. 1:3@
B Easibisb.. 36208 v
B wdwess.. are2cs Wedihov L:{Chent Case PSTI20L...
B satosnse.. sns3ca + t Case PSTI0L..
B swesandro... 153368 Tue Now it Case'PSTL0L....
B oukokpst smzME T e L
B outhekpst  4raace T L:\Chet Case PETI20L....
B parikgm... 1n43G8 Now ... LAt CasePSTI0L..
B outeckon.. 05468 2. Eient CasePETI0L.
B vandanag.. 17.45m8

Apply Upto Fie Index.  End Date Apgiy Upto Fie
T Monday, November 0...
Mondy, November 0.
Fii| Monday, Hovember 0.
Mondyy, Noverber ...
Mondyy, Noverber 0.,

—
1 Outiodc.. I:Che.. G| Monday, November 0.
; =

| |

I:\Chent Cose PETIZ0L...
L:\Chent Case PETI20L..

L
H

;
44 Eeddcie<e<k

Mondyy, November 0...
Mondyy, Noverber ...
Mondyy, Noverber 0.,
Manday, November 0.

- I\Chent CasePSTI0L...

H
H

Monduy, Hovember 0.
Mondyy, Noverber ...
Mondyy, Noverber 0.,

LR 4R AL SE SE 4R 4L 4L 4R 4 S X 4 4L 404

(151 B 19 1 Vi O S

To manually create a batch file for date based splitting
Follow the steps mentioned below to create a batch file for date based split operation:

1. Open Notepad.exe
2. Create a structure as given below:

First file source path;First file output destination path;First file start date;First file end
date;Second file source path;Second file output destination path;Second file start date;Second

file end date;
3. Date must be in MM/DD/YYYY format.

Example: C:\PST1\Testl.pst;E:\Split_Destination1\;03/23/2000;09/05/2009;D:\PST
File2\Test2.pst;D:\Split Destination2\;11/02/2001;05/28/2008;



Note: There should be no space between parameters, even if they are for different files as

shown above. Parameters are separated by semi colons.

To manually create a batch file for size based splitting
Follow the steps mentioned below to create a batch file for size based split operation:

1. Open Notepad.exe
2. Create a structure as given below:

First file source path;First file output destination path;First file split size;Second file source
path;Second file output destination path;Second file split size;

3. Size must be in GB and no fraction in size is accepted. Size should be greater than 5GB and
can have a value of 10GB, 20GB, 30GB or 50GB.

Example:
C:\PST1\Testl.pst;E:\Split_Destination1\;2;D:\PST2\Test2.pst;D:\Split_Destination2\;7;

Note: There should be no space between parameters, even if they are for different files as

shown above. Parameters are separated by semicolons.

To use an already created batch file to split PST files

Already created batch file can be used to split multiple PST files that are either saved at different

locations or are stored in a folder.




A batch file created for Date based splitting can be used to split:
e Multiple PST files at different locations.
e Multiple PST files with multiple date ranges.
e Multiple PST files located in a folder.

A batch file created for Size based splitting can be used to split:
« Multiple PST files at different locations.
e Multiple PST files with multiple size ranges.

e Multiple PST files located in a folder.



3.5. View and Save Log Report

With Stellar Splitter for Outlook, you can save the Log Report to analyze the split process at a

later stage.
To save log report:

1. From View ribbon, select Log Report.

2. A Log Report window appears on the screen displaying the details of the split files.

x

Log Report
Stellar Splitter for Outlook A
Source File:
C:\Users\Steven\Desktop'files\mac. pst
Total Items: &0
Splitted File:
C:\Users\StevenDesktop\Saved\stellarSplitter_27-11-2020 10-55-42\mac Split.pst
Splitted Items: 59({Total Contacts: 1)
Total Mails: 17
Total Contacts: 1
Total Motes: 9
Total Journals: 33
w
Save

3. Click Save button.

4. In Save Log dialog box, click Browse and select the location where you want to save the log
report. Click OK.



3.6. Changing the Software Language

To use Stellar Splitter for Outlook in your preferred language, the software provides an option to
select any of the desired languages. Using the Languages button, you can change the

entire software to a different language at any time/instance without having to re-install

the software.

Here are the steps to change the language:

1. Run Stellar Splitter for Outlook.
2. Click Language button located at the top right corner.

3. A drop-down list appears with the following languages:

e English
e French
o« German
« ltalian

e Spanish

4. Select the desired language. The software language will be changed accordingly.



4. Frequently Asked Questions (FAQ)

1. What does Stellar Splitter for Outlook do?

Stellar Splitter for Outlook splits large PST files into smaller files as per the criteria specified by
you. The software splits PST files on the basis of: Date, Size, Mail ID and Folders.

2. Which version of MS Outlook is supported by the software?
The software supports PST Files made with MS Outlook 2007, 2010, 2013, 2016 and 2019.

3. Does the software maintain the integrity of the original PST files while splitting them?
Yes, the software maintains the integrity of the original PST files while splitting them.

4. Is it necessary to have MS Outlook installed on to the system where | want to split my
PST file?

This software requires MS Outlook installed on to the system where PST file is being split.

5. How can Stellar Splitter for Outlook help me search for the location of PST file in the

computer?

You can search for PST file in a specific drive or folder using Find PST option of the software.
For more details, please refer Find PST Files topic of the help manual.

6. | have a PST file exceeding 50 GB of size, does the new PST file generated will have

same size as that of source PST file?

For large files, Stellar Splitter for Outlook automatically splits the new PST file in small sizes.
The size of the split files will depend on the version of Outlook installed on your computer:

If you have Outlook 2007 installed, the new PST will be split at approximately 18 GB size.

If you have Outlook 2010 or above installed, the new PST will be split at approximately 45 GB to
48 GB of size.

7. Can | split multiple PST files stored at different locations on the basis of date?

You can split multiple files stored at different locations. Click here to check step by step

procedure to split multiple files at different locations based on date range.
8. Can | split multiple files stored at different locations on the basis of size?

You can split multiple files stored at different locations. Click here to check step by step
procedure to split multiple files at different locations based on size criteria.



9. Can I split PST file on the basis of a mail id?

Yes, you can split a single PST file according to e-mail ids. For more details, please refer Split

Single PST By Mail ID topic of the help manual.
10. Can | split my contacts?
When a PST file is split using date range, all contact is added to the newly created PST file.

In case where PST file is split using size, contacts are added to any one of the PST files. You
can find out this by checking the log of split operation.

11. What is a batch file?

A batch file keeps all the settings and inputs of user for splitting multiple files. A batch file
contains all the information required to split PST files such as number of files selected, their
location path, destination path of output file, start date, end date, processed status or any other

detail as required by the process.

It can be used as input file once it has been created. It can also be used to review the number of

files processed or to get information about selected files.

A batch file is created either by the software itself before the initiation of process or by the user to
use the batch file as input to split process. When a batch file is created by the software then it

has a file extension of .DAT and user created batch file is saved with a file extension of .TXT
The default location of batch file will be in Installation folder of the software.
12. How can | create my own batch file?

Creating a batch file makes splitting task very easy to follow. Click here to know step by step

procedure to create a batch file.
13. Can | create another PST file of one or more folders from my original PST file?

It is possible to create a new PST file having only selected folders from original PST file. Click
here to know step by step procedure to create PST file with one or more folders in working with

the software section of this manual.
14. What is "Apply Upto File Index" and how to use it?

"Apply Upto File Index" is a very useful option that allows you to select same value of a criteria
for multiple files. This saves you from selecting the value for every individual file separately. You
can read the complete procedure of splitting PST files based on Apply Upto File Index in Split
Multiple PST Files By Date and Split Multiple PST Files By Size section of this manual.



15. Can we save process log?
Yes, Stellar Splitter for Outlook gives you option to save log report of the process.
To save log report:
e From View ribbon, select Log Report.

e In Save Log dialog box, select the location where you want to save the log report. Click OK.



Stellar Compactor for Outlook

User Guide 8.0



1. About Stellar Compactor for Outlook

Microsoft Outlook data is stored in personal folders file that ends with PST extension. Almost all
the data, one stores in various MS Outlook folders, goes in to PST file linked with that profile.
Outlook PST file, also known as Outlook Data File contains all items like e-mails, alerts, to-do lists,
tasks, journals, notes, contacts. Protecting this data is crucial since it contains confidential,
personal and financial information.

One of the major threats to Outlook PST file is it becoming oversized. PST files can be
compressed to recover from this situation. Stellar Compactor for Outlook is designed to
compact the size of PST files using powerful algorithms. The application performs deep scan

of the PST file and compacts all the e-mails, calendar, contacts, tasks, and notes.
Key Features

o Stellar Compactor for Outlook is a 100% result-oriented tool to compact Outlook PST
files.

« Software can extract the attachments and saves them in a new folder. Interlinking of the
compacted PST file and attachments is preserved.

o Software extracts the attachments, compresses them in zipped file (ZIP) and saves them in
a new folder. Interlinking of compacted PST file and attachments is preserved.

e Software can compact PST file without saving the attachments. This option will remove all
attachments in the compacted PST file.

e Application can compact any PST file of MS Outlook 2019/2016/2013/2010/2007.

o Application can empty Deleted Items folder while performing any compaction option.

e Application can empty Junk E-mail folder while performing any compaction option.

« Application also removes unused space.

Note: The software never deletes or modifies data in original PST file. It creates a new PST file.



2. User Interface

Stellar Compactor for Outlook software has a very easy to use Graphical User Interface.

After launching the program, you will see the main user interface as shown below:

Home

s Wiew Tools
A BB
Ha

meé  Add  Find
PST FsT

Drag & Drop PST File :

Drag & Drop
to add PST

The user interface contains Ribbons and Buttons that let you access various features of the

software with ease.


file:///C:/Users/cherish.sharma/Downloads/ribbons-and-buttons.html

2.1. Ribbons and Buttons

1. Home Ribbon

View Tools Activation Help Buy Now

Iy T
ClE N5
Home  Add Find

P&T P5T

Home

« Home: Use this option to go to the home page of the software.
e Add PST: Use this option to add the PST file.
e Find PST: Use this option to search PST files from the system.

2. View Ribbon

Tools Activation Help Buy Now

View

e Log Report: Use this option to view the summary after the compact process.

3. Tools Ribbon

Home View Tools Activation Help Buy Now

R Q)

Relink Update
Attachments Wizard

Tools

¢ Relink Attachments: Use this button to relink the attachment folder
o Update Wizard: Use this option to check for both, latest minor and major versions available

online.



4. Activation Ribbon

Home View Tools Activation Help Buy Now

<

Activation

Activation

e Activation: Use this option to activate the software after purchasing.

5. Help Ribbon

Home View Tools Activation Help Buy Now

@ & OO

Help Knowledgebase Support About
Topics

Help

e Help: Use this option to view the help manual for the software.

« Knowledgebase: Use this option to visit the Knowledgebase articles of stellarinfo.com

e Support: Use this option to visit the support page of stellarinfo.com.

e About: Use this option to read information about the software

6. Buy Now Ribbon
Home View Tools Activation Help Buy Now

oo

Buy
Online

Buy Now

e Buy Online: Use this option to buy Stellar Toolkit for Outlook.

7. Language Button

Language T Style T

* English
French
German
Italian

Spanish


http://www.stellarinfo.com/support/kb/
http://www.stellarinfo.com/
http://www.stellarinfo.com/support/
http://www.stellarinfo.com/
https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php

e Language: Use this option to change the language of the application. In the drop-down
menu you will find the following language options: English, French, German, Italian and

Spanish.

8. Style Button

# Style ~
*  Office 20016 Colorful Theme

Office 2016 White Theme

o Style: Use this option to switch between various themes for the software, as per your
choice. Stellar Compactor for Outlook offers the following themes: Office 2016 Colorful
Theme, Office 2016 White Theme.



3. Features

Stellar Compactor for Outlook software is a powerful application to compress Microsoft outlook
PST file. It provides four options for compacting PST files. Compaction of PST file can be done with
or without separating attachments. Extracted attachments can be saved into a new folder either in
original form or in compressed zip files. The application also gives options to delete contents of the

'‘Deleted Items' and Junk E-mail' folder in compacted Outlook PST file.
3.1. Compact Options

3.2. Advance Compact Options


file:///C:/Users/cherish.sharma/Downloads/compact-options.html
file:///C:/Users/cherish.sharma/Downloads/advance-compact-options.html

3.1. Compact Options

E-mails in the MS Outlook PST file may have attachments in them. Stellar Compactor for
Outlook gives four options for attachments that can be set while compacting a PST file. Stellar
Compactor for Outlook allows to extract attachments from PST file and save them in a new
folder either in original form or in compressed zip format. Options to remove all attachments while

compacting PST file are also available. Four compact options available in the application are:

Compress all attachments in new PST file

Extract and save attachments to a folder (no interlinking is lost)

Extract, compress and save attachments to a folder (no interlinking is lost)

Remove all the attachments in new PST file



3.2. Advance Compact Options

When e-mails are deleted in MS Outlook, the space occupied by them remains allocated. This space
can grow up to large size in short span of time. Oversized PST files are more likely to corrupt than
normal sized files. So, unused space must be released. Stellar Compactor for Outlook application
helps in removing unused space while compacting PST file. It also provides an option to remove
deleted items and junk mails from their respective folders. Three advanced compact options

available in the application are as follows:
e Remove Unused Space.
« Empty 'Deleted Items' folder.

e Empty 'Junk E-mail' folder.



4. Working with the Software

4.1. Select PST file

4.2. Find PST files

4.3. Compact PST file

4.4. Import PST File

4.5. Relink Attachment Folder

4.6. Changing the Software Language


file:///C:/Users/cherish.sharma/Downloads/select-pst-file.html
file:///C:/Users/cherish.sharma/Downloads/find-pst-files.html
file:///C:/Users/cherish.sharma/Downloads/compact-pst-file.html
file:///C:/Users/cherish.sharma/Downloads/import-pst-files.html
file:///C:/Users/cherish.sharma/Downloads/relink-attachment-folder.html
file:///C:/Users/cherish.sharma/Downloads/changing-the-software-language.html

4.1. Select PST file

To select a PST file, follow these steps.

1. Run Stellar Compactor for Outlook application.

2. Click on Add PST or you can also drag and drop PST file.

IS view o
Home &gd  Find
PST BT

Home

Drag & Drop PST File:

Drag & Drop
to add PST

3. Open dialog box is displayed.

4. Browse for file location, select the PST file and click Open button.

Search files

Date modified

01-Feb-21 2217 FM

X
¥
B w D o
Type
File folder
File folder

22-Jan-21 10:52 AM
22-Jan-21 10:52 AM

- o.0

20-Jun-179:03 AM

Open
T » ThisPC » Desktop » files
Organize MNew folder
sl
E This PC Mame
B 30 Objects Mew folder
I Desktop password pst 2016
%] Decuments @) kacper - Copy.pst
¥ Downloads xacper.pst
) @ kacper-m.pst
J’] Music @ mac - Copy.gst
=] Pictures &R macpst
B videos A5 New.pst
s Win 32 (C)
= MNew Volume (D:
- Mew Volume (E)
- Local Disk (H:) ol
File name: | kacper.pst

v‘ PST Files (~.PST)

Qutlook Data File
Outleok Data File
Outlock Data File
Qutlook Data File
Qutleok Data File
Qutlook Data File

Cancel




5. Click Destination button to select the path where you want to save the compacted PST file.

Default destination path is selected by default and is same as source path.
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Compact PST File
Exéract and save atachments bo 2 fokderMo inbedinking i lost)

Seleci Outlook Data File{P5Ti:
Cx\ars 1S teven Dok top e foacper. pat Select PST
Fird PST Extrnct, compress and save atacheents b 3 TokderiNo interinking is bost)
] Destinaticn Fiemowe ol azachments in new PSTHe

Select Destination Path:

C:isersiStevenDeskiopifies|
Advance Compact Opbons

Ermpty Deleted berma’foder
Empty 'k Enal folder

Compact

6. Choose any of the Compact Options to compact PST file.
7. Choose Advance Compact Options to remove items.

8. Click on Compact button to continue.


file:///C:/Users/cherish.sharma/Downloads/compact-options.html
file:///C:/Users/cherish.sharma/Downloads/advance-compact-options.html

4.2. Find PST files

Stellar Compactor for Outlook allows you to search for PST files in your computer. Using
the Find PST option, you can search for PST files in your computer's drives, folders and sub

folders. However, you can only select one drive at a time to search for PST files.
To Find PST files in drives:
1. Run Stellar Compactor for Outlook application.

2. Click on Find PST button.

Drag & Drop PST File :

=

Drag & Drop
to add PST

3. Find PST File dialog box is displayed.

Find PST File
Find Options
Start
Look in c:\ ~
Fie Type Outiook Data Fie (*.FST) ~

] Find in Subliclders Find in fokder

Find Results
Hame Size Created Accessed Modified

OK




4. From Look in field under Find Options section, select the drive you want to search for PST
files. Click Start.

5. After the search is finished, a list of PST files found in the selected drive is shown in Find PST

File dialog box, under the Find Results section.

Find PST File X

Find PST File
Find Oplions

Lesak in ||-;:1 \.,

Fie Type : Outlook Data Fie ("P5T) e

| Find in Subfolders Find in folder

Find Rasults Total 15 PST Fies found.

Hame Size Created Accessed Modified S,

Ci\Users'Steven\Desktop\flesoacper -... 124.74MB) ThuDec 3 16... MonFeb 1L.. Frilan 22 10:.
Cillsers\Steven\Deskiop \flesacper+... 124.74MB) MonMar 21... Filden 22 15... Tuelkn 20...
CilUsers\Steven\Desktop\flesfacper pst 124, 74M8)  Wed Oct 23 L... MonFeb 1L.. Frilan 22 10:..
Cilysars'Staven\Desktop\fles\mas - C...  2.63(ME) wedMow 11... MenFeb 11.. ‘WadMow 11...
CilUsers\Steven\Desktop|fles'mac.pst  2.68(ME) WedOct281... WedJan271... ThuDec101...
Cilsers\Steven\Desktop\filesiew.pst  0{Bytes) Twe bov 10 L., TueMov 10 ... Twebov 10 1.,
Cilsars\Steven\Desktop\flesMew fol...  298.39(MB) ThuOct290... Monlan 18 1. MonNov 2 L.
Ci\sers'Steven'\Desktop\fles\ew fol,..  208.39(MB) WedOct281... Menlen 18 1... MonNov 13 1..
C1\sers\Steven\Deskiop\fles\passwor... 2. 19(MB) Tue Dec 8 15... Monlan 18 1... FriDec 4 16,
Cilsars\Steven\Decktop\fles\pacower... 11.88(ME) TueDec 815.. Menlsn 18 1.. Teeln13l..
Ci\Users\Steven\Dasktop\fles'passwor .. 513.00(08) TueDec 815.. Monlan 181... WedFeb 71...
Ci\Users'Gteven \Desktopfiles'passwor... 51300 (KB) TueDec 8 15... Monlan 18 1... TueDec 3 15..
C:\Wsars\Steven\Desktop\fles\passwor... 2. 19(ME) TueDec 8 15... Monlan 18 L.. WedOct23 1.

C:\sers'Steven'Desktoo\fles\oasswer... 51300 (KB]  TueDec 815... Menlen 18 1... TueDec 815. ¥
< >

Clear List 0K

Note: Click Clear List button to clear the search result.

To Find PST files in folders and subfolders:
1. From Home Ribbon, click Find PST button.
2. Find PST File dialog box opens.

3. In Find PST File dialog box, click Find in folder button. Browse for Folder dialog box opens



Find PST File

Fnd Options T
Lock in c:h
File Type Browse for Folder
| Find in Sublolded  Select Source
[ ~ [ This PC
Find Results N _‘r Daovanioads
Hame > [HH Desktop Madified
¥ ) 30 Objects
3 - Diocurmants
» [ Videos
3 [m=| Pictures
» iia Win 32 (C:)
3 amm Mew Yolume (D)
3 amm Mew Volume (E:)
(o8

OK

4. Select the folder from which you want to search PST files. Click Start. Also, if you want to

search subfolders within that folder, select Find in Subfolders checkbox.

5. After the search is finished, list of PST files found in the selected folder is shown in Find PST

File dialog box, under Find Results section.



4.3. Compact PST file

Stellar Compactor for Outlook software compresses the PST file and decrease the size
acquired by them in the disk. This enhances greater use of memory and also saves PST files from

being corrupted. To compact a PST file, follow these steps.
1. Run Stellar Compactor for Outlook application.

2. Select the PST file If do not know the path of your file, then you can search it by Find
PST option of the application.

3. Click Destination button to select the path where you want to save the compacted PST file.
Default destination path is selected by default and is same as source path.

Stellar Compadtor for Qutiack

Home Wi ols
e |

Home Add  Find
PST PST

Compact PST File Compact Oplions

Select Cutiook Data File{PST) : # Comgonss all atachments in new PST file
Cxieare S teven Dasicton |G rnoper pat Select PST Extrnct o sarve sttachmerts 1o o feidor(f ntedniing o lon

Fird PST Extmet, compress and siee aftach

Select Destination Path; 1o & fokderi terdrking i ket

C:\usersiSteven\Desktopifies | | [re— Riamome all attachments in reew PST e

Advance Compact Optons

Ermplty Dieleted Rems’ folder

Empty bk Emal folder

Compact

4. Choose any of the Compact Options available for attachments.
5. Choose any of the Advance Compact Options as per your preference.

6. Click on Compact button to start the compaction process.
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Actheation Help. Buy Fow

A Language * Sty

Home

Compact PST File Compact Options.

Select Outicok Data File{PST):

Ci'\sersiSteven\Deskton s kbper.pet

Select Destination Path:

C \sersls teven\Desictop S|

ddvance Compact Options

Seanning e C:\Usirs\Stevan Destop fles \kscper pst
—’—

7. On completion of process a Log Report is displayed that shows the details of the compacted
file.

Log Report

kacper.pst compacted.

You need to import compacted PST file to wiew it in MS Outloak

Source PST ] kacper pst 124 74(MB)
Compacted PST : kacper_Compressed pat 318 00(MB)
Emails : &0 Motes : 8
Tasks : 17 Joumal : 7
Contacts ] 5 Calendar : 2

8. The compacted file name is same as the source file suffixed with Compressed.pst

Note: You need to import compacted PST file to view it in MS Outlook


file:///C:/Users/cherish.sharma/Downloads/import-pst-files.html

4.4. Import PST files

To import PST file in Microsoft Outlook 2019 /2016 / 2013:

1.
2.
3.

Open Microsoft Outlook. From File Ribbon, select Open & Export.
Select Import / Export option from the right pane.
From Import and Export Wizard window, select Import from another program or file,

click Next.

4. InImport a File dialog box, select Outlook Data File (.pst), click Next.

5. Click Browse to locate the PST file that needs to be imported. In the options box, select an

appropriate option. Click Next.
In Import Outlook Data File dialog box, select the folders that should be imported in
Microsoft Outlook. Click Finish.

To import PST file in Microsoft Outlook 2010:

1.
2.

Open Microsoft Outlook. From File Ribbon, select Open -> Import.
From Import and Export Wizard window, select Import from another program or file,

click Next.

3. InImport a File dialog box, select Outlook Data File (.pst), click Next.

4. Click Browse to locate the PST file that needs to be imported. In the options box, select an

appropriate option. Click Next.
In Import Outlook Data File dialog box, select the folders that should be imported in
Microsoft Outlook. Click Finish.

To import PST file in Microsoft Outlook 2007:

1.
2.

Open Microsoft Outlook. From File Ribbon, select Import and Export.
From Import and Export Wizard window, select Import from another program or file,

click Next.

3. InImport a File dialog box, select Personal Folder File (PST), click Next.

Click Browse to locate the PST file that needs to be imported. In the options box, select an
appropriate option. Click Next.

In Import Personal Folders dialog box, select the folders that should be imported in
Microsoft Outlook. Click Finish.



4.5. Relink Attachment Folder

You need to relink the attachment folder when you move it after using Extract and save
attachments to a folder (No interlinking is lost) or Extract compress and save attachments to a

folder (No interlinking is lost) option.

Note: You can move the attachments folder to a different location on the same local machine or
you can move both the PST file and the attachments folder to another machine. This software will

link the attachments folder to the PST file in both these scenarios.
Follow the steps given below to relink the attachments to the mails:

1. Click Relink Attachments from Tools ribbon.

Relink Attachments *

To relink attachments, select the source PST and the folder containing all the attachments of the
selected source PST file.

Click * Relink * button to refresh all the links of mails with their respective attachments.

Select Source PST:
Select PST

Select Attachment Folder:

Select Folder

2. Click on Select PST and Select Folder button to browse to and select the PST file and its

attachment folder.
3. Click on Relink button to relink the attachments to the mails.

4. 'Relinking process completed' message will be displayed on completion of process.



4.6. Changing the Software Language

In order to use Stellar Compactor for Outlook software in your preferred language, the
application provides an option to select any of the desired language. Using the Languages button,
you can change the entire application to a different language at any time/instance without having
to re-install the application.

Here are the steps to change language of the application:
1. Run Stellar Compactor for Outlook.
2. Click Language button located at the top right corner.

3. A dropdown list appears with the following languages:

e English
e French
e« German
e lItalian

e Spanish

4. Select the desired language. The application language will be changed accordingly.



5. Frequently Asked Questions

1. What is Stellar Compactor for Outlook?

Stellar Compactor for Outlook is a software application that helps in reducing the size of MS
Outlook PST files. It has various options for attachments of mails that can be selected for

compaction. Unused space taken by deleted items can also be wiped by help of this application.
2. What is need to compact PST files?

MS Outlook stores all the data i.e., e-mails, personal data, calendar, tasks, etc. in a PST file.
Eventually this file becomes oversized with time. Also, when we delete items in any of the folders
of a PST file, space allocated to them is kept intact. Hence, there is no difference to size.
Oversized PST files are prone to corrupt so they must be compacted whenever oversized. Stellar

Compactor for Outlook compacts size and deletes unused space of PST files.
3. Can | extract all my attachments in a separate folder while compacting the PST file?

Yes, you can extract the attachments in a separate folder. To do this, choose the Extract and save
attachments to a folder option in the Compact Option before starting the compact process.

Interlinking of the attachments and PST file is preserved after compaction.
4. Can | get a PST file after compaction that has only the messages and no attachments?

Yes, you can get it by choosing the Remove all the attachments in new PST file option in
the Compact Option before starting the compact process. The compacted PST file will have only

messages and other items but no attachments.

5. 1do not want any item in my Deleted items folder after compacting the PST file? How to
do this?

You can empty Deleted Items folder in the compacted PST file. To do this, select the Empty
'‘Deleted Items' folder option in the Advance Compact Option before starting the compact

process.
6. Can | delete all the junk items in my compacted PST file?

Yes, you can empty the Junk Items folder in PST file. Choose Empty 'Junk E-mail’ folder option

in Advance Compact Option to do this.
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7. How to import the compacted PST file in MS Outlook?

Import the PST file in MS Outlook application to view it. To do this,
1. Open Microsoft Outlook. On the File Ribbon, select Import and Export.
2. Inthe Import and Export Wizard, select Import from another program or file, click Next.
3. Inthe Import a File box, select Personal Folder File (PST), click Next.

4. Click Browse to locate the PST file that needs to be imported. In the options box, select an

appropriate option. Click Next.

5. Inthe Import Personal Folders dialog box, select the folders that should be imported in
Microsoft Outlook. Click Finish.
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1. About Stellar Compactor for Outlook

Stellar Compactor for Outlook helps in compressing PST and OST file. The software allows the
users to automatically manage incoming and outgoing mail attachments. Stellar Compactor for
Outlook gives various options to manage mail attachments. By help of Stellar Compactor for
Outlook, user can replace the extracted attachments with a shortcut in the mails, compress the
attachment in the mail itself, or extract and compress the attachments to a separate folder. Extracted
attachments can also be restored in the mails by help of the software. Moreover, you can schedule
the application to run at a pre-set time of week day(s). The software adds itself to MS Outlook

application tool bar for quick launch.
The software allows users to select specific attachment extraction and compaction method.
Key Features:

e Compacts .PST and .OST files.

o Extract attachments and replace it with shortcut link to extract attachment file.

o Stellar Compactor for Outlook is installed as Add Ins application in MS Outlook.
e Compacts incoming and outgoing e-mails.

e No need to close MS Outlook during compaction process.

o Extracts and compresses attachments.

o Extract attachments and save it to separate location.

e Can be used with both Microsoft Exchange server and POP3 Internet mail.

e Support for MS Outlook 2019 / 2016 / 2013 / 2010 / 2007



2. Features

Stellar Compactor for Outlook software is a powerful application to compress Microsoft outlook
PST/OST file and manage attachments of mails. It provides three options for compacting PST/OST
files. Extracted attachments can be saved into a new folder either in original form or in compressed
zip files. Moreover, the compact options can be set to process incoming and outgoing mails without

any user intervention. A log report is also provided to review the process at later stage.
2.1. Compact Options
2.2. Works as Add Ins Application
2.3. Compacts Incoming and Outgoing Mails

2.4. Log Report
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2.1. Compact Options

E-mails in the MS Outlook PST/OST file may have attachments in them. Stellar Compactor for
Outlook gives three options for attachments that can be set while compacting a PST/OST file. The
application allows to extract attachments from the mail and save them in a new folder either in
original form or in compressed zip format. A shortcut to the extracted attachments is left in the mails.

The three compact options available in the application are:

o Extract and save attachments to a folder. A shortcut to the saved attachment is left in the

mail.

o Compress the attachment in the mail itself. Note that once the attachments are compressed,
they cannot be restored in their original form.

« Extract, compress and save attachments to a folder. A shortcut to the saved attachment is

left in the mail.



2.2. Works as Add Ins Application

When Stellar Compactor for Outlook is installed, no desktop icon or link in program file menu is

added. A link to the software is added in MS Outlook application tool bar, in the form of icon. Also,

a link is added in MS Outlook menu option.

To start Stellar Compactor for Outlook, follow these steps,

1. In MS Outlook

application,

= Click on the Stellar Compactor for Outlook link in MS Outlook tool bar.
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= Or, On Stellar Compactor for Outlook menu, click Stellar Compactor for Outlook
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Stellar Compactor for Outlook makes use of the following buttons:

Help

Click this button to open the help manual for Stellar Compactor for
Outlook.

Activate

Click this button to register the software after purchasing.

Run Process

Click this button to start the process.

Cancel

Click this button to close Stellar Compactor for Outlook add-in.

pdate Path

Click this button to update the attachments storage path.




Stop Process

Click this button to stop the running process.

Save Log

Click this button to save the log report.




2.3. Compacts Incoming and Outgoing Mails

Stellar Compactor for Outlook gives an option to set the application to extract attachments or
compact attachments. These options can be set to run automatically on incoming and outgoing
mails. Attachments from the incoming mails are automatically detached and saved in a folder. Same
process can be applied for outgoing mails. Both the activities run without any user intervention.

Compaction of mails in Inbox and Sent Items folder can be done by running the Stellar Compactor

for Outlook process manually.



2.4. Log Report

Log report helps to analyse the process and activities executed by user and the application. Stellar

Compactor for Outlook gives an option to save the log report of all its activities as text.
To save log report shown at end of the process, follow these steps,

1. Click Save Log button in the application. Save As dialog box is displayed.
2. Select location and type a name for the log file.

Stellar Compactor for Outlook
Falder Mame Attadhment Mame Status =
Contacts trumnbui3. jpg Successful
Contacts ContactPicture. jpg Successful
Journal Categories of Tasks are not cominginRe...  Successful
Journal exception.jpg Successful
Journal calendar 2014.pdf Successful
Journal sq_tutorial. pdf Successful
Jaurnal images (2).ipg Successful
Journal images (1).iog Successful
Journal images (1).ipg Successful
Journal images.jpg Successful
Tasks Categories of Tasks are not coming inRe...  Successful
Tasks Download-Lamborghini-Aventador-Image,..  Successful
Tasks Download Forest-Background-Images+D...  Successful
Tasks =g _tutorial. pdf Successful
Tasks dawnload. jpg Successful
Tasks sg_tutorial, pdf Successful
W
€ >
Attachment Status:
Folder Status:
Mumber of Attachment's Processed: 320 [ savelog | Chase

3. Click Save. A message confirms the save process. Click OK.

4. Click Close button to close the log window.



3. Working with the Software

3.1. Compact PST and OST Files

3.2. Extract Attachments of Mails

3.3. Restore Attachments of Mail

3.4. Filter Attachments of Specific File Types from Being Extracted
3.5. Extract Attachments According to Hierarchy

3.6. Apply Settings to Incoming and Outgoing Mails

3.7. Select Storage Path for Attachments

3.8. Select Folders on Which the Settings Will Take Effect

3.9. Change Attachment Path Folder

3.10. Schedule Settings for the Application

3.11. Changing the Software Language
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3.1. Compact PST and OST Files

Stellar Compactor for Outlook compresses the PST and OST files and decrease the size acquired
by them. This enhances greater use of memory and also saves the Outlook data files from being

corrupted.
To compact an Outlook data file, follow these steps:

1. Run Stellar Compactor for Outlook.
2. Click the Settings tab. By default, this tab is in active position.

Stellar Compactor for Outhook o

Settrgs  Apcly To  Storage Setongs  About
Extract, Compact and Restore OpSans
IT; Exfract abtachments of mals. Malds reman ntact.
1) Compait Cutieok Data File
Compacting Optons
(SiExtract sttachments and leave shoricuts inmals
(CiCompress attachments in mads
(CiCnmpress & exinact attachments and leave shortouts n mals
(I Regzeore attacherency of mady
Filter Altpshments
[ Piter attachments extenssons rot bo be processed in extrachon
Artachments Sanving Opbion
ES-CI'H: processed sttnchments acoonding o folder heerarchy
Appiy Settngs To
[ incomirg Mals ] Oty Ml & Merved Mals
Compact Scheduler
DM‘E pettings for compacting Dutiook Dals Fie'
Ladert Attachmenis Storage Fafh
C2'Users Pad Morphirs Doourmenits 1S bellar Compact] Freesie. .

3. Inthe Extract, Compact and Restore Options section, Select Compact Outlook Data File
option.

4. Choose any of the 'Compact Options' available for attachments.
In Filter Attachments section, select the check box if you want to Filter Attachments of
Specific File Types from Being Extracted.

6. Apply Settings.

7. Select attachments storage path.
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8. Click Run Process button to start the process. A progress bar shows advancement of the

process.
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9. After the process is completed successfully, a message appears indicating its successful
completion. Click OK.
10.A Log report is displayed that shows the details of the process.
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3.2. Extract Attachments of Mails

Stellar Compactor for Outlook gives an option to extract attachments from the mails without
making any changes to the mail and the attached files. You can save the attachments at your

preferred location.
To extract attachments of mails, follow these steps,

1. Run Stellar Compactor for Outlook.
2. Click the Settings tab. By default, this tab is in active position.
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3. In the Extract, Compact and Restore Options section, Select Extract attachments of
mails. Mails remain intact option.

4. In Filter Attachments section, select the check box if you want to Filter Attachments of
Specific File Types from Being Extracted.

5. Apply Settings.

6. Select attachments storage path.

7. Click Run Process button to start the process. A progress bar shows advancement of the

process.
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8. After the process is completed successfully, a message appears indicating its successful

completion. Click OK.
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9. A Log report is displayed that shows the details of the process.
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3.3. Restore Attachments of Mail

After you have extracted your mail attachments, a shortcut is left with the mails. Stellar Compactor
for Outlook gives an option to restore the extracted attachments to the mails. Shortcuts to the

attachments will be replaced by the attachment files.
To restore attachment of mails, follow these steps,

1. Run Stellar Compactor for Outlook.
2. Click the Settings tab. By default, this tab is in active position.
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3. Inthe Extract, Compact and Restore Options section, Select Restore attachments of
mails option.

4. Select attachments storage path.

5. Click Run Process button to start the process. A progress bar shows advancement of the
process.

6. After the process is completed successfully, a message appears indicating its successful
completion. Click OK.

7. A Log report is displayed that shows the details of the process.
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3.4. Filter Attachments of Specific File Types from Being

Extracted

While extracting attachments from the mails you can restrict attachments of certain file types from
being extracted. Attachments of the specified types remain intact in the mails.

To filter attachments of some specific file types from being extracted, follow these steps,

1. Run Stellar Compactor for Outlook.

2. Click the Settings tab. By default, this tab is in active position.
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In the Extract, Compact and Restore Options section, Select the extraction option.

In the Filter Attachments section, Select Filter attachments extensions not to be

processed in extraction option. Filter Attachment Extension dialog box is displayed.
5. Filter Attachment Extension dialog box shows a list of extensions that are to be ignored

while extraction.

= To add a file extension,

= Type afile type in Enter file extension to exclude: text box.

= Click Add button. Added file type will be shown in the 'Excluded Extensions' list.
=  Toremove a file type from the list,

= Click on the file type in the Excluded Extensions list.

= Click Remove button.



. Click Save button for the changes to take effect. Or, click Cancel button to undo the changes
and close the dialog box.

. Click Run Process button to start the process. A progress bar shows advancement of the
process.

. After the process is completed successfully, a message appears indicating its successful
completion. Click OK.

. A Log report is displayed that shows the details of the process.
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3.5. Extract Attachments According to Hierarchy

Extracted attachments are saved in a folder at the default path provided in the Stellar Compactor
for Outlook. By default, hierarchy of the attachments is not maintained and all the folders are saved
at same level. If you want to save the attachments according to their hierarchy, the application gives

you an option to do this.
To save attachments according to their hierarchy in the mail, follow these settings,

1. Run Stellar Compactor for Outlook.
2. Click the Settings tab. By default, this tab is in active position.
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In the Extract, Compact and Restore Options section, Select the extraction option.
In the Attachments Saving Option, Select Save processed attachments according to
folder hierarchy option. By default, this option is selected.

5. Click Run Process button to start the process. A progress bar shows advancement of the
process.

6. After the process is completed successfully, a message appears indicating its successful
completion. Click OK.

7. A Log report is displayed that shows the details of the process.
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3.6. Apply Settings to Incoming and Outgoing Mails

After making all the changes and selection the required options, you can set the application to

perform the set options only on incoming mails or on outgoing and moved mails.

To apply the settings only to incoming mails or to outgoing and moved mails, follow these

steps,

1. Run Stellar Compactor for Outlook.
2. Click the Settings tab. By default, this tab is in active position.
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In the Extract, Compact and Restore Options section, Select the extraction option.
In the Apply Settings To option,

Select Incoming Mails option if you want to save the settings for incoming mails.

L

Select Outgoing Mails & Moved Mails option if you want to save the settings for outgoing

and moved mails. You can also select both the options.

7. Click Run Process button to start the process. A progress bar shows advancement of the
process.

8. After the process is completed successfully, a message appears indicating its successful
completion. Click OK.

9. A Log report is displayed that shows the details of the process.
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3.7. Select Storage Path for Attachments

Stellar Compactor for Outlook gives an option to select a folder where the extracted attachments

from the mails will be saved.

To select storage path for attachments, follow these steps,

1. Run Stellar Compactor for Outlook.
2. Click the Settings tab. By default, this tab is in active position.
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In the Extract, Compact and Restore Options section, select the options.

Click Browse button in Select attachments storage path section.

Select the folder where you want to save the attachments. Click OK.

Click Run Process button to start the process. A progress bar shows advancement of the
process.

After the process is completed successfully, a message appears indicating its successful
completion. Click OK.

A Log report is displayed that shows the details of the process.
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3.8. Select Folders on Which the Settings Will Take Effect

You can select specific folders of MS Outlook on which you want the settings for extraction and

compression to take place. The saved settings will be applicable only on the selected folders.
To use this option, follow these steps,

1. Run Stellar Compactor for Outlook.
2. Click the Apply To tab. Select Folders section is displayed in the application window.
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3. Inthe Select Folders section select the folders on which you want the settings to take place.
By default, all the folders are selected.

4. Click Run Process button to start the process. A progress bar shows advancement of the
process.

5. After the process is completed successfully, a message appears indicating its successful
completion. Click OK.

6. A Log report is displayed that shows the details of the process.
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3.9. Change Attachment Path Folder

If you want to change the attachments storage path while keeping the previously saved links for

settings for compression and extraction, the application gives you an option to do this.
To change path of the folder where attachments will be saved, follow these steps,

1. Click the Storage Settings tab in application. Update Attachments Folder Path section is
displayed in the application window.

2. Current path for the storage of attachment is shown. Click Browse button in the New

Attachment Folder Path section. Select the folder where you want to save the attachments.

Settings  Apply To  Storsge Settrgs  shout
Update Attachments Folder Path
CaETinit Path:
Becose For Folder X

Ciicers Faul Morpl
| Seect destination folder:

Mew Attachment Foll I Desktop
i Onelaiee
a Paul Meaphing Evnwre. .
[ This PC
1 Librares
o Metwork
Batch Saved Data
fibes
Mew folder

Mews folder (23

T L1 o

3. Click Update Path button for the settings to take effect.

Note: It is best to select the root node as path for saving the attachments.



3.10. Schedule Settings for the Application

Stellar Compactor for Outlook can be set to start automatically at a pre-set time and date. You
can set the application to run every time MS Outlook is started, or to run on specific days in a week

at a pre-set time.
To schedule the Stellar Compactor for Outlook, follow these steps,

1. Run Stellar Compactor for Outlook.
2. Click the Settings tab. By default, this tab is in active position.
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3. In the Compact Scheduler section, select Schedule settings for compacting 'Outlook

Data File' option. Compact Scheduler dialog box is displayed.

o To compact Outlook data file every day at start of MS Outlook application,

o Inthe Everyday at section, select Start of MS Outlook.
4. To compact Outlook data file on specific days of week at a specified time,

o Inthe Specified Day & Time section, select Compact Daily at and set time.

o Select the days on which you want to run the application automatically.

5. Click OK button.



3.11. Changing the Software Language

To use Stellar Compactor for Outlook in your preferred language, the software provides an

option to select any of the desired languages.
Here are the steps to change the language:

1. Launch Stellar Compactor for Outlook.
2. After launching the program, you will see the screen as shown below:
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3. Click About tab. About dialog box opens.
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Licensed to :
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Version : 6.3

Contact Support
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4. Click Change Language. Change Language dialog box appears showing you a list of
available languages. Select the desired language and click OK.

Change Language et

Choose Language

(®) English () French
() German () Ttalian
() spanish

0K

5. A dialog box appears asking you to restart Stellar Compactor for Outlook to apply the
changes.

Stellar Compactor for Outlock *

You need to restart Stellar Compactor for Qutlook to apply
the changes.

6. Click OK and restart Stellar Compactor for Outlook.



4. Frequently Asked Questions (FAQSs)

1. What does the demo version of the software do?

Demo version of the software only provides you with "Extract attachments of mails. Mails remain
intact" option. To use the full functionality of the software, you need to purchase and register the

software.
2. What is Stellar Compactor for Outlook?

Stellar Compactor for Outlook is a software that helps in reducing the size of PST/OST files and
managing the attachments. It has various options for attachments of mails that can be selected for

compaction and extraction.
3. What is need to compact PST/OST files?

MS Outlook stores all the data i.e., e-mails, personal data, calendar, tasks, etc. in a PST/OST file.
Eventually this file becomes oversized with time. Oversized PST/OST files are prone to corrupt so
they must be compacted whenever oversized. Stellar Compactor for Outlook compacts size. Also,
sometimes we need to collect all the attachments at one place for personal review. Stellar

Compactor for Outlook gives various options to manage attachments.
4. Can | extract all my attachments in a separate folder while compacting the PST/OST file?

Yes, you can extract the attachments in a separate folder. To do this, choose the Extract
attachments and leave shortcuts in mails in Compacting Option before starting the compact process.

The attachments are left as shortcut links in the mails.
5. Can | restore the shortcut links of attachments?

Yes, you can restore the shortcuts by choosing the Restore Attachments of mails option in the

Compact Outlook Data File section of the application.

6. lwant to run the software on selected folders of PST/OST files. Can | choose some selected

mailbox folders in the application?

Yes, you can apply extraction and compaction settings on selected folders. To do this, select the
Apply To tab and select the folders on which you want the settings to take effect.
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7. 1 want to extract the attachments of my incoming mails automatically to a folder. How can
| do this?

To extract attachments of the incoming mails, follow these steps.

Vi.

Vil.

viii.

Run Stellar Compactor for Outlook.

Click the Settings tab. By default, this tab is in active position.

In the Extract, Compact and Restore Options section, Select the extraction option.

In the Apply Settings To option,

Select Incoming Mails option if you want to save the settings for incoming mails.

Click Run Process button to start the process. A progress bar shows advancement of the
process.

After the process is completed successfully, a message appears indicating its successful
completion. Click OK.

A Log report is displayed that shows the details of the process.
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Stellar Deduplicator for Outlook

User Guide for Version 7.0



1. About Stellar Deduplicator for Outlook

Duplicate items are often present in the Outlook mailbox. Multiple copies of a mail are saved when
replies or forwarding is done to many persons. Duplicate mails can be present any where from
Inbox or Outbox folder to Sent Items folder. These duplicate mails, unnecessarily increase the size
of PST files. Your PST file can get oversized than its prescribed limit and get corrupted. Large

sized PST files often slow the system.

Stellar Deduplicator for Outlook is a powerful software to remove duplicate items from MS
Outlook mailboxes. The application easily and precisely removes duplicates according to the set
comparison criteria. A wide range of comparison criteria is given in the software. You can compare
and mark the mails as flagged, expired, copy or move the duplicate mails to a folder. you can also
delete the duplicate mails to move them in deleted items folder or delete them permanently.

Key Features:

« Simple and easy-to-use interface

« Removes duplicate MS Outlook items precisely

e Duplicate e-mail items can be flagged

o Duplicate e-mail items can be marked as expired

« Duplicate e-mail items can be Copied/Moved to folder

e Duplicate e-mail items can be moved to 'Deleted Items' folder

e Duplicate e-mail items can be permanently deleted

« Any number of mailbox e-mail folders can be selected at a time for detecting duplicates

« Time range of e-mails and other items can be set for finding duplicates items

e A number of duplicate matching criteria are provided

o Allows duplicate scanning criteria like text, subject, sender e-mail, sender name, receiver
name, internet header, date and time of sending, and attachment files

e PST file size is reduced by removal of duplicate mails

e Support for MS Outlook 2019 / 2016 / 2013 / 2010 / 2007



2. Features

Stellar Deduplicator for Outlook software is a powerful application to remove duplicate mails
from Microsoft Outlook. It provides options for selecting mail folders, setting a scan criteria and
executing preferred action on the duplicate mails. A log report is also provided to review the

process at later stage. Its main features are:
2.1. Works as Add Ins Application

2.2. Time Span

2.3. Comparison Criteria to Scan Duplicates

2.4. Personalized Action on the Duplicates



2.1. Works as Add Ins Application

When Stellar Deduplicator for Outlook software is installed, no desktop icon or link in program
file menu is added. A link button to the software is added to MS Outlook application tool bar, in the

form of icon. Also, an option is added in MS Outlook Tools menu.
To start Stellar Deduplicator for Outlook application, follow these steps:

1. Start MS Outlook application,
2. Click on the Stellar Deduplicator for Outlook link in MS Outlook tool bar.
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3. After launching the program, you will see the screen as shown below:
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Stellar Deduplicator for Outlook makes use of the following buttons:

Click this button to read more information about the software.




Activate Click this button to activate the software after purchasing.

Click this button to open the help manual for Stellar Deduplicator for Outlook.

Next Click this button to move to the next window of the application.

Run Process Click this button to start the process.

Cancel Click this button to move to the previous window of the application.

Save Log Click this button to save the log report.

NI

Close Click this button to close Stellar Deduplicator for Outlook add-in.



2.2. Time Span

Stellar Deduplicator for Outlook allows its users to select a time range. Mail items falling within

the selected time period will be checked for duplicates.

Select Time Span

lﬁn-,'lime ,_‘

Time span options:

Anytime e

Last day

Last 2 days
Last 5 days
Last 10 days
Last 20 days
Last 30 days
Last 50 days
Last 75 days
Last 100 days

Last ﬁear

o Last Day: Mail items sent or received on the last day (previous day) will be scanned for

duplicates
o Last 2 days: Mail items sent or received in last 2 days will be scanned for duplicates
e Last 5 days: Mail items sent or received in last 5 days will be scanned for duplicates
e Last 10 days: Mail items sent or received in last 10 days will be scanned for duplicates
o Last 20 days: Mail items sent or received in last 20 days will be scanned for duplicates
o Last 30 days: Mail items sent or received in last 30 days will be scanned for duplicates
o Last 50 days: Mail items sent or received in last 50 days will be scanned for duplicates
e Last 75 days: Mail items sent or received in last 75 days will be scanned for duplicates
e Last 100 days: Mail items sent or received in last 100 days will be scanned for duplicates
o Last year: Mail items sent or received last year will be scanned for duplicates

o Anytime: All the Mail items sent or received will be scanned for duplicates



2.3. Comparison Criteria to Scan Duplicates

Stellar Deduplicator for Outlook gives various matching criteria options to find duplicate mail

items. You can choose from a list of criteria available before scanning your mailbox.

Select Comparison Criteria

Sender Name
Recipient Mame
Internet Header
Attachment Files

Date and Time of Sending

Comparison Criteria:

o Text: Two mails will be regarded as duplicate if their content is same. This is checked by
default.

e Subject: Two mails will be regarded as duplicate if their subject is same. This is checked
by default.

« Sender Email: Two mails will be regarded as duplicate if they are sent by same Email ID.
This is checked by default.

e Sender Name: Two mails will be regarded as duplicate if their sender name is same.

e Receiver Name: Two mails will be regarded as duplicate if their receiver name is same.

« Internet Header: Two mails will be regarded as duplicate if their internet header is same.

o Attachment Files: Two mails will be regarded as duplicate if they have same attachment.

o Date and Time of Sending: Two mails will be regarded as duplicate if their date and time

of sending is same.



2.4. Personalized Action on the Duplicates

After scanning of the mail items is over. You can set an action to be taken on the found duplicate

mail items according to your choice.

Select Action

Mark with the flag -

Available Action:

Delete (move to Deleted Items folder) e

Delete (move to Deleted Items folder
Mark as expired

Delete permanently

o Delete (move to Deleted Items folder): All the duplicate mails found will be moved to
Deleted Items folder

e Mark as Expired: All the duplicate mails found will be marked as expired

e Copy to folder...: All the duplicate mails found will be copied to a folder

« Move to folder...: All the duplicate mails found will be moved to a folder

e Mark with the Flag: All the duplicate mails found will be marked as flagged

e Deleted permanently: All the duplicate mails found will be permanently deleted and will not

be recovered



3. Working with the Software

3.1. Select Folders to Scan for Duplicates
3.2. Remove Duplicate Mails
3.3. Save Log Report

3.4. Changing the Software Language



3.1.

Select Folders to Scan for Duplicates

Launch Stellar Deduplicator for Outlook.

Folder List window appears as the home screen of the application. A list of all
user mailboxes existing in MS Outlook is shown as a tree. Folder named Top of
Outlook data file is the root node.

Select any folder to select all the sub folders under that node. You can also

individually select folders. Mail items in the selected folders will be matched for duplicates.

Stellar Deduplicator for Quthock ko
Folder List:

=& |3 Tep of Outissk data fie A
A | Oeleted [tems
[ ) Inbox{26)
B 3 Cuthex
H 3 sent Tems
[ 2 Waknow({1)
@ 3 Deferrad Acton

[A ) Transport Queue
[4 [ Recoverable Ttems
A 3 Deletions
A 3 versens
B ) Purges
& |5 Sharing
[ ) Frestwsy Data
[ [ System w
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3.2.

H w NP

Remove Duplicate Mails

Launch Stellar Deduplicator for Outlook.

Select Folder(s) to scan for duplicates

Click Next button

Select Time Span. This section lets you define the time range within which the software will
check for duplicates in email items.

Select Anytime option in drop down list to include all the mail items or, select the
appropriate time span from the list (Last day, Last 2 days, Last 5 days, Last 10 days, Last
20 days, Last 30 days, Last 50 days, Last 75 days, Last 100 days, Last year).

Select Comparison Criteria that will be used to match mails for duplicates.

7. Select Action that will be executed on the found duplicate items.

Click Run Process button to start removing duplicates from Outlook.



3.3. Save Log Report

Log report helps to analyze the process and activities executed by user and the application.

Stellar Deduplicator for Outlook gives an option to save the log report of all its activities as text.
To save log report shown at end of the process, follow these steps:

1. Click Save Log button in the application. Save As dialog box is displayed.
2. Select location and type a name for the log file.

Stellar Deduplicator for Cutlock *
Log Report
Folder Names Subpect Duplicate Count
Inbeox yyhthfghfghgfhghghh 1
Iminon Testing Mail Mo, 1
Inbon Testing Mail Mo, 1001, 1
Inbon Testing Mail Mo, 1000, 1
Inbox Testing Mail Mo, 999 i
T loto 1
i Tutorial 1
Inbon Testing Mail 1362, 1
Inbaox Testing Mail 853 i
T dhaka 1
Inibox testing expert 1
T gikjhhhhhhhhhhhhhb,., 1
Inbox Testing Mail 1

Total Dupbcates: 13

Save Log

3. Click Save. A message confirms the save process. Click OK.

4. Click Close button to close the log window.



3.4. Changing the Software Language

To use Stellar Deduplicator for Outlook in your preferred language, the software provides an

option to select any of the desired languages.
Here are the steps to change the language:

1. Launch_Stellar Deduplicator for Outlook.
2. After launching the program, you will see the screen as shown below:

Stellar Deduplicator for Outhock W

Foldar List:

= I Top of Outiook data fie ~
A |2 Deleted [tems
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3. Click About button. About dialog box opens.

About >

Stellar Deduplicator for Qutlook
Copyright @ Stellar Information Technology Pvt. Ltd.

Product Information

Edition :

<

Version : 7.0.0.0

Licensed to :
System Information

0.5.: Windows 10 Enterprise

Version : 6.3

stellar
Change Language




4. Click Change Language. Change Language dialog box appears showing you a list of
available languages. Select the desired language and click OK.

Change Language ot

Choose Language

{®) English (_)French
() German () Italian
() Spanish

Ok

5. A dialog box appears asking you to restart Stellar Deduplicator for Outlook to apply the

changes.

Stellar Deduplicator for Outlook >

You need to restart Stellar Deduplicator for Cutlook to apply
the changes.

6. Click OK and restart Stellar Deduplicator for Outlook.



4. Frequently Asked Questions (FAQSs)

1. What does the demo version of the software do?

Demo version of the software is only for evaluation purpose. To use the full functionality, you need

to purchase and activate the product.
2. What is Stellar Deduplicator for Outlook?

Stellar Deduplicator for Outlook is a powerful software to remove duplicate items from MS
Outlook mailboxes. The application easily and precisely removes duplicates according to the set

comparison criteria.
3. What is need to find duplicate mails?

MS Outlook stores all the mail items in a PST file. Eventually this file becomes over sized with
time. Oversized PST files are prone to corrupt so they must be compacted when ever oversized.

Stellar Deduplicator for Outlook finds duplicates and prevents the files from over sizing.
4. Can | extract all my duplicate mails in a separate folder?

Yes, you can move all mails in a separate folder. To do this, choose the Copy to folder... in

Select Action.
5. 1don't remember the mail items | deleted last time. Is there any way to know it?

Yes, Stellar Deduplicator for Outlook gives an option to save the log report of all its activities as

text. Open the log report and view the items deleted last time.

6. | want to run the software on selected folders of PST files. Can | choose some

selected mailbox folders in the application?

Yes, you can set the application to find duplicates from selected folders. To do this, select the
folders in the Select folders dialog box and select the folders in which you want the application to
find the duplicate mails.

7. 1 have got mails from different people with same attachment. How to delete these mails

with same attachment?

To find mails with same attachments, follow these steps:



P w0 NP

Launch Stellar Deduplicator for Outlook.

Select Folder(s) to scan for duplicates

Click Next button

Select Time Span. This section lets you define the time range within which the software will
check for duplicates in email items.

Select Anytime option in drop down list to include all the mail items or, select the
appropriate time span from the list (Last day, Last 2 days, Last 5 days, Last 10 days, Last
20 days, Last 30 days, Last 50 days, Last 75 days, Last 100 days, Last year).

Select Attachment Files in the Comparison Criteria section.

7. Select Action that will be executed on the found duplicate items.

Click Run Process button to start removing duplicates from Outlook.



Stellar Password Recovery for Outlook

User Guide for version 7.0



1. About Stellar Password Recovery for Outlook

Stellar Password Recovery for Outlook is a complete solution to recover lost and forgotten

password of email accounts of Microsoft Outlook.

You can recover password of PST files by using Stellar Password Recovery for Outlook. All valid
passwords will be generated by Stellar Password Recovery for Outlook that can be used to open
PST files. However, the exact password will not be generated but a series of password will be
available to open PST file. You can use any of the password generated by Stellar Password

Recovery for Outlook to open PST files.

Key features:
e Recovers lost or forgotten password of Microsoft Outlook PST files.
e Supports drag and drop of selected files.

e Supports MS Outlook 2007, 2010, 2013, 2016, 2019.



2. User Interface

Stellar Password Recovery for Outlook software has a very easy to use Graphical User Interface.

After launching the program, you will see the main user interface as shown below:

Siellar Pasyword Recovery for Outiock

A Language * S

Adtbation  Help Buy How

ﬁnia

Home  Add Find

PST FST
Heme

Deag & Decp PST Fies

Drag & Drop
to add PST

The user interface contains menus and buttons that let you access various features of the software

with ease.



2.1. Menus and Buttons

1. Home Menu

Home Tools Activation Help Buy Mow
— 1 I

GOl BE-

Home  Add Find
PST PST

Home

Home : Use this option to go to the home page of the software.

[}
Add PST : Use this option to add the PST files for which you want to recover the password.

Find PST : Use this option to search PST files from the system.

2. Tools Menu

Home Tools Activation Help Buy MNow

Q

Update
Wizard

Tools

e Update Wizard : Use this option to check for both, latest minor and major versions available

online.

3. Activation Menu

Buy Mow

Activation Help

Home Tools

Activation

e Activation : Use this option to activate the software after purchasing.

4. Help Menu

Home Tools Activation Help
L

Help EKnowledgebase Support About
Topics

Help

Help Topics : Use this option to view the help manual for the software.

[}
Knowledgebase: Use this option to visit the Knowledgebase articles of stellarinfo.com.



http://www.stellarinfo.com/support/kb/
http://www.stellarinfo.com/

e Support: Use this option to visit the support page of stellarinfo.com.

e About : Use this option to read information about the software.
5. Buy Now Menu

Home Tools Activation Help Buy MNow

=

Buy
Online

Buy Now

e Buy Online : Use this option to buy Stellar Toolkit for Outlook.

6. Language Button:

¢+ English
French
German
Italian

Spanish

e Language : Use this option to change the language of the software. In the drop-down
menu, you will find the following language options: English, French, German,
Italian and Spanish.

7. Style Button

A Shle ™
& (Office 2016 Colorful Theme

Office 2016 White Theme

e Style : Use this option to switch between various themes for the software, as per your choice.

8. Find Password Button

Find Password

e Find Password : Click this button to start the password recovery process.


http://www.stellarinfo.com/support/
http://www.stellarinfo.com/
https://www.stellarinfo.com/email-tools/outlook-toolkit/buy-now.php

3. Working with the Software

3.1. Add PST File
3.2. Find PST File
3.3. Find Password

3.4. Import PST File



3.1. Add PST File

Stellar Password Recovery for Outlook allows you to select PST files from your computer for the

password recovery process.
To add PST file:

1. Run Stellar Password Recovery for Outlook.

Drag & Drop
to add PST

2. From the Home menu, click Add PST button. An Open dialog box will appear. Browse and

select the desired file and then click Open.
Or,
Drag and drop the desired file to the application.
Or,

Click Drag & Drop to add PST button on the main user interface. An Open dialog box will
appear. Browse and select the desired file and then click Open.



3.2.

Find PST Files

Stellar Password Recovery for Outlook allows you to find PST files in your computer's hard drive,

in case you don't know their location. With the help of 'Find PST' option, you can find PST files in

any folder, subfolder or an entire volume in your system.

To Find a PST File:

1.

2.

Run Stellar Password Recovery for Outlook application.

From the Home menu, click Find PST.

In Browse for Folder dialog box, select the drive you want to search for PST files. Click OK.
After the search is finished, a list of PST files found in the selected drive is shown.

Select files for which you wish to recover the password and click Find Password button to

proceed to the password recovery process.



3.3. Find Password

You can recover password of any PST file by using Stellar Password Recovery for Outlook. All
valid passwords will be generated by the software that can be used to open PST files. You can use

any of the generated passwords to open your PST file.
To recover password of PST file:
1. Run Stellar Password Recovery for Outlook.

2. Select the PST file whose password you wish to recover or if you don't know the location of
your PST file you can use Find PST option to search for PST files. A list of all the available
PST files will be displayed from which you can select your desired file for the password
recovery process.

3. Click Find Password.

Home &
Select PST i
Fie fiame. s Podidcaton Date eath
b2016.pat 11.88M8 Tue Jun 13 10:56:15 2017 s Pani Desktopipassword pst 2016...
badg pst 130018 € Pani Pesktopipassword pst 2016'bad..
bacup? ps v € sy Paui Deskiop\pasmord -
backpps 21908 C:sers Paud Desktoppassord
bacagd.pat 2198 P Apr 20 10:54:18 2030 €:sers P Desktop\passiord pat 20
viZgst 250018 Th et 6§ 1421:42 2016 st Pand Desktep\passord pat 201

Find Password

4. A series of passwords will be generated which can be used to open your PST file.

Home dd
PST B

Seloct PST i
Fle fiame. Sae Poditcaton Date Eath Pasaveced Fourd
b2016.08t 116848 Tue Jun 13 1:56:15 2017 s Poud Peskicpipassnord pat DISBI0... | [l
badap.pst S130018 Feow 30 15:55:51 2030 €\ Pani Pesktopipassword pst 2016'padk..
badugi2 pat 21918 Pon Auxp 20 15:57:27 2018 €:sers Paud Desktop\passnord pst 2016badc.. | | #EEE
bacagplost 21948 Wed Oct 23 16:11:27 2019 Colers Pous Pesktop passnardpat DiBpack.. || L
bacg. oAt 21948 P Apr 20 10:54:18 2000 Caers Pand Deskten\passnerd ot 2016Bate..
viZgst 250018 Th et 6§ 1421:42 2016 st P Deskten\passnord pat 216012, | | #ERERE

Find Password




Note: Exact password will not be generated but all valid passwords will be available to open
PST file.



3.4. Import PST File

To import PST file in Microsoft Outlook 2019 / 2016 / 2013:

To

To

Open Microsoft Outlook. From File Menu, select Open & Export.
Select Import / Export option from the right pane.

From Import and Export Wizard window, select Import from another program or file, click
Next.

In Import a File dialog box, select Outlook Data File (.pst), click Next.

Click Browse to locate the PST file that needs to be imported. In the options box, select an
appropriate option. Click Next.

In Import Outlook Data File dialog box, select the folders that should be imported in
Microsoft Outlook. Click Finish.

import PST file in Microsoft Outlook 2010:

Open Microsoft Outlook. From File Menu, select Open -> Import. (For MS Outlook 2013,

select Open and Import from File Menu)

From Import and Export Wizard window, select Import from another program or file, click
Next.

In Import a File dialog box, select Outlook Data File (.pst), click Next.

Click Browse to locate the PST file that needs to be imported. In the options box, select an

appropriate option. Click Next.

In Import Outlook Data File dialog box, select the folders that should be imported in
Microsoft Outlook. Click Finish.

import PST file in Microsoft Outlook 2007:

Open Microsoft Outlook. From File menu, select Import and Export.

From Import and Export Wizard window, select Import from another program or file, click
Next.

In Import a File dialog box, select Personal Folder File (PST), click Next.

Click Browse to locate the PST file that needs to be imported. In the options box, select an
appropriate option. Click Next.

In Import Personal Folders dialog box, select the folders that should be imported in
Microsoft Outlook. Click Finish.



4. Frequently Asked Questions (FAQSs)

1. I have forgotten the path of my PST file. Can this application search it for me?

Yes, the application can look for PST file on your system and find it for you easily. There is a
dedicated Find PST option in the application through which you can locate a particular PST and

run password recovery on it.
2. What version of outlook is supported by the software?
The software Supports PST Files made by MS Outlook 2019, 2016, 2013, 2010 and 2007
3. How Can | Recover Password of a PST file?
Please follow the below procedure to recover the password.
e Open the Stellar Password Recovery for Outlook software
e Click Add PST button.
« Navigate to the file, select it and click Open.
e Click Find Password to recover the passwords.
Software will show the password of the PST file.
4. Does this software recover original password for the PST files?

No, the application does not recover the exact password but will generate all valid password to
open the PST file.
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Copyright

Stellar Toolkit for Outlook software, accompanied user guide and documentation are copyright
of Stellar Information Technology Private Limited with all rights reserved. Under the copyright
laws, this user guide cannot be reproduced in any form without the prior written permission

of Stellar Information Technology Private Limited. No Patent Liability is assumed, however, with

respect to the use of the information contained herein.
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Disclaimer
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END USER LICENSE AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY. BY DOWNLOADING, INSTALLING,
COPYING, ACCESSING OR USING THIS SOFTWARE, ALL OR ANY PORTION OF THIS
SOFTWARE, YOU (HEREINAFTER “CUSTOMER”) ACCEPT ALL THE TERMS AND
CONDITIONS OF THIS AGREEMENT WHICH WILL BIND YOU. THE TERMS OF THIS
LICENSE INCLUDE, IN PARTICULAR, LIMITATIONS ON LIABILITY CLAUSE. IF YOU DO
NOT AGREE TO THE TERMS OF THIS LICENSE, WE WILL NOT LICENSE THE SOFTWARE
AND DOCUMENTATION TO YOU AND YOU MUST DISCONTINUE THE INSTALLATION
PROCESS NOW, AND PROMPTLY RETURN THE SOFTWARE AND PROOF OF

ENTITLEMENT TO THE PARTY FROM WHOM YOU ACQUIRED THE SOFTWARE.

1. DEFINITIONS.

1.1.“Stellar” means Stellar Information Technology Pvt. Ltd., having its registered office at 205,

Skipper Corner, 88, Nehru Place, New Delhi, India 110019.

1.2. “Compatible Computer” means a Computer with the recommended operating system and

hardware configuration as stated in the Documentation.

1.3. “Computer” means a virtual or physical device that accepts information in digital or similar
form and manipulates it for a specific result based on a sequence of instructions, including without
limitation desktop computers, laptops, tablets, mobile devices, telecommunication devices,
Internet-connected devices, and hardware products capable of operating a wide variety of

productivity, entertainment, or other software applications.

1.4. “Customer” means you and any legal entity that obtained the Software and on whose behalf

it is used; for example, and as applicable, your employer.

1.5. “Permitted Number” means one (1) unless otherwise indicated under a valid license (e.g.,

volume license) granted by Stellar.



1.6. “Software” means (a) all of the information with which this agreement is provided, including
but not limited to: (i) all software files and other computer information; (ii) any proprietary scripting
logic embedded within exported file formats (ii))images, sounds, clip art, video and other works
bundled with Stellar software or made available by Stellar on Stellar’'s website for use with the
Stellar software and not obtained from Stellar through a separate service (unless otherwise noted
within that service) or from another party (“Content Files”); (iv) related explanatory written
materials and files (“Documentation”); and (v) any modified versions and copies of, and upgrades,
updates, and additions to, such information, provided to Customer by Stellar at any time, to the

extent not provided under separate terms (collectively, “Updates”).

2. LICENSE GRANT; PROPRIETARY RIGHTS.

Right to use the Software: Subject to the terms and conditions of this Agreement, Stellar grants
Customer a non-exclusive, non-transferable right, revocable and limited license to access and use
the Software and Documentation on a single computer or workstation in a single location for your
personal purposes (if you are a consumer) or your internal business purposes (if you are a
business user) subject to the terms stated below. Customer must use the Technician License if
using the software to provide professional or paid service to a third party (individual or company)

and / or for any commercial purposes.

SINGLE USER LICENSE. The term means a SOFTWARE that may be installed and used only by
a single USER on a single computer at any one time. Consequently, the SOFTWARE must not be
installed, displayed, shared or used concurrently from the computer or on distinct computers.
Single User License is granted to customer who is using STANDARD, PROFESSIONAL,

PREMIUM or CORPORATE Edition of the Software.

MULTIPLE USER LICENSE. The term means a SOFTWARE that may be installed and used by a
specified number of USERS representing an equivalent number of computers. The SOFTWARE

must not be installed, displayed, shared or used from or on a number of computers greater than



the number of workstations authorized. Multiple User License are associated with Technician &
Toolkit Edition of the Software. MAXIMUM Installation and usage limit of this License in on 3

Computers.

3. LICENSE TYPES.

3.1. Evaluation Software/Trial version: The Software is provided with or without License key
which can be downloaded for free from Stellar’'s website. The Software may only be installed and
used on Permitted Number of Compatible Computers during the License Term for demonstration,
evaluation, and training purposes only. Evaluation Software or Trial version of the Software may
be freely distributed, if the distribution package is not modified. No person or company may charge

a fee for the distribution of trial version without written permission from the copyright holder.

3.2. Subscription License: For the Software available on a subscription-basis (“Subscription
License”), Customer may install and use the Subscription License only on the Permitted Number
of Compatible Computer during the License Term Period. Subject to the Permitted Number of
Computers for the Subscription License, Customer agrees that Stellar may change the type of
Software (such as specific components, versions, platforms, languages, etc.) included in the
Subscription License at any time and shall not be liable to the Customer whatsoever for such
change. Ongoing access to a Subscription License requires a recurring Internet connection to
activate, renew, and validate the license. If Stellar does not receive the recurring subscription
payment or cannot validate the license periodically, then the Software may become inactive

without additional notice until Stellar receives the payment or validates the license.

3.3. Lifetime License: Once registered, user is granted an exclusive license to use the Software
for maximum period of 10 years on the same computer with same configuration and operating
system which is compatible with the software. If the computer hardware or software is changed
during the lifetime of the license which is not compatible with the original purchased version; then

user may need to additionally purchase the upgraded version of the software.



4. SOFTWARE SUPPORT.

Support will only be provided to only license customer for a period of 1 Year from the date of
purchase. Queries regarding the installation and use of the software should be submitted by e-mail
which get responded usually within 24 Business Hours. Free Technical Support is provided for 1
Year from the date of purchase, if your license term is greater than 1 year then you may avail
Technical Support by paying additional fee applicable at that time. Paid support can be purchased
for Lifetime License only up to a maximum period of next 2 years. Stellar will not assist customers

for any support request related to the Software after 3 years from the purchase of the software.

5. INTELLECTUAL PROPERTY OWNERSHIP.

The Software and any authorized copies that Customer makes are the intellectual property of and
are owned by Stellar. The structure, organization, and source code of the Software are the
valuable trade secrets and confidential information of Stellar Information Technology Pvt. Ltd. The
Software is protected by law, including but not limited to the copyright laws of the United States
and other countries, and by international treaty provisions. Except as expressly stated herein, this
agreement does not grant Customer any intellectual property rights in the Software. All rights not

expressly granted are reserved by Stellar.

6. RESTRICTIONS & REQUIREMENTS.

6.1 Proprietary Notices. Any permitted copy of the Software (including without limitation

Documentation) that Customer makes must contain the same copyright and other proprietary

notices that appear on or in the Software.

6.2 Use Obligations. Customer agrees that it will not use the Software other than as permitted

by this agreement and that it will not use the Software in a manner inconsistent with its design or

Documentation.

6.3 No Madifications. Customer shall not modify, adapt, tamper with, translate or create




Derivative Works of the Software or the Documentation; combine or merge any part of the
Software or Documentation with or into any other software or documentation; or refer to or
otherwise use the Software as part of any effort to develop software (including any routine, script,
code, or program) having any functional attributes, visual expressions or other features similar to
those of the Software to compete with Stellar;

except with Stellar’s prior written permission, publish any performance or benchmark tests or

analysis relating to the Software;

6.4 No Reverse Engineering. Customer shall not reverse engineer, decompile, disassemble, or

otherwise attempt to discover the source code of the Software.

6.5 No Unbundling. The Software may include various applications and components, may

allow access to different Stellar Online Channels, may support multiple platforms and languages,
and may be provided to Customer on multiple media or in multiple copies. Nonetheless, the
Software is designed and provided to Customer as a single product to be used as a single product
on Computers as permitted herein. Unless otherwise permitted in the Documentation, Customer is
not required to install all component parts of the Software, but Customer shall not unbundle the

component parts of the Software for use on different Computers.

6.6 Customer will not remove, erase, obscure or tamper with any copyright or any other
product identification or proprietary rights notices, seal or instructional label printed or stamped on,
affixed to, or encoded or recorded in or on any Software or Documentation; or fail to preserve all
copyright and other proprietary notices in all copies Company makes of the Software and

Documentation;

6.7 Customer will not run or operate the Software in a cloud, Internet-based computing or
similar on-demand computing environment unless Company’s Grant Letter or the applicable

Product Entitlement Definitions specifically allows the use.

6.8 No Transfer. Customer will not rent, lease, sell, sublicense, assign, or transfer its rights in



the software (including without limitation, software obtained through a web download), or authorize
any portion of the software to be copied onto another individual or legal entity’s computer except

as may be expressly permitted herein.

7. COPYRIGHT/OWNERSHIP.

Customer acknowledges that all intellectual property rights in the Software and the Documentation
anywhere in the world belong to, or are licensed to Stellar. The rights granted to you in the
Software are licensed (not sold), and you have no rights in, or to, the Software or the
Documentation other than the right to use them in accordance with the terms of this License. The
Software, its source code and Documentation are proprietary products of Stellar Information
Technology Pvt. Ltd. (“Stellar”) to provide the License and are protected by copyright and other
intellectual property laws. Stellar shall at all times retain all rights, title, interest, including

intellectual property rights, in the Software or Documentation.

8. WARRANTIES.

The licensed software (excluding the media on which it is distributed) and all Stellar related
websites and services are provided to licensee ‘AS IS’ and “AS AVAILABLE,” and Stellar and its
suppliers and licensors make NO WARRANTY as to their use or performance. Stellar and its
suppliers and licensors make NO WARRANTIES OR REPRESENTATIONS (express or implied,
whether by statute, common law, custom, usage, or otherwise) as to any matter including without
limitation to quality, availability, performance or functionality of the licensed software or any related
Stellar websites or services; quality or accuracy of any information obtained from or available
through use of the licensed software or related Stellar websites or services; any representation or
warranty that the use of the licensed software or any related Stellar websites or services will be
uninterrupted or always available (whether due to internet failure or otherwise), error-free, free of
viruses or other harmful components or operate on or with any particular hardware, platform or

software; non-infringement of third-party rights, merchantability, integration, satisfactory quality, or



fitness for any particular purpose, except for, and only to the extent, that a warranty may not be

excluded or limited by applicable law in licensee’s jurisdiction.

9. DATA PROTECTION.

You understand that by using the Licensed Software, you consent and agree to the collection and
use of certain information about you and your use of the Licensed Software in accordance with
Stellar’s Privacy Policy. You further consent and agree that Stellar may collect, use, transmit,
process and maintain information related to your Account, and any devices or computers
registered thereunder, for purposes of providing the Licensed Software, and any features therein,
to you. Information collected by Stellar when you use the Licensed Software may also include
technical or diagnostic information related to your use that may be used by Stellar to support,
improve and enhance Stellar’s products and services. For more information please read our full
privacy policy at “https://www.stellarinfo.com”, on the section Privacy Policy. You further
understand and agree that this information may be transferred to the United States, India and/or
other countries for storage, processing and use by Stellar, its affiliates, and/or their service
providers. You hereby agree and consent to Stellar’s and its partners’ and licensors’ collection,
use, transmission, processing and maintenance of such location and account data to provide and

improve such features or services.

10. INTERNET CONNECTIVITY & PRIVACY.

10.1 Automatic Connections to the Internet. The Software may cause Customer’s Computer,
without notice, to automatically connect to the Internet and to communicate with Stellar website or
Stellar domain for purposes such as license validation and providing Customer with additional
information, features, or functionality. Unless otherwise specified in Sections 10.2 through 10.5,

the following provisions apply to all automatic Internet connections by the Software:

10.1.1 Whenever the Software makes an Internet connection and communicates with a Stellar

website, whether automatically or due to explicit user request, the Privacy Policy shall apply.



Stellar Privacy Policy allows tracking of website visits and it addresses in detail the topic of

tracking and use of cookies, web beacons, and similar devices.

10.1.2 Whenever the Software connects to Stellar over the Internet, certain Customer
information is collected and transmitted by the Software to Stellar pursuant to the Stellar Online

Privacy Policy available at https://www.stellarinfo.com/ under Privacy Policy section.

10.1.3 If Customer accesses Stellar Online Service or activates or registers the Software, then
additional information such as Customer’s ID, user name, and password may be transmitted to
and stored by Stellar pursuant to the Privacy Policy and additional terms of use related to such

Stellar Online Service.

10.1.4 Stellar, unless barred under applicable law, may (a) send Customer transactional
messages to facilitate the Stellar Online Service or the activation or registration of the Software
or Stellar Online Service, or (b) deliver in-product marketing to provide information about the
Software and other Stellar products and Services using information including but not limited to

platform version, version of the Software, license status, and language.

10.2 Updating. The Software may cause Customer’s Computer, without additional notice, to
automatically connect to the Internet (intermittently or on a regular basis) to (a) check for Updates
that are available for download to and installation on the Computer and (b) notify Stellar of the

results of installation attempts.

10.3 Activation. The Software may require Customer to (a) obtain Stellar Software Activation
Key, (b) activate or reactivate the Software, (c) register the software, or (d) validate the
Ownership. Such requirement may cause Customer’s Computer to connect to the Internet without
notice on install, on launch, and on a regular basis thereafter. Once connected, the Software will
collect and transmit information to Stellar. Software or Customer may also receive information
from Stellar related to Customer’s license, subscription, or Ownership. Stellar may use such

information to detect or prevent fraudulent or unauthorized use not in accordance with a valid



license, subscription, or Ownership. Failure to activate or register the Software, validate the
subscription or Ownership, or a determination by Stellar of fraudulent or unauthorized use of the
Software may result in reduced functionality, inoperability of the Software, or a termination or

suspension of the subscription or Ownership.

10.4 Use of Online Services. The Software may cause Customer’s Computer, without
additional notice and on an intermittent or regular basis, to automatically connect to the Internet to
facilitate Customer’s access to content and services that are provided by Stellar or third parties. In
addition, the Software may, without additional notice, automatically connect to the Internet to
update downloadable materials from these online services so as to provide immediate availability

of these services even when Customer is offline.

10.5 Digital Certificates. The Software uses digital certificates to help Customer identify
downloaded files (e.g., applications and/or content) and the publishers of those files. For example,
Stellar uses digital certificates to help Customer identify the publisher of Stellar applications.

Customer’'s Computer may connect to the Internet at the time of validation of a digital certificate.

11. LIMITATION OF LIABILITY

In no event shall Stellar or its suppliers be liable for any special, incidental, indirect, or
consequential damages whatsoever (including, without limitation, damages for loss of business
profits, business interruption, loss of business information, or any other pecuniary loss) arising out
of the use of or inability to use the software product or the provision of or failure to provide support
services, even if Stellar has been advised of the possibility of such damages. In any case, Stellar's
entire liability under any provision shall be limited to the amount actually paid by you for the

software product or a sum of US Dollars Five whichever is higher.

12. TERMINATION

If Customer breaches this EULA, and fails to cure any breach within 30 calendar days after



request from Stellar, Stellar may terminate this EULA, whereupon all rights granted to Customer
shall immediately cease including but not limited to the license granted to the customer to use the
software which shall also stand revoked. Furthermore, upon termination, Customer shall return to
Stellar all copies of the Licensed Software, or verify in writing that all copies of the Licensed
Software have been destroyed and failure of the customer to do so would entitle Stellar to sue for

relief in equity and damages.

13. JURISDICTION AND LAW

13.1 This EULA is subject to, and will be governed by and construed in accordance with the
substantive laws applicable to the state of Delhi (India). Courts at Delhi, India alone shall have the
jurisdiction to entertain any dispute arising out of the terms and conditions of this EULA and you

consent to such jurisdiction of the courts at Delhi, India.

13.2 This EULA will not be governed by the conflict of law rules of any jurisdiction, or the United
Nations Convention on Contracts for the International Sale of Goods, the application of which is

expressly excluded.

14. GENERAL

14.1 This License is the complete statement of the agreement between the parties on the
subject matter and merges and supersedes all other or prior understandings, purchase orders,

agreements and arrangements.

14.2 The exclusions of warranties and liability limitations shall survive the termination of this
EULA, howsoever caused; but this survival shall not imply or create any continued right to use the

Licensed Software after termination of this EULA.

14.3 Licensee shall not ship, transfer, or export Licensed Software into any country or use
Licensed Software in any manner prohibited by the applicable export control laws, notably where

applicable, the United States Export Administration Act, restrictions, or regulations (collectively the



'Export Laws'.) All rights to use the Licensed Software are granted on condition that Licensee
complies with the Export Laws, and all such rights are forfeited if Licensee fails to comply with the

Export Laws.

14.4  Stellar reserves all rights not expressly granted to Licensee by this EULA All rights are
reserved under the copyright laws of India and/or of other countries, to Stellar Information
Technology Pvt Ltd, having its registered office at 205, Skipper Corner, 88, Nehru Place, New

Delhi, India 110019.

14.5 There are no third party beneficiaries of any promises, obligations or representations made

by Stellar herein.

14.6  Any waiver by Stellar of any violation of this License by you shall not constitute nor
contribute to a waiver by Stellar of any other or future violation of the same provision or any other

provision of this License.

14.7 This EULA constitutes the entire agreement between you and Stellar and it supersedes all
prior or contemporaneous representations, discussions, undertakings, communications,
agreements, arrangements, advertisements, and understandings regulating the Licensed
Software. This EULA is binding on and made for the benefit of the parties and their successors

and permitted assigns.

14.8 This EULA may only be modified, supplemented or amended by a writing signed by an

authorized officer of Stellar.

Copyright © Stellar Information Technology Private Limited. All rights reserved.



About Stellar

Ste I I a ris the world's foremost Data Care Corporation, with expertise in Data Recovery, Data Erasure, Mailbox
Conversion, and File Repair software and services. Stellar has been in existence from past 25+ years and is a customer-
centric, critically acclaimed, global data recovery, data migration & erasure solutions provider with cost-effective
solutions available for large corporate, SMEs & Home Users.

Stellar has a strong presence across USA, Europe & Asia.
Product Line:

Stellar provides a wide range of Do It Yourself (DIY) Software for Consumer as well as Software for Businesses:

Data Recovery

The widest range of data
recovery software that helps you
recover your valued data lost
after accidental format, virus
problems, software malfunction,
file/directory deletion, or even
sabotage!

Email Repair & Converter

Robust applications to restore
inaccessible mailboxes of MS
Exchange, Outlook, AppleMail,
Thunderbird, Eudora, Spicebird,
Entourage, and Pocomail
mailbox. Also, tools to convert
mailboxes and database files

from one format to another.

File Repair

The most comprehensive range
of file repair software for
Windows, Mac and Linux.
Recover your files, which have
been infected by viruses,
malwares or have been damaged

by improper shutdown and other

corruption-related issues.

Database Repair

Professional and reliable software
to repair corrupt or damaged
database for Microsoft SQL

Server, QuickBooks®, Microsoft

Access, SQLite and many more.

Data Erasure

Best software for IT assets
disposition. Secure and erase
variety of storage media and files
from PC/Laptop, Servers, Rack
Drives or Mobile devices. Data
once erased cannot be recovered
by using any data recovery

software or service.

Email Backup Tools

Fully featured backup utilities that
provides a comprehensive
solution in case of any disaster.
These software facilitates taking
back up of all your mails,
contacts, tasks, notes, calendar
entries, journals etc. with full &

incremental backup options.




Photo and Video Tools

Professional tools to rebuild
damaged or corrupt photos,
videos, audios, and other
multimedia files, from Window
and Mac systems. Recover files
from hard drives, memory cards,
iPods, USB flash drives, digital

cameras, IBM Micro Drives and

more.

Utility Tools

A range of utility software such as
SpeedUp Mac, Drive Clone and
Partition Manager for Mac
systems as well as Password
Recovery for Windows and
Password Recovery for Windows

Server based systems

For more information about us, please visit www.stellarinfo.com.

Stellar Toolkits

Stellar also provides toolkits that
are combination of Powerful
Tools Designed for Data
Recovery, File repair, Mailbox
repair and File Conversion. All in

one power packed toolkits to

meet the need of every business.



http://www.stellarinfo.com/

